ba3oBblil cTanaapr
3al{MTHI IPAB U HHTEPECOB (PU3NYECKUX U IOPUAUYECKHUX JIUL -
noJiyyarteJsied (pMHAHCOBBIX YCJIYI, OKa3bIBaeMBbIX
YJIeHAMM CAMOperyJUpyeMbIX OPpraHu3anuu,
00beIMHAOIINX CTPAXOBbIC OPraHU3ANMH U HHOCTPAHHBIE CTPAX0BbIE

OpraHu3anuu



Hacrosiuii 6a30BbIi CTaHAApT 3alIMTHI MPAaB U UHTEPECOB (PU3UUECKUX H
IOPUIMYECKUX JIML — TOJIy4aTenaeil (PMHAHCOBBIX YCIIYT, OKa3bIBA€MBIX UYJICHAMU
CaMOpPETYJIUPYEMbIX OpraHu3alni, OOBEAUHSAIOMIUX CTPAaXOBbIE OpPraHU3alUU U
MHOCTpPaHHbIE CTpPaxOBbl€ OpraHM3alMM (Jlajgee COOTBETCTBEHHO — CraHaapr,
camMOperyJupyemMas OpraHu3aliysi, CTpaxoBILHKK ), pa3pad0TaH Ha OCHOBAaHUU CTaTei
4 u 5 ®enpepanbHoro 3akoHa oOT 13 wurons 2015 roma Ne 223-®3 «O
CaMOpPETYJIMPYEMBIX OPTaHU3ALUAX B chepe PUHAHCOBOTO PBIHKA», B COOTBETCTBUU
c TpeboBanusAMH Yka3zanus banka Poccun ot 12 urona 2017 roga Ne 4467-Y «O
nepevyHe 00sA3aTeNbHbIX JIs1 Pa3padO0TKU CaMOpEryJIMPyEeMbIMUA OPraHU3aLUsIMU B
chpepe (UHAHCOBOIO pBHIHKA, OOBEAMHSAIOIIMMU CTPAaXOBble OpraHU3alluy,
CTPaxOBBIX OpOKEpPOB, OA30BbIX CTAHJAPTOB U TPEOOBAHUAX K UX COAEP)KAHUIO, A
TaK)K€ O IepedyHe omnepauuil (CoAepKaHUM BHUJIOB JESATEIBHOCTH) CTPaxXxOBBIX
OpraHu3aliii, CTPAXOBBIX OpOKEpOB Ha (UHAHCOBOM pBIHKE, MMOAJIEKAIIUX
CTaHAApTU3 ALK .

Hacrosmuii crangapt onpezenseT OCHOBHbIE MIPUHIIUIIBI B 00JIACTH 3alIUTHI
IpaB U UHTEPECOB MOJy4yaTeaeil PUHAHCOBBIX YCIYT U YCTaHABIUBAET TPEOOBAHMS,
KOTOPBIMH CTPaxoOBbI€ OpPraHU3allMd U HWHOCTPAHHBIE CTPAXOBBIE OpPraHU3ALMH
JOJDKHBI ~ PYKOBOJICTBOBAaTBCSI B IPOLIECCE  OCYILIECTBIECHMS  CTPaxOBOM

NEeSATETbHOCTH.
1. O6uue moJ0KeHUs
1.1. Ipeamer peryaupoBaHusi u cpepa npumeHennss Cranaapra

1.1.1. Crangapt ONpUHSAT B LUEIAX:

1) obecrieueHusi COOJIOACHUS W 3alUThl NPaB M 3aKOHHBIX HHTEPECOB
noyiy4aresied (PMHAHCOBBIX YCIYT, OKa3bIBAEMbIX CTPAXOBBIMU OpPTraHU3ALUSMU U
WHOCTPaHHBIMU CTPAXOBBIMHU OpraHU3alUsIMU;

2) TpeaynpexIcHHUs  HEAOOPOCOBECTHBIX  MPAKTUK  B3aMMOJCHCTBUS
CTPaxXxOBbIX OpraHM3alMid UM HWHOCTPAHHBIX CTPAXOBBIX OpraHM3alud ¢
HOJTy4aTeNIsIMU (PUHAHCOBBIX YCIYT;

3) noBbllieHUe WHGOPMAIIMOHHONH OTKPBITOCTH CTPaxOBOTO pBIHKA B



Poccuiickoii denepannu, a Takke MOBBILIEHUS YPOBHSA (PMHAHCOBOI I'PaMOTHOCTH
U MH(QOPMUPOBAHHOCTH MOJy4yaTeiaell (UHAHCOBBIX YCIOYyr O JEATEeIbHOCTH
CTPaxOBBIX OPTraHNU3alNK 1 HHOCTPAHHBIX CTPAXOBBIX OPTaHU3ALINM, O COIEPKAHUU
(brHaHCOBOH yCIyTH;

4) TIOBBINICHHUS KavyecTBa (PUHAHCOBBIX YCIIYT, OKA3bIBAEMBIX CTPaXOBBIMU
OpraHU3alMSIMU U UHOCTPAHHBIMU CTPAXOBBIMU OPTraHU3ALIUSIMU.

1.1.2. Cranmapt oOsi3aTeleH K OPUMEHEHUI0O BCEMU  CTPaXOBBIMH
OpraHu3alysIMH, a TAKK€ WHOCTPAHHBIMU CTPaXOBBIMU OpPraHU3ALMSIMHU B YACTU
NEATEIIBHOCTH, OCYILECTBISIEMON MHOCTPAHHBIMHU CTPAXOBBIMU OPTaHU3ALUSAMH Ha
tepputropun  Poccuiickoit ®enepanuu uyepe3 co3gaHHble UMHU (UIUAIBI, BHE
3aBUCHMOCTH OT MX YJIEHCTBA B CAaMOPETYJIUPYEMOUW OPraHU3ALMH, U JECUCTBYET B
4acTH, HE IMPOTUBOpeUalled 3akoHoxarenbCcTBY Poccuiickon denepauuu u
HOpMaTUBHBIM akTaMm banka Poccum.

1.1.3. B OTHOmIEHWH CTPAaXOBIIUKA, OCYIIECTBISIFOMIETO HCKIIOUYUTEIHHO
JESATENIbHOCTh MO IEpPecTpaxoBaHUIO, MOAMYHKTHI 2.1.1 (B vacTtu 00s3aHHOCTH
pa3mMelienusa uHdopmanuu B opucax), 2.1.3 nmynkra 2.1, myHkrel 2.2, 2.3 pa3znena

2, nyHKThI 3.2, 3.3, 3.4, 3.5 pa3nena 3, pazaensl 4 u 5 Ctanaapta HE IPUMEHSIOTCH.
1.2. OcHoBHbIE IOHATHS, HCTOJIb3yeMble B CTaHaapTe
Jns ueneit Ctangapra HCHIONB3YIOTCS CIEAYIONINE OCHOBHBIC MIOHSTHUS:

1) cTpaxoBbie yCIyTu — QUHAHCOBBIC YCIIYTH CTPAXOBIIHUKOB 110 3aKIFOUCHHIO,

HN3MCHCHUIO, pACTOPKCHUIO N UCITOJIHCHUIO JOTOBOPOB CTPAXOBAHUA.

2) mony4arelib CTPaxOBBIX YCIyr — (U3MYECKOe JIMIO, B TOM YHCIE
3apETUCTPUPOBAHHOE B KAaueCTBE HMHAWBHIYATbHOTO MPEANPUHUMATENS, WIIH
IOPUIMYECKOE JIMIIO0, OOpaTHUBILIEECS K CTPAaXOBIIMKY C HAMEPEHHEM 3aKIIOUYHUThH
JIOTOBOpP CTpaxoBaHUs (MOTEHIMANbHBIA TOJIy4aTellb), a TaKKe CTpaxoBaTellb,
3aCTPaxOBaHHOE JIMIIO U (MJIM) BBITOAONPHUOOpETATEN 10 3aKII0UYEHHOMY JOTOBOPY

CTpaxOBaHUS;

3) obunmaneHBli  caliT — CcaWT CTpaxoBIIMKA B HH(DOPMAIMOHHO-



TEJICKOMMYHUKAIIMOHHON cetu «HTepHeT», comepxamuii WHHOPMAIHIO O
JIEATEIIbBHOCTH CTPaxOBIIWKa, YKa3aHHbII B EAMHOM TOCYJapCTBEHHOM peecTpe

CyOBEKTOB CTPaXOBOTO Jea.

[IpaBa Ha ngOMeHHOE HMS O(PUIMAIBLHOTO CcalTa JOJKHO TMPUHAJJIEKATH
CTPaxOBIIMKY U OBITh 3aPETUCTPUPOBAHO B POCCUICKOW JTOMEHHOWU 30HE («.rUy,
«pbh» 1 «.SU»). OTHOCHUTENTLHO TIpaB HA JOMEHHOE UMsI JOIYCKAIOTCS CIICTYIOIIHE

HCKIIIOYCHUA !

- AOMCHHOC MM MOXKCT IPUHAIJICIKATD WHOM OpraHu3aluu, BXOI[)IH.[GfI B OJHY
rpyminy Juin €O CTPaXOBHIMKOM. HpI/I 9TOM JAOMCHHOC HMA HC MOXCT

MpUHAAJIEKATh (PU3UUYECKOMY JIHILY;

- CTPaxOBIIMKH, SBIAIOIIMECS JOYEPHUMH OOIIECTBAMM I10 OTHOILIEHUIO K
MHOCTPAaHHBIM HMHBECTOpPaM (OCHOBHBIM OpraHU3alMsIM), MOTYT HMCIOJIb30BaTh
NOMEHHOE WMsl, NPHUHAMJICKAIEE OCHOBHOW OPraHU3allMk, B TOM YHCIE
JOMEHHOE HMs CaMOM OCHOBHOW opranusauuu. Ilpm sTtom nomeHHoe uMs
OCHOBHOM OpraHu3alli MOET OBIThb 3aperuCTPUPOBAHO B HWHOH, YEM

pOCCUNCKast, TOMEHHOW 30HE;

- (¢unuan UHOCTPaAHHOM CTPaXOBOW OpPraHU3AIIMU MOXKET UCIOJIH30BaTh JOMEHHOE
M3, TIPUHAQJIeKANIEe TAKOW WMHOCTPAHHOM CTPAaxOBOW OpraHu3alvu, B TOM
YyyCIie JOMEHHOE UMl CaMOW MHOCTPAHHOM CTpaxoBOM opranuzauuu. [Ipu stom
JIOMEHHOE WMs HWHOCTPAaHHOM CTpaxOBOW OpraHM3allud MOXET ObITh

3apEruCTPUPOBAHO B MHOM, YEM POCCUMCKAsl, JOMEHHOU 30HE;

4) NMUYHBIA KaOWHET TOJIydaTeNisi CTPAXOBBIX YCIYT — WH(POPMAIIMOHHBIH
pecypc, KOTOPBI pa3MeIieH Ha OPUITMATHPHOM CalTe CTPAXOBIIMKA, TTO3BOJISIFOIITUI

MOJTy4aTest0 CTPAXOBbIX YCIYT B3aUMOJICUCTBOBATH CO CTPAXOBIIUKOM;

5) MOOHMILHOE PUJIOKEHHE — MPOrPaMMHOE 00eCIeUeHHUE TSI MOOUIBHBIX M
(w)  TOPTaTUBHBIX  YCTPOMCTB,  oOecrmeumBaromiee  HWHGOPMAIMOHHO-

TEXHOJIOTUYECKOE B3aMMOICCTBUE MOTYUYaTENsl CTPAXOBBIX YCIYT U CTPAXOBIIHKA;

6) opuc — cmenuanbHO O00OpPYIOBAHHOE IOMEIICHHWE, B KOTOPOM

OCYUIECTBIISIETCSl 3aKJIIOUCHUE U (UMW) PACTOpPKEHUE JIOrOBOpa CTPAaxOBaHUS, U



(unu) TMpUEM TOKYMEHTOB JJIi PACCMOTPEHHUs BOMpPOCa O MPU3HAHUU COOBITHA
CTPaxOBBIM CITy4aeM, U (WJIH) MpUeM 3asBJICHUN U IPYTUX 0O0pallleHUuH MmotydyaTesnen

CTPaxOBbIX YCJIYTI 1 UHBIX JIAII, o6pama101u1z1xc;1 K CTPaxOBIIHKY,

7) sxamoba (oOpallleHHe) — HalpaBjICHHAs CTPaXOBIIUKY IOJydaTeIeM
CTPaxOBBIX YCIyr B NMUCHMEHHOW (opMe Ha OyMa)KHOM HOCHUTEJIC WIH B BUJC
AJIEKTPOHHOTO JOKYMEHTa MPOChO0a O BOCCTAHOBJICHUM WJIM 3AIIUTE HAPYIICHHBIX
npaB, CBOOO/ ¥ 3aKOHHBIX MHTEPECOB, CBA3aHHBIX C JEATEIHHOCTHIO CTPAXOBIIIHKA

10 OKa3aHUIO CTPAXOBBIX YCIYT.

2. IlpaBuna npeaocraBjieHUusi MHGpOPMALMM TOJYYATEJsIM CTPAXOBBIX

yCIyr

2.1. MunuMaibHblii 00beM  uHoOpMAUMH, NPeAOCTABJIAEMOIt

CTPaxoBIIMKOM

2.1.1. B oducax (dpunmanax, mpeacTaBUTEILCTBAX, HMHBIX 000COOJICHHBIX
N0JIpa3esIEHUsX,, OCYIIECTBISIOIINX B3aUMOICHCTBHE C MOTy4aTeIsIMU CTPaXOBbIX
yCIyT) CTPaxOBIIMKOB, Ha O(QUIIMAIBHBIX CalTax CTPAXOBIIWKOB, MPU MOMOIIU
MOOWJIBHOTO TPWJIOXKEHUs (MPU HAJIMYMM) CTPaxOBIIMK O0053aH pa3Meliarhb
CIICAYIONIYI0 HH(pOpMaITHIO:

1) o MOJHOM M COKpAalICHHOM HAaMMEHOBAHHWU CTPAXOBINUKA (TIPH HAIUYHH),
00 UCNOJIb3yEMOM CTPAaXOBIIMKOM 3HaKe 00CTyKMBaHUs (IIpU HAIUYUH), O HOMEpE
U JlaTe BBIJIaYU JIMIICH3WW Ha MPaBO OCYIIECTBICHUS CTPAaXOBOU NEATEIbHOCTH; O
YJICHCTBE B CAMOPETYJIMPYEMON oOpraHu3aiuu (BKJIOYas HUHPOPMALMIO O JaTe
nmpuemMa B UJICHBI CaMOPETYJIMPYEMOW OpraHu3aiu), 00 WCKIIOUYCHUH U3
caMOpEryJIMpyeMon opranu3aiuu (BKJIo4as HHOOPMAIMIO O 1aTe€ UCKIIOYEHUS U3
caMOpEryJaupyemMoil opranuzanuu), u Tekct CTannapra;

