
QEHTPAnhH ~~~~eti~~~~HH 
(liAHKP--) 

UI11Ur:lf~l'~olT4\\ilJT· ~(Mfir.ko1l ~"EnEPMlHM 

3APEfHCTP POBAHO 
Ptt'MC.'t·paii;Jd~.l1Wil1 ,.Nll ~~ .t.S.i 

. I 
=~~.£(....202£ 

0 KpHTepHHX OD;eHKH 34Jcl»eKTHBHOCTH MeponpHHTHH 

no npOTHBO~eHCTBHIO 3aKJIJOqeHHIO ~OI'OBOpOB noTpe6uTeJibCKOI'O 

Kpe~HTa 6e3 ~o6pOBOJibHOI'O COrJiaCHH KJIHeHTa H 0 nopH~Ke 

npe~cTaBJieHHH Kpe~uTuoii oprauu:Jau;ueii xo~aTaiicTBa o npooe~euuu 

lianKOM Poccuu nposepKH cooTBeTcTBHH Kpe~uTuoii oprauu:Jau;uu, 

o6paTHBmeHCH C XO~aTaHCTBOM, KpHTepHHM OD;eHKH 3«<J«<JeKTHBHOCTH 

MeponpHHTHii no npoTHBo~eiicrouro :JaKJiroqeuuro ~orosopos 

noTpe6HTeJibCKOI'O Kpe,LJ;HTa 6e3 ~o6pOBOJibHOI'O COrJiaCHH KJIHeHTa 

HacTo.snu;ee YKa3aHMe Ha ocHoBaHMM qacTeii ITepBoii M BTopoii cTaThM 245 

<l>e.n;eparrbHOrO 3aKOHa «0 6aHKaX M 6aHKOBCKOH .n;eHTeJibHOCTM» (B pe.n;aK~HM 

<l>e.n;eparrbHoro 3aKoHa OT 3 Q:>eBpa.JI51 1996 ro.n;a NQ 17 -<1>3) ycTaHaBJIMBaeT: 

KpFITepMM OIJ;eHKM 3QJQJeKTMBHOCTM MepoiTpM51TMH ITO ITpOTMBO,D;eHCTBMIO 

3aKJIIOqeHIDO ,D;OrOBOpOB ITOTpe6MTeJibCKOrO Kpe,D;MTa 6e3 COrJiaCM51 KJIMeHTa MJIM C 

COrJiaCM51 KJIMeHTa, ITOJIYqeHHOrO ITO)]; BJIM51HMeM 06MaHa MJIM ITpM 3JIOYITOTPe6JieHMM 

)l;OBepMeM; 

ITOpH,D;OK ITpe,D;CTaBJieHM51 Kpe,ll;MTHOH opraHM3aiJ;MeH XO,D;aTaHCTBa 0 

ITpoBe,ll;eHMM EaHKOM PoccMM ITpoBepKM cooTBeTCTBM51 Kpe,ll;MTHOH opraHM3aiJ;MM, 

o6paTMBIIIeHC51 C XO,ll;aTaHCTBOM, KpMTepMHM O~eHKM 3QJQJeKTMBHOCTM MepoiTpMHTMH 

ITO ITpOTMBO,D;eHCTBMIO 3aKJIIOqeHMIO ,ll;OrOBOpOB ITOTpe6MTeJibCKOrO Kpe,D;MTa 6e3 

COrJiaCM51 KJIMeHTa MJIM C COrJiaCM51 KJIMeHTa, ITOJiyqeHHOrO ITO,ll; BJIMHHMeM o6MaHa 

MJIM npM 3JIOYIIOTpe6JieHMM )l;OBepMeM. 



1. KpMTepiUIMM o.u;eHKM 3cpcpeKTHBHOCTH MeponpmrTRH no npoTHBo.n;eii:cTBHIO 

3aKmoqeHHIO .n;oroBopoB norpe6nTem>cKoro Kpe,D;HTa 6e3 cornaciUI KJIMeHTa 

HJIH c cornacmr KJIHeHTa, norryqeHHoro no.n; BJIIUIHHeM o6MaHa HJIH npH 

3JIOynorpe6JieHHH ,li;OBepHeM (.n;anee COOTBeTCTBeHHO - KpHTepMM OII;eHKH, ,D;OrOBOpbi 

norpe6HTeJihCKOrO Kpe,D;HTa 6e3 .n;o6pOBOJibHOrO COrJiaCIUI KJIHeHTa), .SIBIDIIOTC.SI: 