2) 00 aapece (MecTe HaXOXJICHHUS) CTPAXOBIIUKA M ero oducoB (puauanos,
MPEAICTABUTENBCTB, HHBIX OOOCOOJICHHBIX MOJPA3IACICHUM, OCYIECTBISIOMMNX
B3aMMOJICHCTBHE C MOJTydaTeIIMU CTPAXOBBIX YCIYT) ¢ YKa3aHUEM WX Ha3HAYCHHUS

H pCKuMa pa6OTBI, O KOHTaKTHOM Teﬂe(bOHe, 10 KOTOPOMY OCYIICCTBIIACTCA CBA3b



CO CTPaxOBIIUKOM, 00 ajapece O(UIMAILHOTO CaiiTa CTPaxOBOW OpraHU3AINH
(MHOCTPAHHOM CTPaXOBOW OPraHU3AIINH);

3) anst CTPaxOBBIX OpPraHU3aIMil (32 MCKIIOYCHWEM WHOCTPAHHOW CTPaxoBOM
opraHuzanuu) o (pammwinsgx, UMEHaX M OTYecTBax (MOCJIeIHEee — MpPU HAIUYUH)
YJICHOB  COBETa JUPEKTOPOB  (HAOMIOIATEIBLHOTO  COBETa), O  JIMIAX,
OCYIIECTBISIOMMX (PYHKIMN €AMHOIMYHOTO HCIIOJHUTEIBHOTO OpraHa (WieHax
KOJUIETUAJILHOTO MCIOJHUTENBHOTO OpraHa), O JMIaxX, 3aHUMAloUUX JOJKHOCTh
TJIaBHOTO OyXranTepa;

JUISI WHOCTPAaHHBIX CTPAXOBBIX OpraHW3alUi: CBEACHUS O JIMIAX,
OCYILECTBISIOUMX B (UiIMajle MHOCTPAHHOW CTPaxOBOM OpraHu3aluud (QpyHKIHUU
PYKOBOJIUTENS, 3aMECTUTENST PYKOBOAUTENS (IIPU HAIMYWHU), JIMLA, HA KOTOPOE
BO3JI0’KE€HA 00513aHHOCTD 110 BEICHUIO OyXTaJITEePCKOro yueTa;

4) 0 CTpaxOBOW TpyIIe, B COCTaB KOTOPOW BXOJUT CTPAaXOBIIUK (IIpU
HaJIU4Yun);

5) o mepedHe OCYIIECTBISEMBIX CTPAXOBIIMKOM BHJIOB CTPaXOBaHUS;

6) 00 opraHe, OCYIIECTBIISIONIEM MOJTHOMOYHS MO KOHTPOJIO W HAA30py 3a
CTPAaxOBOM JEATEIBbHOCTBIO CTPAXOBLUIMKOB (C YKa3aHUEM CCBUIKA HA CAUT WM
opUIMATBHBIN apec)

7) o cmocobax W aapecax JUIsi HamNpaBICHUsS OOpaICHUN IOJTydaTesien
CTPAaxOBBIX YCIYI CTPaxOBIIMKY, B OpraHbl, OCYIIECTBIIAIOIIME MOJHOMOYHS IO
KOHTPOJII0O U HAJ30py 3a JAESITENbHOCTHIO CTPAaXOBIIMKOB, B CAMOPETYJIUPYEMYIO
OpraHu3alyio, a TaKXke B OpraH JOCYIAEOHOro pacCMOTPEHHs CHOpOB (Mpu
HaJINYKH);

8) o cmocobax 3amuTHl TpaB MOJy4YaTeJIeH CTPAXxOBBIX YCIYT, BKIIOYAs
uH(OPMAITUIO O HATMYUHU BO3MOKHOCTH U CTIOC00aX 10CyIe0HOTO YPETyIMPOBaHUS
cropa, B TOM YHCJI€ O IPOLIeAYPE MEUALNH (MIPU €€ HATMYHH ),

9) unyro  WHpOpPMAIMIO,  pa3MEIIEHHE  KOTOPOH  MPEeayCMOTPEHO
3aK0HOJATeIhCTBOM Poccuiickoii deneparuu, ¢ ydeToM TpeOOBaHUI K MECTY €e
pa3MelIeHus.

2.1.2. CTpaxoBUIMK MPEIOCTABISET IMOJYyYaTeNl0 CTPaXOBbIX YCIyr MpuU



3aKJTFOYEHUH C HAM JIOTOBOPA CTPAXOBaHUS CIEAYIONTYI0 HH(OPMAITHIO:

1) 00 ycnoBHSX, Ha KOTOPBIX MOXET OBITh 3aKIIOYCH JIOTOBOP CTPAaxOBaHUS,
BKJTFOYAIOMINX: OOBEKT CTpPaXxOBaHMS, CTPaXOBBIE PHUCKH, pa3Mep CTPaxOBOU
IPEMHH, CTPAXOBOH CYMMBI U (WJIM) MOPSIIOK OMpEACIICHUs] pa3Mepa CTPaxoBOM
IPEMHHU, CTPAXOBOU CYMMBI, a TAK)KE MOPSTOK OCYIIIECTBIICHHUS CTPAXOBOM BBITIIATHI
(cTpaxoBOoro BO3MEMICHHUS), B TOM YHCJIEC TMEPEYCHb JTOKYMEHTOB, KOTOPHIC
HEOOXOJMMO TPEACTaBUTh BMECTE€ C 3asBICHHEM O HACTYIUICHHMH COOBITHS,
UMEIOIIETO MPU3HAKKU CTPaxOBOTO CIyyvasi;

2) 00 00CTOATENBbCTBAX, BIMSIONIMX HA pa3Mep CTPaXOBOM IPEMHUH, O
crocobax U cpokax (MEPUOJUYHOCTH) YIUIAThl CTPAXOBOW MPEMUH, MOCIEACTBUIX
HEYIUIaThl, yIUIaThl HE B TIOJIHOM pa3Mepe WJIH HECBOCBPEMEHHOW YILIATHI
CTPaxoBOM MpeMuu (CTPaxoBbIX B3HOCOB);

3) 0 MPUMEHSEMBIX CTPAXOBIIUKOM (PpAHINN3aX U UCKITFOUCHHUSIX U3 TICPEUHS
CTPaxOBBIX COOBITHH, a TaK)Ke O JACHCTBUSAX IMOIy4daTeNsl CTPaXxOBBIX YCIYT,
COBEPIIIEHNE KOTOPHIX MOKET TOBJIEYb OTKAa3 CTPAXOBIIMKA B CTPAXOBOW BhITLIATE
VI COKpAIllEHUE €€ pa3Mepa;

4) 0 HaTMYUU JOMOJHHUTEIBHBIX YCIOBHH JUIS 3aKJIIOUCHHs JIOTOBOpPA
CTpaxOBaHUsA, B TOM 4YHCIIE€ O HEOOXOJMMOCTH TIPOBEICHUS OOCIIEIOBAHMUS
MOJIy4aTeNIsi CTPAaXOBBIX YCIYT TMPH 3aKIOYECHUU JTOTOBOPA CTPAXOBAHUS WM
OCMOTpa UMYIIECTBA, TOJICKAIIETO CTPAXOBAHUIO, @ TAKXKE O MIEpEeYHE JJOKyMEHTOB
1 uHGOpPMAITIH, HEOOXOIUMBIX TS 3aKJTFOUCHHUS TOTOBOPA CTPAXOBAHMS;

5) o pa3mepe (IpHMEpPHOM pacyeTe) CTPaxOBOW MPEMHH Ha OCHOBAaHHUM
MPEICTABIICHHOTO TIOJydaTelieM CTPAaXOBBIX YCIYr 3asBICHHUS O 3aKIIOUYCHUH
JIOTOBOpa CTPaxOBaHUS C YBEJOMIICHHEM TOJy4aTelss CTPaxOBBIX YCIYyT O
BO3MOKHOM U3MEHEHUH pa3Mepa CTPaxoBOM MPEMUN, CTPAXOBOW CyMMBI UJITH UHBIX
YCJIOBUI CTPAXOBAHMS MO PE3YJIbTaTaM OIIEHKH CTPAaXOBOTO PUCKA;

6) o cpoke, B TeUEHHE KOTOPOTO B COOTBETCTBUHU C YCJOBHUSMH JOTOBOPA
CTpaxOBaHUs KU3HU, MPETyCMATPUBAIONIETO TOKUTHE 3aCTPAXOBAHHOTO JIUIA IO
OTIpEIeTIEHHOTO BO3pacTa WK CPpOKa JIMOO0 HACTYIUIICHHE WHOTO COOBITHSI, HE MOXKET

OBITh OCYIIECTBJIEH BO3BPAT CTPAXOBATENIO BBIKYITHOM CYMMBI 110 TAKOMY JIOTOBOPY



cTpaxoBaHus (P HATMYUU TAKOTO CPOKA), a TAKKE O pa3Mepax BbIKYITHOM CyMMBI,
MOJJIEKAILEN BO3BpaTy B 3aBUCUMOCTH OT CpOKa JEHCTBHUS TAaKOTO JIOrOBOpa H
NEpHOJIa, B KOTOPOM OH MPEKPALIEH;

7) 0 HAIMYMU YCJIOBHS BO3BpaTa CTPAxXOBATEIIO YIUIAYEHHOW CTpPaxOBOU
IIPEMUH B CJIy4dae OTKa3a CTPAXOBATENsl OT JIONOBOpPA CTPAXOBAHMS B TEUCHHE
ONPEJEICHHOIO0 CpPOKa CO JHSA €ro 3aK/IOYEeHHs WIH O €ro OTCYTCTBUU B
COOTBETCTBHH C JIEVCTBYIOLIUM 3aKOHOIATEIbCTBOM;

8) o cpokax paccMOTpeHHs OOpalleHWH ToJydaTelied CTPaxOBBIX YCIYT
OTHOCHUTEJILHO CTPaXOBOM BBIMIJIATHI, & TAKXKE O CIIy4asX MPOJJICHUS TaKUX CPOKOB
B CBSI3U C HEOOXOIMMOCTBIO MOTYYeHUSI HHPOPMaIIUU TOCYIAPCTBEHHBIX OPTaHOB U
OpPraHOB MECTHOTO cCaMOyIpaBiiecHHs: W (WIM) CTOPOHHUX OpTaHU3alINi,
HEIMOCPEACTBEHHO CBA3aHHON C BO3MOKHOCTBIO PUHSITHUS CTPAXOBIIMKOM PEIICHUS
O MPU3HAHUM COOBITUS CTPAXOBBIM CIYyYaeM MJIM O pa3Mepe CTPaxOBOU BBHIILIATHI,

9) o mnpuHIOHMIAX pacueTa yiiepOa, NPHUYUHECHHOTO 3aCTPaXOBAHHOMY
MMYIIECTBY B Clly4a€ €ro MOBPEXKICHUS, a TaKKe O MOPSJIKE pacuera H3HOCa
3aCTPaxXOBAHHOTO UMYIIIECTBA B CIy4ae HAJIMUHUS B IOTOBOPE CTPaXOBaHUs yCIOBUS
OCYILIECTBJICHUSI CTPaXxOBOW BBHIIJIATBI C YYETOM M3HOCA 3aCTPAXOBAHHOTO
UMYIIECTBA;

10) o mopsjke pacuera Hajiora, KOTOPbIH OyIeT yAepKaH CTPaxOBIIMKOM IIPH
pacyeTe CTpaxoBOU BbIILIATHI (BBIILIATHI BHIKYITHOW CYMMbI) U BO3BpaTe CTPaXOBOM
MPEMUU WM €€ YaCTU MPU JOCPOYHOM MPEKPAIICHUU JOTOBOpa CTpaxoBaHusl (AJis
BUJIOB JIOTOBOPOB CTPaxOBaHHUS, K KOTOPHIM IOJOKEHUSIMU HAJIOTOBOTO
3akoHonarenbcTBa Poccuiickonn denepauun yCTAaHOBIEHBI COOTBETCTBYIOLIME
TpeOOBaHUsI) B CJIy4asix, KOT/ia CTPAXOBIIHUK SBJISETCS HAJOTOBBIM areHTOM;

11) o mnpaBe moJyyaTenss CTPAaXOBBIX YCIYr 3alpOCUTh HH(POPMAIUIO O
pasmepe BO3HArpaKJCHHUsI, BHIIIIAYMBAEMOr0 CTPAXOBOMY areHTy WK CTPAXOBOMY
Opokepy.

2.1.3. CTpaxoBIIMK TpU 3aKIOYEHUU JOTOBOpA CTPAXOBAHHS >KH3HU C
YCIIOBUEM YYaCTHs CTpaxoBaTelis UM MHOTO JIMIA, B MOJIb3Yy KOTOPOTO 3aKIIOUYEH

A0OroBop CTpaxoOBaHHUA KHW3HHM, B HWHBCCTUIIMOHHOM J0XOAC CTPaxOBIOHKaA OT



y4acTusi B 00beKTaX MHBECTUPOBAHUS, YKA3aHHBIX B JJOTOBOPE CTPaxoBaHUs (Haiee
— UWHBECTULMOHHOE CTPaxOBaHME JKWU3HM) JOMNOJIHUTEIBHO K HH(pOpManuy,
yKkazaHHo! B moanyHkTe 2.1.2 nynkra 2.1 Crannapra, OpeJoCTaBISIET OTYYaTEI0
CTPaXOBBIX YCIIYT CJIEIYIOILYI0 HH(OPMALINIO:

1) o pwuckax, CBSI3aHHBIX C 3aKIIOYCHHUEM JOrOBOpa WHBECTHUIIMOHHOTO
CTPAaXOBaHUs KU3HH;

2) 00 OTCYTCTBHM rapaHTUPOBAHHS MOIYUSHHS JOXO0/IA IO TAKOMY JOTOBOPY,
a TaKK€ O TOM, YTO JIOXOJHOCTb MO OTIEIbHBIM JOTOBOPaM HHBECTULMOHHOIO
CTPAXOBaHUS KU3HH, 3aKIOYAEMBIM CO CTPAXOBUIMKOM, HE OIpPEAeNIeTCs
JOXOAHOCTBIO TAaKUX JOTOBOPOB, OCHOBAaHHOW HAa IIOKA3aTENIX JOXOJHOCTH B
MPOILLIIOM;

3) o mopsimke pacyera BHIKYITHOH CYMMBI C yKa3aHHEM pa3Mepa BBIKYITHON
CYMMBI, IOJJIEKAUIEl BO3BpaTy B 3aBUCHMOCTH OT CpOKa JAEMCTBUS JOTrOBOPA
WHBECTULIMOHHOTO CTPaXOBaHUA KU3HH U MEPUO/IA, B KOTOPOM OH MPEKPAILEH;

4) o TOpsIKEe HAYUCICHHS WHBECTUIIMOHHOTO JIOXOJa 10 JIOTOBOpaM
WHBECTULIMOHHOTO CTPAaXOBAHMS KU3HU, B TOM YHCIIe 00 00bEKTaX HHBECTUPOBAHUS
JEHEXKHBIX CPEJICTB 10 JOTOBOPY MHBECTULIMOHHOTO CTPAXOBAaHUS KU3HU;

5) o cpoke, B TEYCHHE KOTOPOTO B COOTBETCTBUU C YCIOBUSMH JIOTOBOpa
WHBECTULIMOHHOTO CTPAaXxOBaHUS >KU3HU HE MOXET OBbITh OCYLIECTBJIEH BO3BpaT
CTPAaxOBAaTEI0 BBIKYIIHOW CYMMBI I10 TAKOMY JIOTOBOPY CTPaxOBaHMs, a TAKXKE O
pa3Mepax BBIKYITHOM CYMMBbI, MOJIEKAIEd BO3BpAaTy B 3aBUCUMOCTH OT CpOKa

JNEUCTBUS TaKOTO JOTOBOPA.

2.2. llpyHuunbl  TWpeaoCcTaBjieHUuss  UHpOpPMALMH  MOJyYaTeJsAM

CTPAXOBBIX yCJIYT

Nudopmarus, moayiexariasi paCKpbITUIO CTPAXOBITUKOM B COOTBETCTBHH CO
CranmaptoM H 3aKoHOAATENbCTBOM Poccuiickoit ®enepaiuu, TOBOAUTCSA [0

nojtyyaTesield CTPaxoBbIX YCIYT B COOTBETCTBUHU CO CIASAYIOIIUMU MPUHIIUIIAMU

1) HeOUCKPUMHUHAIIMOHHBIN XapakKTep M0CTyma K MH()OpMAaIMU Ha paBHBIX

npaBax U B paBHOM 00beMe JIJIsl BCEX MOIydyaTesleil CTpaxoBbIX YCIYT;



2) TpeAOoCTaBIICHUE MOTyYaTelsIM CTPAXOBBIX YCIyT HHpopMarmu 6e3 3aTpar
WIA  COBEPIICHHUS  JOMOJIHUTENBHBIX  JEHCTBUH, HE  NPEdyCMOTPEHHBIX
3aKoHoAaTenbCcTBOM Poccuiickon ®enepannu, C€O CTOPOHBI  MOJIydaTesnen

CTPaxOBBIX YCIIYT;

3) Ha pyCcCKOM sI3bIKE, U JOMOJHHUTEIBHO, II0 YCMOTPEHHUIO CTPAXOBIIHUKA, HA
TOCYJAapCTBEHHBIX S3BIKAX PECIMyONHMK, BXOAAIMHUX B cocTaB Poccuiickoit

deneparuu, U (WIKM) POAHBIX sA3bIKax Hapos10B Poccuiickont denepanuu;

4) B pocTymHOW Qopme, obOecnednBaronieil pa3bsCHEHUE CIEIHaTbHBIX
TEPMUHOB (B cilydyae ux Hanuuus). [Ipu 3ToM He foIycKaeTcs UCKa)KEHUE CMbICIIa
uHboOpMalluy, TPUBOMMAIIEE K JIBYCMBICIEHHOCTH WIM HMHBIM  00pa3om

AO0ITyCKaromee HEOJHO3HAYHOC TOJIKOBAHHUC CBOMCTB CTPaxoOBbIX YCIYT,

5) aktyanpHOCTH MH(MOpPMAIMK Ha JATy MPEIOCTABICHHUS B COOTBETCTBHH C
00CTOSITEILCTBAMH, 3aSBIICHHBIMU MOJy4YaTeJIeM CTPAXOBBIX YCIYT U BIUSIOMIUMHU

Ha yCJIOBH: JOroBOpa CTpaxOBaHUA,

6) B ciay4ae mpeaoCTaBicHHs HWHPOPMAMA Ha OyMaXHOM HOCHTEIE
nH(popMaIs U3JaraeTcs C UCMOIb30BaHUEM y1000YUTaeMbIX IPUGPTOB, GOpMaTOB
u B cooTBeTcTBUM ¢ CaHuTapHbiMu nipaBwiamu u Hopmamu CaunlluH 1.2.3685-21
«'urneHn4ecKkue HOpMaTUBLI U TPeOOBaHUS K 00eCIIeYeHUI0 6€30MacHOCTH U (MJTH)
0e3BpeHOCTH Il 4YesioBeKa (DaKTOPOB Cpellbl OOUTaHUS», YTBEPKICHHBIMU
IIOCTAHOBJICHHEM [ TTaBHOTO TOCYJIapCTBEHHOTO CAaHUTAPHOTO Bpaya Poccuiickon
Oeneparun ot 28 suBaps 2021 roga Ne 2 (B yactu TpeOOBaHUN K U3JAHUAM

KHWXHBIM, XYPHAJIbHBIM W I'a3€THBIM 1JI51 B3pOCHBIX).

2.3. Tlopsimoxk  mnpegocTaBjieHUs]  CTPAXOBIMMKOM  HH(OpMAUMHU

MOJIy4aTeJIAM CTPaX0BbIX YCJIYT

2.3.1. CTpaxoBUIMK 10 3aKJIIOUYCHHS JIOTOBOpa CTpaxoBaHUs 00s3aH
peaoCTaBUTh MHGOPMAIIMIO B COOTBETCTBUHU C MOANYHKTOM 2.1.1 myHnkta 2.1
CrangapTa mo0oMy oOpaTHBIIEMYCS 3a HEll Uiy 06€3 UCKITIOUEHUH.

2.3.2. Nudopmarnusi, ykazanHas B moanyHkrax 2.1.2 u 2.1.3 mynkra 2.1
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CranmapTa, TPEIOCTABISETCS TMOMYYaTETI0 CTPAXOBBIX YCIYT 1T O3HAKOMIICHHUS
IpU 3aKJIIOYEHUH C HUM JIOTOBOpa CTpaxoBaHud (Ipu oOpalieHuu ¢ HaMEpEeHHEM
3aKJTFOYUTH JIOTOBOP CTPAXOBAHUA).

2.3.3. Uudopmanus, ykazanHas B nyHkre 2.1 Cranpapra, AOBOAUTCS [0
MOJIy4aTesis CTPAXOBBIX YCIYT B YCTHOM, OyMa)XHOW WM 3JIEKTpOHHOU dopme, B
TOM YHCJIE TOCPEICTBOM HMH(POPMAIMOHHO-TEIICKOMMYHUKAITMOHHOW  CETH
«HTEpHETY.

[Tpu »TOM pa3melmieHue ykaszaHHOW WHGOpPMAlMU HA OQPHUIMATBEHOM CalTe
CTPaxOBIMKAa HE HCKIIOYAET MPEJOCTABICHUE TIOIYJYaTeN0 CTPAaXOBBIX YCIYT
yKa3aHHOW MHGOPMAIIMHU 110 €ro 3aMpocy B YA0OHOH /it Hero (opMe pH JINYHOM
B3aMMOJICUCTBUM C TPEACTABUTEICM CTPAXOBIIMKA WM TPETBUM JIUIIOM,
JEUCTBYIONTUM OT UMEHH CTPaXOBIIIHKA.

2.3.4. llpu  mnpenocraBieHUHM  HUHPOPMALUU  JOJDKHBI  YUHUTHIBATHCSA
WHIUBUTyaJIbHBIE OCOOCHHOCTH TOJIyYaTellsi CTPaxXxOBBIX YCIYT, B TOM YHCIIC
HAJIMYME HaApYUICHUN 3peHHs, ciyxa U (WIK) pedH, €CIM CTPAXOBIIUK ObLI
YBEJIOMIJICH O TaKUX OCOOCHHOCTSIX.

2.3.5. CTpaxoBHIMK MO 3aMpocy CTpaxoBaTelis, HAIPABICHHOMY CIOCOOOM,
MPENYyCMOTPEHHBIM JOTOBOPOM, a B Cllydae €ro OTCYTCTBHSI CIIOCOOOM,
MPETYCMOTPEHHBIM 3aKOHOM, MPEIOCTABIISIET €My KOTHH JIOTOBOPa CTPaxOBaHUS
(cTpaxoBOTro MOJKCA) U UHBIX JOKYMEHTOB, SIBJSIONIUXCS HEOTHEMJIEMOW YaCThIO
JIOTOBOpAa  CTpaxoBaHWs  (TIpaBWJI ~ CTpaxOBaHWs,  MpOrpamMM,  ILIAHOB,
JOTIOJTHUTEBHBIX YCIIOBHM CTPaXOBaHUS M JPYTHX JOKYMEHTOB B COOTBETCTBUU C
YCIOBUSIMH, YyKa3aHHBIMM B JIOTOBOPE CTpaxOBaHWsI), 3a HCKIIOYCHUEM
uH(OpMaIuU, HE TOJISKAIIeH pas3TianieHuIo (MepCOHANbHBIC AaHHBIC IPYTUX
3aCTPAaxOBAHHBIX JIUIl, JAHHbIE 00 YIUIAYEHHBIX MPEMUSX TO KOJUICKTHBHBIM
JIOTOBOpAM  CTPaxOBaHWS,  YCJIOBUS ~ CTpPaxOBaHUA  JPYTUX  KaTEropui
3aCTpaxOBaHHBIX JIMII U TIP.).

CrpaxoBmuK o00s3aH TPEIOCTABUTHh CTPAXOBATENIO KOMWUU YKa3aHHBIX
JIOKYMEHTOB TIO JICHCTBYIOITUM JOTOBOPAaM CTpaxoBaHUs OECIIaTHO OJMH pa3.

2.3.6. Ilo TpeboBaHWIO TIOdyYaTeNss CTPAXOBBIX YCIAYT  CTPaXOBIIHMK
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OecriaTHO KOHCYJIbTUPYCT U PpPa3bsACHACT IIOJOKCHUA, COACPIKAIIMECCA B
I/IH(I)OpMaHHH, HpGI[OCTaBHSIeMOf;I IIpu 3aKIIIOUCHHUKU JOI'0BOpa CTPAXOBAHHA,

yKazaHHoO! B moanyHkrax 2.1.2 u 2.1.3 nynkra 2.1 Crannapra.

2.4. OcoGeHHocTH TmIpenocTaBjeHuss HWHPoOpMAUMU HA OQPUIHAIBHOM

cairte

2.4.1. CTpaxoBHIMK pa3MemaeT Ha OQHUIMATBPHOM caiiTe HWH(OPMAIHIO,
yKa3aHHYI0 B noanyHkre 2.1.1 mynkra 2.1 Cranngapra.

OdurmansHblii  calT JOJDKEH CcoJepKaTh pas3fiell, OMHCHIBAIOIMIMKN €ro
CTPYKTYpPY, MO3BOJSIOIIMNA B JOCTYNMHOW (opMe ONpeNesuTh pPacloIOKEHHE
KOKJIO0M CTpaHHIlbl O(UIMAIBHOTO caiiTa B 3TOM CTPYKType, U YUYUTHIBAThH
BO3MOXXHOCTh pabOThI C HUM JIMIIAMH C HAPYIICHUSIMU 3PEHUS.

2.4.2. CTpaxoBHIMK JOBOJUT JI0 MOJIyYaTels CTPAXOBBIX YCIYT HH(OPMAITHIO,
yKa3aHHYI0 B noamyHkTe 2.1.1 mynkra 2.1 Crannapra, 1 ”MeeT npaBo JOBOAUTH A0
MoJTy4yaTessi CTPaXxoBBIX yCIyr MH(OpMalUIO, YKa3aHHYIO B MOANYyHKTax 2.1.2 u
2.1.3 mynkra 2.1 Ctangaprta, moCpe/ICTBOM pa3MelleHus Ha 0QUIIMAaTLHOM CaliTe U
B JIMYHOM KaOuHeTe (NpU HAJIWYUH), MPU YCIOBUM COONIONCHHS TPEOOBAHUIA
3aKOHOAATENbCTBA O 3AIIMTE MEPCOHAJBHBIX JAHHBIX U HAJIUYMUS Yy MOJydaTess
CTPaXOBBIX YCIYT BO3MOKHOCTH O3HAKOMJICHUS C WHGOpMAIME 10 3aKII0UYCHUS
JIOTOBOPA CTPAXOBAHMS.

2.4.3. CraproBas («riiaBHas») CTpaHUIlAa OQPUIIMAIHHOTO CaWTa JOJDKHA
COJIepKaTh CChUIKY Ha pa3/ie] WM pa3felibl, COJAEpKallUe NpaBuiia CTpaXxOBaHUsI.
Ha odunuansHOM caiiTe CcTpaxoBIIMKa JTOJDKHBI OBITh pa3MelleHbl IpaBuia
CTpaxoBaHUs B JICUCTBYIOIIEH pelakiuy, a TAKKe MpaBUjia CTPAXOBaHUS B paHeEe
JEWCTBOBABIIUX PENAKIUAX B Cllydae HaJW4us 3aKJIIOYEHHBIX Ha UX OCHOBE
JEUCTBYIOIIUX JIOTOBOPOB CTPAXOBAHMS.

[Ipn 5TOM CTpaxoBUIMK YyKa3bIBa€T JaTy Hayana ACHCTBHS pa3MeIllaeMbIX
peakuuMii mpaBWJl CTPaXxOBaHMs, a B Cllydae MpEKpalleHus JEUCTBUS MpPaBUII
CTpaxoBaHUs — TAKXKE JIaTy MPEKPAILECHUS I€UCTBUS.

2.4.4. Vndopmanus, pazMelieHHas Ha OpUIIMAIbHOM CaliTe CTPaXOBIIHKA:
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JOJKHA OBITH KPYTJIIOCYTOYHO U OECIIIIATHO JOCTYIHA MOTYYaTeI0 CTPAaXxOBbIX
YCITYT JJI1 03HAKOMJICHUS U UCTIOJIh30BaHUS;

JIOJKHA OBITH JTOCTYITHA TOJYYaTeI0 CTPAXOBBIX YCIYT C UCHOJIB30BAaHUEM
OecIIaTHOTO WIIH IIUPOKO PACIPOCTPaHEHHOTO MPOTPAMMHOTO O0SCTICUCHUS;

HE JIOJDKHA OBITh 3amm@poBaHa WK 3alWINeHa OT JOCTyIa CPEACTBAMH, HE
MO3BOJIAIOIIMMHU OCYIIECTBUTH O3HAKOMJICHHE TMOJIydaTeNsl CTPAXOBbIX YCIYT C ee
coJiep)KaHueM, 0€3 UCTIOIB30BaHUS MPOTPAMMHOT0 00ECTICUCHUS WIIH TEXHUUECKUX
CPEICTB HHBIX, 4Ye€M TMPUKIAJAHOE OOIIEAOCTYNHOE OECIUIaTHOE MPOrpaMMHOE
oOecrieueHue LTSt pocMoTpa BE0-CTpaHuIl B UH(OPMAIMOHHO-
TEJIEeKOMMYHUKaMOHHOM ceTH «/HTepHeT» (Be0-0003peBarteb).

Hoctyn K wuH(popMaluu, pa3MelieHHOM Ha oduuualbHOM caiite (3a
UCKJIIOYEHHEM HH(OpMalMM, pa3MEUICHHOW B JIMYHOM KaOWHETe MOJIyyaTels
CTPaXOBBbIX YCIYI), HE MOXET ObITh OOYyCIOBJIEH TpeOOBaHUEM PpErHCTpaLUU

MMOJy4daTeiid CTPAaxOBbIX YCIYT WU MPECAOCTABICHNA UM IICPCOHAIbHBIX JaHHBIX.

2.5. IlpuHuMObl W O0COOEHHOCTH TMPEIOCTABJIeHUS HUH(OpPMALMHU

PEKJIAMHOI0 XapaKkrTepa o JesiTeJIbHOCTH CTPAXOBIINKA

2.5.1. OCHOBHBIMHU MPUHIIUIIAMH TPETOCTABICHUS HH(DOPMAITUN PEKIIAMHOTO
Xapakrepa O  JESTEeNIbHOCTM  CTpPaxOBIIMKAa  SIBJSIFOTCS  3aKOHHOCTb,
JIOOPOCOBECTHOCTh, IOCTOBEPHOCTD U MOJTHOTA COOOIIAEMbIX CBEICHUM.

2.5.2. Undopmanusi pekIaMHOTO XapakTepa HE JTOJDKHA COJEpkKaTh KaKUX-
71100 TEKCTOBBIX, 3BYKOBBIX HJIM BU3yalbHBIX OOpAIICHHI WM 3asIBJICHUIA, KOTOPbIE
OpsIMO WJIM KOCBEHHO, TIOCPEICTBOM 3aMajluMBaHUsA, JABYCMBICICHHOCTH WJIH
IpeyBEIMUEHHUs, MOTYT BBECTHU IOJyYaTessi CTPaxOBBIX YCIYT B 3a0dyXACHHE, B
YaCTHOCTH, B OTHOIIIGHUH YCIIOBHI CTPAXOBBIX YCIIYT, KOTOPBIE MOTYT MOBJIUATH Ha
BBIOOD IMOJTydaTessi CTPaXOBbIX YCIYT.

2.5.3. Pexnama yciyr CTpaxoBIIMKOB HE JOJDKHA:

1) mpu cTpaxoBaHWU KU3HU COJCPKATh FAPAHTUU WIN OOCIIaHus B Oy Iyiem
3p(EeKTUBHOCTH  ACSATENBHOCTH  (JOXOIHOCTH  BJIOXKEHMH) B 4acTH,

06CCHC‘II/IB8}OIﬂeﬁ (I)OpMI/IpOBaHI/IC JOIIOJTHHUTCIIBHOI'O HHBCCTUIIMOHHOI'O A0X0/J4a, B
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TOM YHCJIE OCHOBAaHHBIE HAa PEAThHBIX IMOKA3aTeIsAX B MPOIIIOM, €CIU Takas
3 PEKTUBHOCTh JEATEIBHOCTH (IOXOJHOCTh BIIOKEHHWM) HE MOXKET OBITh
oTpe/ieNieHa Ha MOMEHT 3aKII0YEHHS COOTBETCTBYIOIIETO JOTOBOPA,;

2) yMaJuuBaTh O HaJMYUU WHBIX YCIOBHH OKa3aHHs yCIYT, BIUSIONIMX Ha
pasMep CTpaxoBOH MpeMHuM (CTPaxOBBIX B3HOCOB), €CIIM B pEKJIaMe COOOIIaeTcs
XO0Ts ObI 00 OJTHOM M3 TAaKUX yCIOBHUH.

2.5.4. CrpaxoBUIMK-pEKIaMO/IaTellb HE BIPaBE MCIOIb30BaTh PUPMEHHOE
HAaMMEHOBaHUE U (WJIM) 3HAK 00CITY>)KHBaHUS HHOTO CTPAXOBIIHKA 0€3 €r0 COrIacus
B KayeCcTBE KJIIOYEBBIX CJIOB TIPH pa3MEIICHWH KOHTEKCTHON peKJIaMbl B
UH(OPMAITMOHHO-TEJICKOMMYHUKAIUOHHON ~ cetu  «MHTepHeT», a  Takxe
HAaWMEHOBAHUS, CXOJHOTO IO CTEMEHW CMEIICHWS ¢ HAaWMEHOBAaHHWEM WHOM
OpraHu3alluu.

2.5.5. CrpaxoBHIUK-peKIaMOaTellb B HEeJIsIX HEJIOMyIICHUS
MPEIOCTABIICHUS TTOJIy9aTeI0 CTPAXOBBIX YCIYT HEJIOCTOBEPHOU MH(MOpMAIUN HE
JOJDKEH TMPUMEHSITh MAacKUPOBKY oO(QHIMalbHOTO caiTa (KJIOAKWHT) TIOJ

opuIMaNbHBIA CAUT APYTOro CTPaxoOBIIMKa, 0OHAPOAOBAHHBIN paHee.

3. IpaBuwia B3auMo1elCTBHUS CTPAXOBIIMKA C MOJIYy4YaTeJIAMH CTPAXOBbIX

yCIyr

3.1. Cnoco0bl B3auMojeilicTBUS  CTPAXOBIIMKA € MOJy4YaTeJassMH

CTPaxoBbIX yCJIAYT

3.1.1. Jlna npenoctaBieHuss WHGOPMAIMUA TIOJTY4YaTEII0 CTPAXOBBIX YCIyT
CTPaxOBIIMK 00s3aH HMCIOJIb30BaTh COTJIACOBAHHBIC C TOJIyYaTENIeM CTPaxOBBIX

YCIIYT TIPH 3aKJIIOUCHHUH JIOTOBOPA CTPAXOBaHUs CITIOCOOBI B3aUMOICHCTBUSI.

3.1.2. CtpaxoBumk 00s3aH 00€CHeUUTh BO3MOKHOCTH B3aUMOJICUCTBHS C
MOJIy4aTesieM CTPaXxOBbIX YCIYr CHOcO0amMH, YCTAaHOBJICHHBIMU JIOTOBOPOM

CTpaxoBaHUs, a TAKXKE MOCPEICTBOM TeJIEOHHOM 1 MOUTOBOM CBSI3HU.
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3.2. IlpaBwia B3aMMOJEHCTBHUSI CTPAXOBUIMKA C MOJYy4YaTeJAMH
CTPaxoBBIX YCJIYr MPH 3aKJII0OYEHUM, W3MEHEHNH, PACTOPKEHUM U

NMPpEKPACHUU T0Tr0BOPOB CTPAaXOBaHUS

3.2.1. TlonmyyaTenb CTPaxOBBIX YCIYT JODKEH OBITh IMPOMHGOPMHUPOBAH O
croco0ax U MOpsAJIKE MOJaYu CTPAXOBIIMKY MUCHMEHHOTO HIIM YCTHOTO 3asiBICHUS
O 3aKJIIOYEHUH JOTOBOpA CTPaxXOBaHUS WM 00 WHOM TOPSAKE 3aKIIOYCHHS
JIOTOBOpA CTpaxoBaHMsl ¢ coOmoaeHueM paszaena 2 Cranpapra, a Takke O
HEOOXOJMMOCTH O3HAKOMJICHHS C TpaBUJIaMH CTPaxOBaHUS M JOTOBOPOM
CTpaxOBaHUS.

3.2.2. CrpaxoBUIMKaM 3alpeliaeTcs CTaBUTh  3aKIIOYEHUE JOroBopa
CTpaxOBaHHSA IO OJHOMY BHUAY CTPaxOBaHHs B 3aBUCUMOCTh OT HAJIUYHA
(3aKJII0YEHMSI) JIOTOBOpa IO JIPYroMy BUJIY CTPAaXOBaHHUSA, a TAKKE OT HAJIWYMS
(3aKJIFOYEHHUsI) JOTOBOPOB OKa3aHWs MHBIX BUJOB (PUHAHCOBBIX YCIYT, 3a
UCKJIIOYEHHEM JJOTOBOPOB KOMOMHUPOBAHHOTO CTPaXOBaHUSI.

He sBnsiercss HapylleHMEM NPEIOKEHHUE CTPAXOBBIX MPOJYKTOB, KOTOPBIE
NPEINoarafoT HaJIWYHMe Y TMOJydaTeNdsl CTPaXxOBbIX YCIYT IPYTHX JOTOBOPOB
CTpaxOBaHHS WJM JOTOBOPOB OKa3aHUs (PUHAHCOBBIX yCIyr (Hampumep,
CTPaxOBaHHUS PUCKOB 3a€MIIUKOB KPEAUTA MPH HATUYUU KPEAUTHOTO J0TOBOPA).

3.2.3. 3ampeniaercss AUCKPUMHUHAIIASA TIOJydaTeNied CTPaxOBBIX YCIYT IO
1OJTy, pace, HAIMOHAJIbHOCTH, S3bIKY, MPOUCXOXKJIECHUIO, UMYIIECTBEHHOMY U
JOJHKHOCTHOMY  TIOJIOKEHHIO, MECTY JKUTEJIhCTBA, OTHOIICHHIO K PEJIUTHH,
yOXKICHUSAM, TPUHAIC)KHOCTH K 00IIIECTBEHHBIM O0ObEIMHEHUSAM, a TAKKe JTF0OBIM
IpyruM 0OCTOSITENIbCTBAM MU 3aKIIFOUEHUH JI0OroBopa crpaxoBanusi. He siBnsiercs
JACKPUMHUHALIMEN ONPENECICHUE YCIOBUM KOHKPETHOI'O JOTrOBOpAa CTPAXOBAHMUS C
YUETOM CTEIIEHHU PUCKA.

3.2.4. B ciydae 3aKkilOyeHHUs JOTOBOPOB WHBECTUIIMOHHOTO CTPaxOBaHUS
KU3HU B LEJIAX NOTYyYEHUS TOATBEPKICHHS OT MOJIydaTelisi CTPaxOBbIX YCIYT TOTO
¢dakTa, YTO €My MOHSATHBI YCJIOBHSI JOrOBOpPa WHBECTHUIIMOHHOTO CTPaXOBAHMS
KU3HU (BKJIIOYAsi OTPaHUYEHUs, CBS3aHHBIE C JIOCPOYHBIM OTKa30M OT JIOTOBOpa

CTanOBaHI/IH), CTPAaxOBIIHUK OCYIICCTBIISICT BBaHMOHeP’ICTBHe C IoJrydarciicMm
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CTPaxOBBIX YCIyr TOCPEACTBOM TeNe(OHHONW CBA3M WM HMHBIM CIOCOOOM,
YKa3aHHBIM B JOTOBOPE CTpPaxOBaHUs, B TEUCHHE CPOKAa BO3MOXKHOIO OTKa3a
CTpaxoBaTesist OT JOroBOpa CTPaxOBaHHs C BO3BPATOM CTPAaxOBOM INPEMUHU.
CrpaxoBIIUK 00s13aH XpaHUTh CBEACHHS, MOATBEPKIAIOIIME OCYIIECTBICHHE
YKa3aHHOTO B3aWMO/JICHCTBUS C MOJYyYaTEIIEM CTPAXOBBIX YCIYT, HE MEHEE OJHOTO
roja co JHS 3aKJIIOUYEHUS JOTOBOPa CTPaXOBAHUS.

3.2.5. B ciydae pacTop)eHUs JOrOBOpa CTpaxOBaHUsS WU OTKasza
CTpaxoBaTeNsl OT JOTOBOPA CTPaXOBaHUs CTPAXOBLIMK OOs3aH MPUHATDH 3asBJICHHUE
CTpaxoBaTesisi O BO3BpaTe YIUIAYEHHOW CTPaxoBOM MpeMHuH (YacTh CTPaxoBOM
OpeMun) U (WIH), €M 3TO MPELYCMOTPEHO YCIOBUSMHU TOTOBOpA U (MJIM) TPaBUI
CTpaxOBaHUs, BEIKYITHON CyMMBI (J1aiee — 3asiBJICHUE).

CrpaxoBHIMK 00s13aH 00eCcTIeYnTh IPUEM 3asiBICHUS B O(price, B KOTOPOM ObLI
3aKJIIOUEH JIOTOBOP CTPAaXOBaHMs, B MHOM YKa3aHHOM CTPaxOBLIMKOM oduce,
MOCPEACTBOM IMOYTOBOM CBSI3U, Uepe3 JIMUHBIA KaOWHET (IIpU HAJIMYKU), a TakKe,
€CIIM JTO IPEAYCMOTPEHO YCIOBUSAMHM CTPaxOBaHUsA, Yepe3 TPeTbe JULO,
JEUCTBYIOIIEE II0 IOPYYEHHIO CTPaxOBIIMKA TPU 3aKJIIOYEHUM JOTOBOpa
CTpaxOBaHUS OT €ro MMEHU M 3a €ro CYET, B CIydae €CJIM 3TO MPEIyCMOTPEHO
JIOTOBOPOM CTPaxXOBIIMKA C YKa3aHHBIM TPETHUM JIMIIOM.

CrpaxoBIIMK 00si3aH 00€cleunTh BO3BpAT CTPAXOBATENIO YIJIAUEHHOU
CTpaxOBOW mMpeMuu (4acTH CTPAXOBOW MPEMUHU) U (WIJIM) BBIKYITHOM CYMMBI MpU
pPacTOpKEHUU JOTOBOPA CTPAXOBaHUS NyTeM OE3HAJUYHOrO MEePEeUUCICHUS
JIEHEXKHBIX CpEJICTB Ha OaHKOBCKHI CYET CTpaxoBaTedsl WM HaJIUYHBIMU
JICHE)KHBIMH CpeJICTBaMU B o¢uce, B KOTOPOM ObUI 3aKJIIOYEH pPacTOpraeMblil
JIOTOBOP CTPAaxOBaHUS U yIJIau€Ha CTpaxoBasi MpeMus (4acTh CTPaXOBOW MPEMUN),
OpU HAJIWYUM KAacChl B COOTBETCTBYIOIIEM O(UCe HAa MOMEHT pPaCTOPKEHHS
JIOTOBOpa CTpaxoOBaHUsl, WJIM B UHOM YKa3aHHOM CTPaxOBILMKOM oduce.

3.2.6. Ilo 3ampocy nosy4aTesnsi CTPaxOBbIX YCIYI CTPaxOBIIUK OJUH pa3 Mo
OJHOMY JOTOBOpPY CTpaxoBaHHUA OecCIUIaTHO 00si3aHa MPEIOCTaBUTh €My
3aBEPEHHBIN CTPAXOBIIUKOM PACUET CYMMBI CTPaxoOBOM MpeMUU (4acTH CTPaXOBOil

MIPEMUH ), BBIKYITHOM CyMMBbI, TOJJIEKAIINX BO3BPATY B CBSI3U C PACTOPKEHUEM WUITU
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JIOCPOYHBIM MPEKPALLEHUEM JI0TOBOPA CTPAXOBAHUS.

K ykazaHHOMy pacyeTy MO 3ampocy IMOody4yaTessl CTPaxOBbIX YCIyT
PUIIAraloTCs MUCbMEHHBIE WIIN JAIOTCS YCTHBIE OSICHEHHUS CO CChIIIKAMU Ha HOPMBI
npaBa W (WJIM) YCJIOBHUSI JIOTOBOpAa CTPAaxOBaHUsI M MpaBUI CTpaxoBaHUs, Ha
OCHOBAHHMH KOTOPBIX IIPOU3BEACH pacyer.

Pacuer BBIKyIIHOM CyMMBI, MOJIEkKAIIEH BO3BPATy B CBA3U C PACTOPKEHUEM
WIM JOCPOYHBIM TMPEKpalleHHEeM JOroBOpa CTPaxOBAaHUSI KU3HH, KOTOPHIM
IPOU3BOIAUTCS AaKTyapHbIMA METOJAaMHU, MPEIOCTABISAECTCS B BHAE TaOJHUIIBI
BBIKYITHBIX CYMM.

3.2.7. CTpaxoBIIMK TpHU 3aKIIOYEHUH JIOTOBOpA CTpaxoBaHWs 00s3aH
MPEIOCTaBUTh TOMYYaTENI0 CTPAXOBBIX YCIYT TpPaBWia, MPOTPAMMEI, IUIaHBI,
JIOTIOJIHUTENbHBIE YCJIOBUSI CTPAXOBaHUS, €CJIM OHHM SBJSIIOTCS HEOTHEMIIEMOM
4acThIO JJOTOBOpA CTpaxoBaHUs. B cityuae, eciiu JOroBop cTpaxoBaHUs 3aKIH0YaIICs
C HCIIOJIb30BAHUEM JIMYHOTO KaOWHETa, yKa3aHHbIE JOKYMEHTHI MPEIOCTABISIOTCS
HOCPEACTBOM JIMYHOrO KabuHeTa

3.2.8. Ecnu 10roBOp CTpaxoBaHHsS MMYIIECTBA 3aKJIIOYaeTCs 0€3 MPOBEPKH
HAJIMYUSl UMYILECTBEHHOTO MHTEPECa B COXPAaHEHUH 3aCTPaXOBaHHOTO UMYIIECTBA
y TOJIy4yaTelssl CTPAaxoOBbIX YCIYT, TO CTPAaXOBIIMK MH(POPMUPYET CTpaxoBaTess O
PETyCMOTPEHHBIX 3aKOHOJATEIIbCTBOM BO3MOXKHBIX TOCIEICTBUSAX OTCYTCTBHS
UMYILECTBEHHOTO HHTEpeca B COXPAaHEHMM 3aCTPaXOBAaHHOTO HMYIIECTBA Yy
CTpaxoBaTeJIsl WM BBITOIOTpUOOpeTaTeNs.

3.2.9. OcyuiecTBieHne ASUCTBUN, YKa3aHHBIX B MyHKTax 2.3.2, 3.2.7 u 3.2.8
CrannapTa, TOJDKHO (PUKCUPOBATHCS JTHOOBIM M3 CIEIYIONIUX CTIOCOOOB:

1) moaNKMCHIO MOJTyYaTelisi CTPAXOBBIX YCIIYT;

2) MPOCTABIICHHEM IOJyYaTeJIeM CTPAXOBBIX YCIYT CIEIHATIbHBIX OTMETOK
(moaTBepKICHMIA) B DJICKTPOHHOU (popMe Ha OPUITMATHHOM CAlTe WM B JIUYHOM
KaOHWHeETE;

3) aynmo- W (WiIM) BHJICO3AMUCHIO, OCYIISCTBISIEMOW CTPaXOBIIUKOM C
coryiacus TOJy4aTellss CTPaxOBBIX yCIyr B o(duce WIM WHOM MECTE COBEPIICHHUS

I[CﬁCTBI’Iﬁ, CBA3aHHBIX C OCYHICCTBJICHUEM CTanOBOﬁ JCATCIBHOCTH,
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4) WHBIM CIIOCOOOM B COOTBETCTBUM C 3aKOHOM WJIM JIOTOBOPOM C
MOJTYy4YaTeJIEM CTPAXOBBIX YCIYT.

Cpox xpaneHus: nHpopMaIyu, MOATBEPKAAIOMEH (akThl (PUKCAITIN, TODKEH
COCTaBJISITH HE MEHEe Tpex JIeT (IS ayJuo- U BUACO3aUCel — HE MEHEe OJJHOTO
roJia) C 1aThl 3aKJIFOUYEHHUS IOTOBOPA CTPAXOBaHUS.

3.2.10. ®dakT 03HAKOMJICHHSI IOTEHIINATLHOTO TIOTyYaTessl CTPAXOBbIX yCIIyT
¢ uHdopmarmeit, npe1ocTaBIsieMoil myTeM pa3MenieHus: Ha 0UIIMaILHOM CalTe B
MOpsIZIKE, MpeaycMOTpeHHOM myHKTamu 2.3.1 u 2.4.2, He TpeOyeT Gpukcammm.

3.2.11. CrpaxoBIOIUK TOJDKEH HCKIIOYNATH MPEMSATCTBUS K OCYIIECTBICHUIO
MOJy4yaTeJIeM CTPaxOBbIX YCIYr B MeCTaX, NPEAHA3HAYECHHBIX [Js HX
o0cTy>kMBaHUsl (3aKJIFOYEHUsSI JOTOBOPOB CTpPAaxOBaHWUsI, MpPUEMa JOKYMEHTOB O
MPU3HAHUU COOBITHS CTPAXOBBIM CIIy4aeM ), ayIM03aMUCH, BUACO- WIH (DOTOCHEMKHU
MpoIecCa B3aUMOJCHCTBUS CTPAXOBIIMKA C TMOJY4aTEJIEM CTPAXOBBIX YCIYT H
JIOKYMEHTOB, CBSI3aHHBIX C OKa3aHUEM CTPaxOBBIX YCIYT HEMOCPEICTBEHHO
MOJIy4aTeN0 CTPAXOBBIX YCIYT, €CIU OH YBEJOMII paOOTHHKA CTPAXOBIIHUKA O

COOTBETCTBYIOIIIEM HAMEPEHUH 10 Hayasia OCYIIECTBICHUS 3aITUCU U (WJIU) CHEMKH.

3.3. IlpaBuiaa B3aUMMOJEHCTBHUSL CTPAXOBIIMKA € MOJy4aTeJsIMU

CTPaxoOBbIX YCJIYI IPA UCITOJTHCHHH 10IroBOpa CTpaxoBaHUA

3.3.1. CrpaxoBHIMK MpHU 3aKIIOYEHUH JIOTOBOpPA CTPaxoBaHUS WH(DOpPMHpYET
NoJTyyaTeNsl CTPaxoBbIX YCIYyTr 00 ajapecax MeCT MNpHeMa JOKYMEHTOB IpH
HACTYIUICHUHU COOBITUN, UMEIOIIMX MPU3HAKK CTPAXOBOr0 Cilydasi, B TOM YHCIE O
BO3MOXKHOCTH TpHUEMa TaKUX JOKYMEHTOB B 3JIEKTPOHHOM (opme, eciau Takas
BO3MOYKHOCTh IPEIYyCMOTPEHA YCIOBHUSMH JOrOBOpA MJIM MPABWII CTPAXOBAHMS, a
TaK)K€ CBOEBPEMEHHO HWH(GOPMHUpPYET TMOdydaTeled CTpaxoBbIX YCIyr 00
U3MEHEHHUSX TaKuX aJpecoB Ha OPUIMAIBHOM caiiTe, a Takke HENOCPeICTBEHHO
noJiy4arelsis CTPaxoBBIX YCIYyTr IpH €ro ooOpaieHuu. B ciydae HEBO3MOXKHOCTH
UHGOPMHUPOBAHUS TOJIydaTeNsl CTPaXOBbIX YCIAYr A0 HACTYIUIGHHS COOBITHS,
UMEIOLIETO MPU3HAKU CTPaxoBOro ciydas, o0 ajapecax mpuema JOKYMEHTOB IpH

HAaCTYIUICHHUMU TaKHX CO6I>ITPII>1, CTpaxOBHINK oOecrneynBaeT CBOCBPEMCHHOC
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MOJlyYeHUE YKa3aHHBIX CBEACHUNW TOCPEACTBOM Tele(OHHOW CBS3HM, IO
AIIEKTPOHHOH TOYTE, a TAK)KE MHBIM CIIOCOOOM, B ClTyyae YKa3aHHUs €ro B JIOTOBOPE
CTpaxOBaHUs, TP 0OpAIIEHNHN TIOTyYaTeNIs CTPAXOBBIX YCIIYT.

3.3.2. Tlocne TOrO, Kak CTPaxOBIIMKY CTaJ0 HW3BECTHO O HACTYIJICHUH
COOBITHSI, MMEIOIIEro IMPHU3HAKK CTPAaXOBOTO CiIydas, IO 3arlpocy MHoJaydaress
CTPaxOBBIX YCIYT OH JOJIKEH OBITh MPOUH(OPMHUPOBAH:

1) 000 Bcex mpeayCMOTPEHHBIX IOTOBOPOM U (WJIN) MPABUIAMHU CTPAXOBAHHS
HEOOXOJUMBIX JEHCTBHUSIX, KOTOPHIE TMONyYaTelb CTPaXOBbIX YCIYT JOJIKEH
IPEINPUHSTH, U 000 BCEX JOKYMEHTaX, MPECTaBICHUE KOTOPHIX 00s3aTENBHO JIS
pPaccMOTpEHHMsI BOIIPOCA O IPU3HAHUH COOBITHS CTPAXOBBIM CITyYaeM U OTPEeSICHUS
pa3Mepa CTpaxoBOM BBIILJIATHI, & TAKXKE O CPOKAX MPOBEACHUS YKa3aHHBIX JICHCTBUI

U IIPCACTABJICHUA JOKYMCHTOB,

2) 0 MpeIryCMOTPEHHBIX TOTOBOPOM U (WMJIHM) MPaBHJIAMH CTpaxoBaHus (hopme
U croco0ax OCYIIECTBICHUS CTPAXOBOM BBIIIATHI U TOPSJAKE HX HU3MEHEHWS,
HaIpaBJICHHBIX Ha 0OECIICYCHHE MPaB MOJIy4aTelsi CTPAXOBbIX YCIYT HA MOJIyYeHHUE
CTpPaxoBOM BBIIJIATHI YJIOOHBIM [IJIi HEro CIOCOOOM W3 4YHCIa YKa3aHHBIX B

AOTOBOPC CTpaxOBaHMUA.

NupopMupoBaHue  OCYyIIECTBISETCS B  MOPAIKE, MPEAyCMOTPEHHOM
JIOTOBOPOM H (MJIN) IPaBUIIaMU CTPAXOBaHUsl, C COOJII0IEHHEM TpeOOBaHUM pa3jiena
2 Cranpapra.

3.3.3. [lo ycTHOMY WM NHCHMEHHOMY 3amlpoCy IMOJIydaTessl CTPaxOBBIX
yCIIyr, B TOM 4YHUCJE TIOJy4EeHHOMY B JJIEKTPOHHOH (opme, B CpOK, HeE
MPEBBIIAIOIINN TPUAUATA AHEH C MOMEHTa MOJYyYEHHS TAaKOIro 3ampoca, Mpu
YCIIOBUM BO3MOXHOCTH HACHTUPUKALUUA TOJydaTedss CTPaxoBbIX YCIOYr B
COOTBETCTBHM ¢ TpeboBanusmu dDenepanpbHoro 3akoHa ot 27 uroHsA 2006 roma
Ne152-®3 «O nepcoHanbHBIX AAHHBIX», CTPAXOBIIUK MOCIE MPUHATUS PEIICHUS O
CTPaxOBOM BBIIJIATE MPEJOCTABISIET UHPOPMALIMIO O pacyeTe CyMMBbI CTPaxOBOM
BBITUIATHI, KOTOpas JOJKHA BKIIFOYATh:

1) cTpaxoByI0 cyMMY (€€ 4acTh) 10 JIMYHOMY CTPaXOBaHHMIO, 32 UCKIFOUCHHEM

MCIHUILMHCKOT'O CTpaxXOBaHU, ITOAJICKAITYTO BBIIIIATEC (JII/I6O 3a4CTy B 4aCTH OILIAThI
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B3HOCOB MPU OCBOOOXKICHHM OT YIUIATHI B3HOCOB B pE3yJIbTaTe Bpena KHU3HU U
3I0POBBIO0 MO CTPAXOBAaHUIO >KU3HHM) WM OKOHYATEIbHYID CYMMY CTPaxoOBOTO
BO3MEILIEHHUS, MTOJIEKALTYIO BBIIUIATE, [0 UMYILIECTBEHHOMY CTPaXOBaHUIO U (HJIN)
yKa3aHUE Ha KOMIIEHCAlMI0 yiiepOa B HaTypalbHOU ¢dopme, ¢ MepedyHeM
MMYIIECTBA, IEPEAABAEMOT0 MTOIYYaTEI0 CTPAXOBBIX YCIYT B KAYECTBE CTPAXOBOTO
BO3MEIICHHSI, PEMOHTHBIX (BOCCTAHOBUTEIBHBIX) pabOT, HMHBIX JACUCTBUN IIO

CTpaxOBOMY BO3MEIICHHUIO B HATYpaJbHOU (opMe;
2) TOPSIOK pacueTa CTPAaXxOBOU BHITLIATHI;

3) ucuepnbpIBalOMIMK TepevYeHb HOPM TMpaBa W (WJIM) YCIOBHIA JOTOBOpa
CTpaxOBaHUs U MIPaBUJI CTPAXOBaHUs, 0OCTOSATENBCTB U JOKYMEHTOB, Ha OCHOBAaHUU

KOTOPBIX MPOU3BENIECH PacyeT.

B cnywyae Hanuuus B A0roBope M (MJIM) MpaBWIIaX CTPAXOBaHUS YCIIOBHS
OCYILIECTBJICHUS BBIUIATBI C YYETOM M3HOCAa 3aCTPaxOBAaHHOIO MMYIIECTBA
CTPAaXOBUIMK MPEJOCTABIISIET MOIYYaTENI0 CTPAXOBbIX YCIYT MO €ro MUCbMEHHOMY
3aIpocy, B TOM YHUCJIE€ MOJYYEHHOMY B 3JIEKTPOHHOM (popme, MMCbMEHHBIN pacueT
CYMMBI CTPaxOBOW BBIJIATHI C yKa3aHHWEM CBEJEHUN O MPUMEHEHHOM IMOPSIKE
pacuera U3HOCa 3aCTPaXOBaHHOTO UMYIIIECTBA.

3.3.4. Tlo muCbMEHHOMY 3aMpoCy MOJTYYaTeNsl CTPAXOBBIX YCIYT CTPAXOBIIUK
B CpOK, HE TMPEBBIIAIOUINN TPUAATH JHEH, 005A3aH MPENOCTaBUTh €My B
NUCHbMEHHOM BUJI€ MCUEPIBIBAIOIIYI0 MH(DOPMALMIO U TOKYMEHTHI (B TOM YHUCIE
KOIUM JOKYMEHTOB M (WJIM) BBINIUCKM M3 HHUX), Ha OCHOBAaHUU KOTOPBIX
CTPaXOBUIMKOM ObUIO MPUHSTO PELIEHUE O CTPAXOBOM BHIIJIATE (32 UCKIIOUEHUEM
JIOKYMEHTOB, KOTOpbIE€ CBHUJECTEIBCTBYIOT O BO3MOMKHBIX IPOTHUBONPABHBIX
NEHCTBUSX TOJydaTelss CTPaxOBBIX YCIYT, HAaMpaBICHHBIX Ha TOJyYeHUE
CTPaxOBOHM BBIIUIATHI), OECIUIATHO OJMH pa3 MO KaXIOMYy CTPAaXOBOMY CIIydaro.
VYkazannast ”HpopMaIus U TOKyMEHTHI ITPEIOCTABIAIOTCS B TOM 00bEME, B KAKOM
ATO HE MPOTUBOPEUUT JIEUCTBYIOIIEMY 3aKOHOJIATEIbCTRY.

3.3.5. B cnyyae OTCYTCTBHUSI IMpPaBOBBIX OCHOBAaHUM I OCYILECTBICHHUS
CTPaxOBOM BBIIIATHI (fajiee — peleHrue 00 0TKa3e) CTPAaXOBLIUK B TEUEHUE TPEX

pabouux IHEW Mmocie MPUHATHS peuieHust 00 oTkaze MHPOPMHUPYET MOTydaTess
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CTPaxOBbIX YCIYT B TUCBbMEHHOM BHJIe 00 OCHOBAHHSIX MPUHITHS TAKOTO PEIICHUS
CO CCBhUIKAMH Ha HOPMBI TIpaBa U (WUJIM) yCJIOBUSI JOTOBOpPA CTPAXOBAHUS U MPaBUII
CTpaxOBaHUs1, HA OCHOBAHUM KOTOPBIX MPUHATO peUIEHUE 00 OTKa3e, €CIu MpaBuiIa
CTpaxoBaHUs M (WJIM) YCJIOBHS CTPaXxOBaHMsI HE COJEp)KaT €IUHOIO CpoKa
yperyJupoBaHus TpeOOBaHUS O CTPAXOBOW BhIMIaTe. YKa3zaHHas WHOOpMAaIs
MPEOCTABIISICTCS B TOM 00bEME, B KAKOM 3TO HE MPOTHUBOPEUUT JCHCTBYIOIIEMY
3aKOHOJIATEIbCTRY.

CTpaxOBILKK [T0O TUCBMEHHOMY 3aIPOCY MOJy4aTessi CTPAXOBBIX YCIIYT B CPOK,
HE NPEBBILIAIINANA TPUALATH HEW, NMPEIOCTaBIsE€T JOKYMEHTHI (B TOM YHCIE
KOIIUM JIOKYMEHTOB U (WJIM) BBIIMCKU U3 HUX), 0OOCHOBBIBAIOLIUE pPELICHUE 00
OTKa3e, 0eCIIaTHO OAWH pa3 MO OJTHOMY COOBITHIO, 3a UCKIIOYEHUEM JOKYMEHTOB,
KOTOpPBIE  CBUIETEIBCTBYIOT O BO3MOXHBIX IPOTHBOINPABHBIX JIEUCTBUAX

IIOJIy4aTCJIA CTPAXOBBIX YCIYI, HAIIPABJICHHLIX HA ITOJIYYCHHC CTanOBOI;'I BBIIIJIATHI.

3.4. MuHuMAaJIbHbIE CTAHAAPTHI 00CJTy:KUBAHUA noJiyyaresei
CTPAXOBBIX YCJIYI, Kacalouecs J0CTYIIHOCTH U MATEPHATIBHOT0 00ecneYeHus

0(p¥COB CTPAXOBIIMKOB

3.4.1. CrpaxoBmuk  00s3aH o0ecreyuTh COOTBETCTBHE oduca
YCTaHOBJICHHBIM CAHUTAPHBIM M TEXHUYECKHM IpaBWJIaM U HOPMaM, B TOM YHCIIe
o0ecneunTh HAIWYUE OCBEIICHMS, MOJACpKAHUE TOIMYCTUMOM TeMIepaTyphl
BO3/lyXa, a TaKke o0opyJoBaHUE Oo(uca MHBEHTApEM U MEOEJbI0, PaCXOIHBIMU
MaTepuagamMu, HEOOXOIUMBIMU JIJIST B3AaUMOJICHCTBUS C TIOMYyYaTEISIMH CTPAXOBBIX
yCIIyT, B TOM YHCJIE JIJISl 3aKIIOYEHUS IOTOBOPOB CTPAaXOBaHUs, TPUEMa 3asiBICHUIN
U Apyrux oOparieHuit oT moyrydaresield CTpaxoBbIX YCIIYT.

3.4.2. CTpaxoBUIMK MpU TpUEME 3asBICHUN M 3aKIIOYEHUH JOTOBOPOB
CTpaxOBaHUS C TMOJy4daTeSIMH CTPAXOBBIX YCIYT, 32 HCKIIOYEHHEM CITydacB
3aKJIIOUEHHUS  JIOTOBOPOB  CTPaxOBaHHUA  MOCPEACTBOM  MHGOPMAIMOHHO-
TEJIEeKOMMYHUKaMOHHON ceTH «WHTepHeT», 00s3aH o0ecneuuTh COOIII0IeHUE
MUHUMAJIBHBIX YCIIOBUU OOCITYXHUBaHMsI TOJy4aTelied CTPaxOBBIX YCIYT, B TOM

YHCJIC:
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1) B oduce cTpaxoBIIMKa, B KOTOPOM OCYIIECTBISICTCS 3aKIIOUYCHHE
JIOTOBOPOB CTpaxoOBaHMs, JOJKHA pa3Mellarbcsi HHPOpMalUs, yKa3aHHas B

nonmysakre 2.1.1 mynkra 2.1 Crannapra;

2) paOOTHUKH CTPaxXOBINMKA, HEMOCPEACTBEHHO B3aMMOJCHCTBYIOLINE C
MOJTyYaTENISIMA CTPAXOBBIX YCIIYT, TOJKHBI 00J1aAaTh TOCTYITHBIMU 7151 0003pESHHUS
MOJTy4aTeNsIM CTPaxOBBIX YCIAYr CpPEACTBAMH BU3YAJIbHOM HACHTU(UKALINY,

CoacCpKalluMH q)aMI/IJII/II-O, UM 1 J0JIZKHOCTB pa6OTHI/IKa;

3) B oduce crpaxoBHIMKa JJODKHA OBITH OOeCHedeHa BO3MOXKHOCTD
IIPEIOCTABIICHUSI YCIYT B COOTBETCTBUH C Ha3HauYe€HUEM O(]rca W TOTHOMOYHMSIMHU

€ro pabOTHUKOB;

4) B oduce CTpaxoBIIMKa PEKOMEHAYETCS OO0CCICYUTh BO3MOXKHOCTh
00CITy>KMBaHUS MTOJTy4YaTesied CTPaxXOBbIX YCIYT C OTPaHUYEHHBIMU BO3MOKHOCTSIMHU
3I0POBbsI C Y4YE€TOM TpEOOBaHUI 3aKOHOJATEIbCTBA O COLMAIBHOW 3alIUTe
WHBAJIMJIOB, BKJIIOYasi JOIYCK CypJIONEPEeBOIYUKA U TUDIOCYPAONEPEBOIUMKA,
BO3MOXXHOCTh YBEJIMUEHHUSI U (MJIM) 3ByKOBOT'O BOCIIPOU3BEACHUS TEKCTa JOTOBOpa
CTPaxOBaHUS M HHBIX JOKYMEHTOB, MOAMUCHIBAEMBIX IIOJy4YaTEJIEM CTPaxXxOBbIX
yCIIYT, BO3MOXKHOCTb IIeYaTH JIOKYMEHTOB, COAEpKalIX HH(POopMaIHIo, yKa3aHHYIO
B nyHkre 2.1 Crangapta, ¢ UCIOJb30BAaHUEM YBEIMYEHHOTO pazMepa MIpudra,
OKa3aHHE MHOMW MOMOIIU B MPEOJA0JICHUU OApbepOB, MPETSITCTBYIOMINX MOTYYCHUIO
JUIaMH C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMU 37I0pPOBbsl HH(GOPMAIIUU O CTPaXOBBIX

ycdiayrax HapaBHC C APYI'HMHU JIMLIAMHU.

3.5. TpeOoBanusi Kk pa0l0THHUKAM CTPAXOBIIMKA, OCYHIECTBJISIONIAM
HeMmoCpeJCTBEHHOEe B3aUMOAECTBHE € MOJIYyYATEJIsIMH CTPAXOBBIX YCJYI, a

TaKKe MOPSAKY IPOBEPKH COOTBETCTBUS JAHHbIX PA0OTHHKOB TPEOOBAHUAM

3.5.1. PaboTHUKHK CTpaxoBIIMKa, OCYIIECTBISIONIME HEMOCPEICTBEHHOE
B3aMMOJICUCTBUE C TOJIY4YaTeIsIMH  CTPAXOBBIX YCIYT, OOS3aHbl BIAACTh
uHpopMmarelt, HeOOXOIUMOW JJid BBIMOJHEHHUS JOJDKHOCTHBIX OOS3aHHOCTEH,

NPEAYCMOTPEHHBIX TPYJIOBBIM JIOTOBOPOM UM BHYTPEHHUMHU JOKYMEHTAMH
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CTpaxoBIIMKa U HHPOpMaNHen, onpenencHHol B myHkre 2.1 CranmapTa, a Takxke
YMETh B JOCTYIHOW (hopMe MpeaOCTaBUTH IMOIYYaTEN0 CTPAXOBBIX YCIYT 3Ty
uHGOpPMAITHIO.

3.5.2. CrpaxoBuiK  00s3aH  TPOBOAUTH  OOyueHHe  PabOTHUKOB,
OCYIIECTBISIONIMX  HEMOCPEACTBEHHOE B3aUMOJICHCTBHE C  MOJydaTeIsIMU
CTPaxOBBIX YCIYT, C LENbI0 MOJTYYCHHs, U3YYCHUS U OOHOBIICHUS MH(pOpMAIUH,
ykazaHHOi B myHkre 2.1 CraHgapra, ¥ TpeANpUHAMATL WHBIE MEPHI,
CHOCOOCTBYIOIIME  OOECHEYEHHUI0  BBICOKOTO  YpOBHSA  MpodeccruoHanu3ma
paOOTHUKOB,  OCYIIECTBISIIOIIMX  HEMOCPEACTBEHHOE  B3aWMOJICHCTBHE  C
HOJTy4aTEJSIMA CTPAXOBBIX YCIIYT.

3.5.3. OOyuenue, mnpeaycCMOTpEeHHOE TOANYHKTOM 3.5.2 myHkTa 3.5
Cranpapra, MNpPOBOJUTCS B COOTBETCTBUM C BHYTPEHHHUM JOKYMEHTOM

CTpaxoBIIHKaA, p33pa6OTaHHI>IM C yucToOM CTaHz[apTa " IIPCAYCMATPHUBAIOIITUM:

1) mopsimok  ompeneneHHs ~— TepedHs  JOJDKHOCTeW — pabOTHHUKOB,
OCYILECTBISIOLUIMX  HENOCPEACTBEHHOE  B3aUMOJICHCTBUE C  IOJIydaTeIsIMU
CTPaxOBBIX YCIIYT;

2) TOpSAIOK TMPOBEACHHS OOy4YeHHs pPaOOTHHUKOB, OCYIICCTBIISIOLIMX
HETMOCPEICTBEHHOE B3aUMOJICHCTBUE C MOTYJYaTeNsIMU CTPAXOBBIX YCIIYT;

3) TpeOoBaHMS K TEPUOAUYHOCTH MPOXOXKICHHS COOTBETCTBYIOIIMX
00y4arolux MEepONpHUATHI paOOTHUKAMHU, OCYILIECTBISIOUIMMHI HEOCPEICTBEHHOE
B3aMMOJICHCTBHE C TTOMyYaTEISIMU CTPAXOBBIX yCIYT;

4) MOpSIOK  TPOBEICHHS  MPOBEPOK  KBAIM(UKAIMKH  PaOOTHUKOB,
OCYILIECTBISIONIMX  HEMOCPEACTBEHHOE  B3aUMOJICHCTBHME C  MOJIydaTeIsIMU
CTPaxOBBIX YCIYT, O00ECMeYNBAIONINX BO3MOXKHOCTh OIIEHKM KauecTBa TaKOU
paboTHI;

5) cmoco0 ¢ukcanuu pe3yabTaToB 00ydeHUsI paOOTHHUKOB, OCYIIIECTBIIAIONINX
HEMOCPEICTBEHHOE B3aUMOJIEHCTBHUE C MOIYYaTEIIMU CTPAXOBbIX YCIIYT.

3.5.4.  PabOTHUKHU CTPaxOBILMKA, OCYIIECTBISAIONINE HEMOCPEICTBEHHOE
B3aMMOJICHCTBHE C TOMydYaTEISIMH CTPaXOBBIX YCIYT, JOIMYCKAIOTCA K paboTe C

NoJydareiiiMu  CTPpaxOBbIX YCIYI TOJIBKO IIOCJIC IIPOXOXKIACHUSA O6y‘-ICHI/I$I,
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npeaycMoTpeHHoro moanyHkToMm 3.5.2 myHkta 3.5 Cranpapra. PaGoTHumku, He
npolIeAIme o0yyeHue, JoMyCKaTcs K padoTe ¢ MoTy4YaTessIMU CTPAXOBBIX YCIyT
TOJILKO COBMECTHO C PaOOTHHUKOM, MPOIIEAIINM 00YUYEHHE, U TIOJT €T0 KOHTPOJIEM,

Ha YCIIOBUSX, ONPEACIICHHBIX BHYTPEHHUM JOKYMEHTOM CTPaXOBIIIHKA.
4. PaccmoTpeHmue kaJji00 (oOpalnieHuii) mojsyyaresieid CTpaxoBbIX YCJIYT.

4.1. Ilopsimok paccMoTpeHMst :kajo0 (oOpamieHuil) moJy4artesieH

CTPaxoBBIX yCJIYT.

4.1.1. XKanob6wl (oOpaiilieHus1), MOCTYNUBIINUE CTPAXOBIIUKY OT MOJy4yaTess
CTPaxXOBBIX YCIYT WJIH €0 TPEACTABUTENS, B TOM YHCIIC MepeapecOBaHHBIE U3
OpraHoOB TOCYJapCTBEHHOM BJIACTH, OPTaHOB MECTHOTO CaMOYIPABIICHUS U MHBIX
OpraHU3aIMiid, TOJIeKAT 00s3aTETFHOMY PaCCMOTPEHHUIO.

4.1.2. Kanobsl (oOpaieHusi), TOCTYIHUBIIME B DJIEKTPOHHOU (dopme,
MO/JIekKAT PACCMOTPEHUIO B TOPSIKE, MPEAYCMOTPEHHOM HACTOSAIIMM Pa3iejioM
Crangapra. Cioco0Obl mpuemMa xaiiod (oOpalieHuil) B 3JIEKTPOHHOM (hOopMe JOJIKHBI
OBITH OIpPEACNICHbl CTPaXOBIIMKOM M OMYyOJIMKOBAaHbI Ha O(HUIIMAIBHOM CcaiTe.
Hcronp30oBaHre JTUYHOTO KaOWHETa SBISIETCS OJHUM W3 HAJJICKAIIUX CIOCOOOB
oOMeHa COOOIIEHUSIMU MEXKTY MOTYYaTEeIeM CTPAXOBBIX YCIYT U CTPAXOBIIUKOM.

4.1.3. TloctrynuBmas >xanoba (oOpaiieHue) TMOJUICKUT 003aTEIBHON
perucTpand B TeueHHWe Tpex pabounx mHel. CTpaxoBHMIMK HWHHOPMHUPYET
MOJIy4aTesis CTPaxOBbIX YCIYr O TMOJYyYEHHUU €ro KajoOwl (oOpamieHus) (mpu
MOCTYIUICHUU KajloObl (oOpareHus) B OyMaxkHou ¢opme Takoe HHPOpMHUpPOBaHUE
OCYIIECTBIISIETCS 1O 3alPOCy MOIydaTelsi CTPaXxOBBIX YCIIYT).

4.1.4. TlpenenbHBIA CPOK PACCMOTPEHHSI >KaOObI (0OpaIeHus1) COCTABIISET
TPUALIATH JHEH C MOMEHTa PErucTpaluu kano0bl (00pallleHus), 32 UCKIIOUYEHUEM
clly4aeB, KOrja JJis OTBeTa Ha xanoOy (oOpalmieHue) HEOOXOIUMO IMPOBEICHHE
MPOBEPKHU (SKCIEPTHU3bI) U (KUITM) MOIYUYEHUE IOKYMEHTOB OT APYTUX OpraHu3alui,
O YeM TOoJyJaTellb CTPAaXOBBIX YCIYr JOHKEH OBITh MUCHBMEHHO YBEIOMIICH
CTPaxOBIIMKOM B YCTAHOBJICHHBINU JIJII pacCCMOTpEHUs kanob (oOpaiieHuii) Cpok.

Ntorom paccMoTpeHusi KajmoObl  (oOpaleHus) SBJSETCS  HampaBJeHUE
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MOTHUBHUPOBAHHOTO OTBETA MOJyYaTEII0 CTPAXOBBIX YCIIYT WM MPUHSITHE PEIICHUS
00 ocTaBieHUHU XaloObl (0OpaieHus) 6e3 OTBETa B CIydasX, IPETyCMOTPEHHBIX
noamnyHkToM 4.1.8 mynkra 4.1 Crangapra.

4.1.5. OtBer Ha >xayoOy (oOpallleHHe) MOIMUCHIBAETCS PYKOBOAUTEIIEM
CTPaXOBIIMKA WJIA HUHBIM YIOJTHOMOYEHHBIM JMIIOM U MOJIEKUT 005S3aTeNbHOM
pETHCTpAITUH.

4.1.6. OtBeT HampaBiseTCa MO aJpecy, yKazaHHOMY B kaiiobe (oOpareHue),
a1u00 HHBIM CIOCOOOM M0 3asBJICHUIO TMOJydaTedss cTpaxoBbix ycuyr. I[lo
YCMOTPEHHIO CTPaxOBIIWKA KOMUS OTBETAa MOXXET OBITh JIOMOJHHUTEIHHO
OTIIpaBJIEHA IO aJIpeCy, MPEIOCTABICHHOMY IMOJy4YaTeJIeM CTPaxOBbIX YCIYT TpPH
3aKJIFOUYEHUU JOTOBOPA CTPaXOBaHUS, U IO aIpECy, COOOIIEHHOMY MOIydaTeIeM
CTPaxOBBIX YCIIYT B MOPSIKE U3MEHEHUS IEPCOHANIBHBIX JIAHHBIX B COOTBETCTBUH C
TpeboBanusimu DenepanbHoro 3akoHa ot 27 utoHa 2006 roma Ne 152-®d3 «O
MIEPCOHAIILHBIX IAHHBIX)», B COOTBETCTBHH C YCIOBUSIMH JIOTOBOPA CTPAXOBAHMS UITH
B COOTBETCTBHM C BHYTPEHHUM JOKYMEHTOM O TI€PCOHAJbHBIX JIaHHBIX,
YTBEPKJICHHBIM CTPaxXOBIIUKOM. B cirydae HanpaBieHus xanoobl (0OpalieHus) ot
UMEHHU TIOJTyYaTesisi CTPAXOBBIX YCIHYT €ro MpeCTaBUTENIeM, JCHCTBYIOIIUM Ha
3aKOHHOM OCHOBaHWH, WJIM aJBOKAaTOM OTBET Ha TaKyl XajioOy (oOpaiieHue)
HAIPAaBIISETCS O aAPECy, YKa3aHHOMY MPECTaBUTENIEM WM aJIBOKATOM B Kajo0e
(oOpamenue), ¢ o00s3aTeNbHOM KOMHMEW TO aapecy, MPEeIOCTaBICHHOMY
MOJTy4aTeIeM CTPAXOBBIX YCIIYT.

4.1.7. CtpaxoBmuK 00si3aH JOBECTU JO CBEACHUS TMOIydaTesield CTpaxoBBIX
yCIIyr, B TOM WYHCJE IOCPEACTBOM IyOJHMKAIMd Ha O(QUIIMATLHOM CaiTe,
pEeKOMEHaIMU 0 BKJIFOYEHUIO B kano0y (oOparieHue) cieayromneid nHhopMaum
Y JOKYMEHTOB (IIpY UX HAJIUYHUH):

1) HOMep AOTOBOpA, 3AKITIOYEHHOTO MEXKY MOTydaTeIeM CTPaXOBbIX YCIYT U
CTPaxOBIIUKOM;

2) uW3J0XKeHue cyliecTBa TpeOOBaHMW M (PAKTUUECKHX OOCTOATENbCTB, Ha
KOTOPBIX OCHOBAaHBI 3asBIICHHbIE TpPEOOBAaHMSA, a TaKXKe JOKa3aTeIbCTBa,

IMOATBCPKAAOIINE OTH O6CTOHT€J’IBCTB3;
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3) HauMEHOBaHWE TOJPA3ACIICHUS, TOJDKHOCTH, (PaMIIIMA UMCHH, OTYECTBA
(mpu Hanmuuuu) pabOTHUKA CTPaxOBIIUKA, ACHCTBHS (O€31EMCTBUSI) KOTOPOTO
00XKaITyIOTCS;

4) KONMU JIOKYMEHTOB, IIOATBEPXKIAIOIINX HW3JO0XKCHHBIE B  JKalIo0e
00CTOSITENIbCTBA.

4.1.8. OtBer Ha xano0y (oOpamieHne) He TaeTCs B CASAYIOMMX CIydasx:

1) B sxano06e HeJJOCTATOYHO JAHHBIX JIJISl ONIPEACIICHUS MOJIy4aTelis CTPaXOBbIX
yCJIyr;

2) TekcT xano0bl (oOpallieHus )HE TI01J1a€TCsl TPOUTEHHUIO;

3) B xanobe (oOpaleHue) COIepKATCs TOJIBKO TE BOIMPOCHI, Ha KOTOPBIC
MOJTyYaTEeNI0 CTPaXOBBIX YCIYT paHee JaBajCsl OTBET MO CYIIECTBY, M MPHU 3TOM B
)ano0e He MPUBOJIATCS HOBBIE IOBOJIBL;

4) B xayo0e (oOpalieHne) coaepKaTcs HEICH3YPHbIE JIN00 OCKOPOUTEIIbHBIC
BBEIPOKCHHSI, YIPO3bl HMYIIECTBY CTPAaXOBIIWKA, WMYIIECTBY, KHU3HU W (W)
3JI0POBbIO PAOOTHUKOB CTPaxXOBIIMKA, & TAK)KE YWICHOB UX CEMEN;

5) xanoba (oOpaleHue) ABIsSETCS pekiaMoi U (Miar) o0JasaeT Mpru3HaKaMH
MaccOBOM (CIam-) pacChbUIKH;

6) u3 xao0bl (0OpaleHHs) TPSMO CIIEIYET, YTO OHO HE TPeOyeT OTBETA.

4.1.9. Kamnoba (oOpamieHne), B KOTOPOH OOXKaIyeTcsl CyaeOHOe perieHue,
BO3BpAIlAETCs JIMIly, HalpaBUBIIEMY >kajioOy (oOpaieHue), ¢ pa3bsICHEHUEM
nopsiKa 00kajioBaHus JAHHOTO CYJIEOHOTO PElICHUS.

4.1.10. Cpoku xpaHeHusi kanmo0 (oOpamieHuil) u MaTepuasoB HX
PacCMOTPEHHUS YCTAHABJIMBAIOTCS BHYTPEHHUMH JOKYMEHTAMH CTPaxOBIIUKA M
JOJKHBI COCTaBIIATh HE MEHEe [IByX IJIeT CO JHS PETHCTpPAlldu KaIOObI
(oOparmenuii). Yka3zaHHbIE JOKYMEHTBI XPAHATCS B OyMaXKHOU U (MJTH ) DJIEKTPOHHOM
dbopme. BHe 3aBUCMMOCTH OT BEIOPAHHOTO CIIOC00a XpaHEHHS CTPAXOBIIUK 00s513aH
o0ecreyuTh AOCTYN K YKa3aHHBIM kKajo0aM (oOpalieHusiM) 1 OTBETaM Ha HUX BCEX
3aMHTEPECOBAHHBIX CTOPOH.

4.1.11. CTpaxOBIIUK YTBEP)KAACT MOPSIOK aHAIM3a x)ajnod (oOpaleHuit) u

NPUHATUS PELIEHUN O 11eJ1eCO00pPa3HOCTH MPUMEHEHHUsS Mep, HalpaBiICHHBIX Ha
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YIYYIICHHE KadecTBa OOCIY)XMBaHUS ToJlydareneld (UHAHCOBBIX YCIYT, TIO
pe3yibraTaM aHaim3a oOpaimieHui. AHanmm3 kamo0 (oOpalleHHi) JOKEH
MIPOBOJIUTHCS HE PEXKE, YEM TI0 UTOTaM KBapTaa.

4.1.12. CrpaxoBHIMK 00513aH €KETOHO PEICTABIIATH B CAMOPETYIUPYEMYIO
OpraHu3aIio OTYeT O *aymobax (0OpalleHusX) MmoydaTesield CTPaxoBbIX YCIyT 3a
KaJICHTAPHBIA TOM B TIOPSAKE, YCTAHOBICHHOM BHYTPEHHUM JOKYMEHTOM

CaMOpEryJIMpyeMOi OpraHu3aIiH.

4.2. Peanu3anusi npaBa moJiyyaresisi CTPaxXoBbIX YCJIYI HAa J0CYAeOHBbIi

NOPSIIOK pa3penieHusi CIopoB

4.2.1. B cnydae MOCTYIUICHUSI MPETEH3UHU OT MOJIy4aTelsis CTPAXOBBIX YCIyT
BBHTY BOBHUKHOBEHUS CIIOPA, CBA3aHHOTO C MCIIOJTHEHUEM JIOTOBOPa CTPAaXxOBaHUS,
CTPaxOBIIMK 0053aH OOECIEeYUTh PACCMOTPEHHUE TaKON MPETEH3UHU B MOPSJIKE,
YCTaHOBJICHHOM 3aKOHOM H (WJIM) OTIPEAECTICHHOM B IOTOBOPE CTPaXOBaHUSI.

4.2.2. Tlpu Hanu4uu B IOTOBOPE CO CTPAXOBIIMKOM YCIIOBHUSI O MPUMEHEHUU
MPOLIETyPbl MEAUAIIMKA BO3HUKIIIUI CIIOP MEXKIY CTPaXOBIIMKOM U IOJy4YaTelaeM
CTPaxXOBBIX YCIIYT TIOJDKEH OBITh YPETYIHPOBAH C MCIOJB30BAHUEM MEIUATHBHBIX
npoueayp.

4.2.3. Vicnonb30BaHWe yKa3aHHBIX TMPOIEAYpP HE JHIIACT TOJydaTess
CTPaxOBBIX YCIIYT TIpaBa Ha CYJACOHYIO M WHYIO 3aIUTy CBOMX IPaB M 3aKOHHBIX

WHTEPECOB.

5. YciaoBusi 1 nopsiioK NPpUMEHEHHUsI CTAHAAPTAa B cJaydae 3aKJII0YeHus
TPETHUM JIMLOM, ACHCTBYIOIIHUM I10 MOPYYECHHUIO CTPAXOBIUINKA OT €ro UMEHH 1

34 €10 CUY€T, A0r0BOPOB CTPAXOBAHUA

5.1. IIpumenenue CTaHgapTa B cjydae 3aK/J4YeHHS TPETHUM JIMIOM,
AEeHCTBYIOIIUM IO MOPYYEHUIO CTPAXOBIIMKA OT €ro MMEHU M 32 ero c4er,

JA0T0BOPOB CTPAaxXOBaHUA

5.1.1. B cayyae 3aKkirO4eHHMs JIOrOBOpa CTPAaXOBAaHMS TPETBUM JIULIOM,
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JEUCTBYIONTUM T10 TIOPYUYEHHUIO CTPAXOBIIMKA OT €T0 UMEHHU U 3a €T0 CYEeT (J1ajee -
CTPaxOBBIM areHTOM), TPUMEHSIOTCS TMpaBWa, yCTaHOBJICHHbIE CTaHIApPTOM, C
0COOEHHOCTSIMH, MPEYCMOTPEHHBIMH HACTOSIIUM Pa3IEIIOM.

5.1.2. CtpaxoBuk 00si3aH BKJIIOYAaTh B JIOTOBOP CO CTPaxOBbIM areHTOM
MOJIOKEHUS, OOS3BIBAIONINE CTPAXOBOTO areHTa CoONIOAAaTh  TPEeOOBaHWS
Crangapta. OTBETCTBEHHOCTh 3a HApPYIICHHE CTPAXOBBIM areHTOM TPEOOBAHHIA

CTaHI[apTa HCCCT CTPAXOBIIUK.

5.2. OcobGeHHOCTH NPUMECHCHUSA CTaH):[apTa MJId CTPAaxoBbIX arcHTOB

NpH npeaocTaBjieHun UHGopmanuu

5.2.1. CtpaxoBble areHThl MPEJOCTABISIOT MOJIyYaTeNIsIM CTPAXOBBIX YCIYT
uHbOpMaInio, ykazaHHyto B noamyHkTe 2.1.1 mynkra 2.1 Ctanmapta, B IOpsIKe,
yCTaHOBJICHHOM pa3jienoM 2 Ctangapra.

5.2.2. CtpaxoBoil areHT pa3MmeniaetT WH(OOPMAIMIO, YKa3aHHYIO B ITyHKTE
5.2.1 Crangapra, Ha cBoeM O(pUIIMAIBHOM caifTe (Mpu ero HaJu4uK) U B opuce (pu
€ro HaJIM4YuMU), IpU 3TOM HHPOpMalus, yKazaHHas B moamyHkTe 2.1.1 mynkra 2.1
CranmapTa, MOKET OBITh pa3MelieHa B BUJIE CCHUTKA Ha COOTBETCTBYIOIIUE PA3ICIIbI
oQUIMANTBHOTO CalTa CTPAaXOBIIHMKA, OT UMEHHU W 32 CYET KOTOPOro JACHCTBYET

CTPaxOBOM areHT.

5.3. OcoOenHoctu npuMeHenusi CTaHaapra AJsi CTPAaXOBBLIX areHTOB
NP 3aKJIIOYCHUH, U3MECHEHHUH, MCIIOJJHEHNH, PACTOP/KEHUN M NPEKPAILCHUH

JA0T0BOPOB CTPAaxXOBaHUA

5.3.1. Ilopsinmok B3aUMOJECHCTBUS CTPaxOBOTO AareHTra C MOJyYyaTeIsIMU
CTPaXOBBIX YCIYT MpHU 3aKIIOUYEHUH, U3MEHEHUU, WCTIOJHEHUHU, PACTOPKEHUU U
NPEKPAIICHUH JOTOBOPOB CTPAaxOBaHUS YCTAaHABIMBAETCS JOTOBOPOM MEXKIY
CTPaxOBbIM areHTOM U CTPAXOBLIMKOM C COOJIOICHUEM IIPABHII, TPETYCMOTPEHHBIX

pazaenom 3 Crangapra.
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5.4. Oco0ennoctu npuMeHenusi CtaHaapra AJsi CTPAXOBbIX areHTOB

MPHU PACCMOTPEHUH OOpaleHu i

5.4.1. OOpamieHusi, MNOCTYNMBLIIME K CTPaXOBOMY areHTy, MOJIEkKaT
00s13aTeNIbHOM Mepeaue CTPAaXOBIIKMKY HE MO3/IHEE THS €ro MOCTYIUICHUS K areHTy
¥ PACCMOTPEHHIO CTPAXOBIIMKOM B CPOKH U TIOPSAKE, TPETyCMOTPEHHBIE Pa3IeioM
4 Cranpapra.

5.4.2. TlonyyaTenb CTPaxoOBBIX YCIAYr JOMKEH OBITh NPOUH(GOPMHUPOBAH
CTPaxOBBIM areHTOM O TIOPSIKE PACCMOTPEHUS OOpaICHH ¢ YKa3aHUEM aJpecoB U

CIoCcO0OB MpueMa 0OpaIleHUH.

6. OcymecTBjieHHe caMOperyJiupyeMoil oOpraHu3amnueii KOHTPoOJs 3a
co0JII0leHeM 4YJIeHAMHM CaMOperyJupyeMoil oOpraHu3anuv TpeOOBaHUM

Crangapra

6.1. Cmnoco0bl ocyuiecTBJIeHHsI KOHTPOJIS 3a COOJIIOJeHHEM 4YIeHAMM

caMoperyJupyeMoi opranusanum tpedosanuii Cranjgapra

CamoperynupyemMasi opraHrA3alus OCyIIECTBIISIET:

1) mpoBepku coOIIOICHUS CTpaxoBIIMKaMu TpeboBaHuit Ctanaapra;

2) UHBIE KOHTPOJIbHBIE MEPONPHUSATHUS, B TOM YHCJIE MEpPONPUATHS, B XOJE
KOTOPBIX CAaMOPETYJIMPYEMON OpraHU3alued OCYIUECTBISIOTCS JEUCTBUS IO
CO3JaHUI0 CUTYallMH JJI COBEPIUEHUS CHAEJIKH B ILEJSIX KOHTPOJIS COOJIIOICHUS

CTpaxoBIIMKaMu TpeboBanuii CTanaapTa Mpu OKa3aHUU CTPAXOBBIX YCIYT.

6.2. TpeOoBaHusi K NPOBEeJIEHUI0 MEPONPHUATHI, B X0Jde KOTOPBIX
caMoperyJupyeMoii Opranu3anmeil oCymecTBJIAIOTCS AeliCTBHS M0 CO3JaHUI0
CUTyalluu /JIsi COBEPUICHUSl CACJIKHM B HEJAX KOHTPOJSA COOJII0eHHA

CTPaxoBIIMKAMU TpeOoBaHuid CTaHAapTa NPHU OKA3aHUH CTPAXOBbIX YCJIYT

6.2.1. MeponpusTus, B X0Ji¢ KOTOPBIX CaMOPEryJIUpyeMoi opraHu3anuen
OCYIICCTBIISIOTCS JICHCTBHS 1O CO3JAHUIO CUTYyaIlUu JJIS COBEPIICHHS CICIKH B

HEeNSIX KOHTPOJIA COONIOJEHUS] CTpaxoBLIMKaMu TpeOoBanuii CTaHmapra MpH
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OKa3aHHM CTPAXOBBIX YCIYT, IPOBOJATCSA TPETHUMHU JIMLIAMH OT CBOETO UMEHU IO
MOPYYEHHIO, 3a CYET M B HHTEpPECAX CaMOPETYJIUPYEMONl OpraHu3aluyd Ha
OCHOBAHMH IPaK1aHCKO-IIPABOBOT0 JOTOBOPA.

6.2.2. Meponpustus, B X0Ji¢ KOTOPBIX CaMOpEryJupyeMon opraHusanuen
OCYILECTBIISIFOTCS. ICUCTBUS MO CO3JAAHUIO CUTYAllMU IUIsl COBEPIICHUS CIEIKH B
HEeIIX KOHTPOJISI COOMIOJEHUS CTpaxoBIIMKamu TpeOoBaHuii CraHmapra mpH
OKa3aHWM CTPaxXOBBIX YCIYT, MPOBOAATCS O€3 MpEeABAPUTENILHOTO YBEAOMIICHUS
IIPOBEPSAEMOr0 CTpaxoBUIMKA. B ciydae BbIABICHUS NPU3HAKOB HAPYLICHUN
00s3aTeNbHBIX TPeOOBaHU HHGPOPMALMS O MEPONPUATUAX, B XOAE KOTOPBIX
CaMOpPETYJIMPYEMOW OpPraHu3aleil OCYIIECTBIISIIOTCA JEHUCTBHS MO CO3JAaHUIO
CUTyallUM [JIsl COBEpPIUEHUS CHEJNKM B LEISIX KOHTPOJA  COOJIIOICHHUS
CTpaxoBIIMKaMu TpeboBanuit CTaHaapTa Npu OKa3aHUM CTPAXOBBIX YCIYT, TOJDKHA
OBITh TPENOCTaBICHA NPEICTABUTENIO CTPAXOBIIMKA HE3aMEUIMTEIbHO IIOCTe
3aBEPILEHUS TAKUX MEPOIPUATHIA.

6.2.3. Meponpustusi, B X0J€ KOTOPBIX CAMOPETYJIUPYEMOIl opraHu3aluei
OCYUIECTBIISIIOTCA JIEUCTBHS MO CO3JAHUIO0 CUTYyallMu JJIs COBEPIICHMS CIEIKHU B
HeNsIX KOHTPOJIA COOJIOJEHUs] CTpaxoBLIMKaMu TpeboBanuii CraHnapra npu
OKa3aHUHU CTPAXOBBIX YCIYT (3a UCKIIOYEHHEM MEPOIPHUSATHI, OCYLIECTBISIEMbIX
JUCTAHIMOHHO C  KCHOJB30BAaHHEM  HMH(POPMALMOHHO-KOMMYHHUKALMOHHBIX
TEXHOJIOTUI) MOTYT MPOBOAUTHCA B TMPUCYTCTBUU CBHueTeNei. B ciyuae
HEOOXOJMMOCTH TMpPU MPOBEACHUM TAaKUX MEPONPUITHI NpuMeHsieTcs QoTo- U
BUJICOCHEMKA, UHBIE CITIOCOOBI (PUKCaIny.

6.2.4. Tlo pesynpTaTam TPOBEACHHUS MEPOIPHUSATHNA, B XOJ€ KOTOPBIX
CaMOPETYJIMPYEMON OpPraHu3alUued OCYIIECTBIAKOTCA JACHUCTBUS IO CO3JaHUIO
CUTyalldd [UIsl COBEPLUEHUS CHEIKM B LEIIX KOHTPOJSL  COOJIOJCHHUS
CTpaxoBIIMKaMu TpeOoBanuit CTaHgapTa IpU OKa3aHUM CTPAXOBBIX YCIYT, TPEThE
JUI0, TPOBOAMBIIEE TAKOE MEPOIPHUATUE, MEPENAET B CaAMOPETYIUPYEMYIO
OpraHu3allil0 MUCBMEHHBIA OTYET W BCE MOATBEPKIAIOIIME JIOKYMEHTBI
(Buaeo3anuck, GoTO3anuch U MHbIE MaTepUaibl) HA PACCMOTPEHUE B COOTBETCTBUU

C BHYTPEHHUM CTaHAApPTOM CAMOpPETryJIUPYyEeMOM OpraHu3aludd O CUCTEME MeEp
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BO3NICUCTBHSI M TIOPSAAKE WX MPUMEHEHUsS 3a HECOOIoeHne YWICHAMH
cCaMOpETyJIMPyeMOW OopraHu3ali TpeOOBaHUM 0a30BBIX CTAHJAPTOB, BHYTPEHHUX
CTaHJAPTOB U UHBIX BHYTPEHHUX IOKYMEHTOB CAMOPETYJIUPYEMOI OpraHu3aI1u.
6.2.5. Tlopsaok U OCHOBaHUS MPOBEACHUSI MEPONPHUATUNA, B X0JI€ KOTOPBIX
CaMOpETyJIMPYeMOW OpraHu3aleil OCYIIECTBISIOTCA JEHUCTBUS MO CO3JaHUIO
CUTyallUM [UJIsl COBEpPIUEHUS CHEJKM B LEISIX KOHTPOJA  COOJIIOICHHUS
CTpaxoBIIMKaMu TpeOoBaHuil CraHmapTa 0OpU OKa3aHUU CTPAXOBBIX YCIYT,

YCTAaHaBJIIMBACTCA BHYTPCHHUMUA JOKYMCHTAMUA CaMOpCFYHpreMOﬁ OpraHu3aluu.

7. 3akja0YuTeIbHbIE MOJIOKEHHS

7.1. CtangapT B HACTOSIICH peAakIMU IOIJICKUT YTBEpKJIeHHI0 baHkom
Poccun u npumensercs no uctedeHun 180 (cTa BOCbMUIECATH) THEH CO JIHS €Tro
pa3menienus Ha odunuansHoM caiite banka Poccum B uHpoOpMaImoHHO-
TEJIEKOMMYHUKAITMOHHOU ceTH «HTEpHET.

7.2. JloxymeHTBHl (BHYTpPEHHHE HOPMAaTHBHBIE aKThl), OOpasyloluecs B
Mpolecce ACATEIbHOCTH CTPAXOBIIMKA, MOJIJICKAT MPUBEICHUIO B COOTBETCTBUE C
HauMeHoBaHueM CTaHJapTa TpU MNEPBOM HM3MEHEHUW YKa3aHHBIX JOKYMEHTOB
(BHYTPEHHHUX HOPMATHMBHBIX aKTOB), 3a HCKIIOYCHUEM  YUYPEIUTEIbHBIX
JIOKYMEHTOB.

7.3. Tlonoxenus CtangapTa IPUMEHSIOTCS K OTHOIIEHUSIM CTPaXOBIIIHKOB C
MOJydaTeas MU  CTPAXxOBBIX YCIYr, BO3HMUKIIMM W3 JOTOBOPOB CTpPaxOBaHUS,
3aKJTIOUCHHBIX [0 JaThl Hayajga npuMeHenuss CraHgapra, B 4YacTH, HeE
MPOTUBOPEYAILICH YCIOBUSIM YKa3aHHBIX JIOTOBOPOB CTPAXOBAHHSI.

7.4. Co nus Berymenus B cuity Cranaapta ba3oBblil cTaHIapT 3alllUThI PAB
U UTHTEPECOB (PU3UUECKUX U OPUANUECKUX JIUII — MOJydaTesiell GUHAHCOBBIX YCIYT,
OKa3bIBAEMBIX UJICHAMH CaMOPETYJIUPYEMbIX OpTraHu3aIui, OO0BEAUHSIIOMNX
cTpaxoBbie opranuzanuu (yreepxkaeH Pemennem Komutera ¢pruHancoBoro Haazopa
IlenrpansHoro Oanka Poccuiickoit ®Denepamuu (banka Poccun) (IIpoTokon

Ne K®OHII-24 ot 9 aBrycra 2018 r.), HE npUMeHsIETCS.
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