1.1. 0TcyTCTBHe HeHCITOJIHeHHbiX Kpe,D;HTHOH opraHH3aii;HeH npe,D;ITHCaHHH 

EaHKa PoccHH o6 ycrpaHeHHH HapyrneHHH Tpe6oBaHHH qacTeii: 3\ 32, 34-36,38-3 13 

CTaThH 8, qacTeH 21, 11 1-11 8, 11 11, 12, 13, 15 CTaTbH 9, qacTeH 4, 6, 7 CTaThH 27 

<l>e.n;epanbHoro 3aKoHa OT 27 HIOH.SI 2011 ro.n;a NQ 161-<1>3 «0 Ha.u;HOHaJihHOH 

nrraTe)I(HOH cucTeMe» (.n;arree- <l>e.n;eparrnHhiH 3aKOH NQ 161-<1>3) H (HrrH) npHH.SIThiX 

Ha Hx ocHoBaHHH HOpMaTHBHhiX aKTOB EaHKa Poccnu. 

1.2. 0TcyTCTBHe HeHCITOJIHeHHhiX Kpe,D;HTHOH opraHH3a.I.J;HeH npe,D;ITHCaHHH 

EaHKa PoccHH o6 ycTpaHeHHH HapyrneHHH rpe6oBaHHH ITYHKTa 3 qacTH nepBoii:, 

qaCTH BTOpOH CTaTbH 242, CTaTeH 243, 244, qacTeH nepBOH, rpeTneH CTaTbH 243-1, 

qaCTH rneCTHa.n;.u;aTOH CTaTbH 30, qacTH CeMHa,D;II;aTOH CTaThH 301 <l>e.n;epannHOrO 

3aKOHa «0 6aHKaX H 6aHKOBCKOH .n;e.srTeJibHOCTH» (B pe.n;aKII;HH <l>e.n;eparrnHOrO 

3aKoHa OT 3 <PeBpaiDI 1996 ro.n;a NQ 17 -<1>3) (.n;arree- <l>e.n;eparrnHhiH 3aKOH «0 6aHKax 

H 6aHKOBCKOH .n;e.srTeJibHOCTH» ), qacTeH 91-94 CTaThH 7, qaCTH 7 CTaThH 13 

<l>e.n;epannHoro 3aKoHa oT 21 .n;eKa6p.sr 2013 ro.n;a NQ 353-<1>3 «0 noTpe6nTeJihCKOM 

Kpe.n;nTe (3aii:Me)» (.n;arree- <l>e.n;epannHbiH 3aKOH NQ 353-<1>3) H (HnH) npHH.SIThiX Ha 

nx ocHoBaHHH HopMaTHBHhiX aKTOB EaHKa PoccHH. 

1.3. 0TCYTCTBHe HeO,D;HOKpaTHbiX cnyqaeB 3aKJIIOqeHH.SI Kpe,D;HTHOH 

opraHH3aii;HeH ,D;OrOBOpOB ITOTpe6HTeJibCKOrO Kpe,D;HTa 6e3 .n;o6pOBOJihHOrO 

corrracH.sr KJIHeHTa. 

2. Kpe.n;HTHa.sr opraHH3a.u;n.sr, cooTBeTCTByiO:r.u;a.sr KpHTepH.SIM o.u;eHKH Ha 

npoT.SI)I(eHHH nepHo.n;a 6orree qeM .n;Ba KBapTana no.n;p.sr.n;, npe.n;rnecTBYfOI.IJ;ero 

o6pm.u;eHHIO B EaHK PoccHH, BnpaBe npe.n;cTaBHTh B EaHK PoccHH xo.n;aTaii:cTBo o 

npoBe.n;eHHH EaHKOM PoccHH npoBepKH cooTBeTCTBH.SI Kpe.n;HTHOH opraHH3a.I.J;HH 

KpHTepH.SIM o.u;eHKH (.n;anee - XO,D;aTaHCTBO) (peKOMeH.n;yeMbiH o6pa3e.I.J; npHBe,D;eH B 

npHJIO)I(eHHH K HacTo.sr:r.u;eMY YKa3aHHIO ). 
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3. B npe,n:cTaBmieMoM xo,n:aTaifcTBe ,n:omKHbi co,n:ep)l(aThC51 npoch6a 

Kpe,n:HTHOH opraHH3au;nn o npose,n:eHHH EaHKOM Poccnn npoBepKn ee cooTBeTCTBll51 

KpHTepH51M OIJ;eHKll, a TaK)I(e O)l;Ha ll3 CJie,n:yiOIIJ;llX npOCb6: 

o6 yBeJinqeHHH npe,n:eJibHbiX cyMM noTpe6nTeJibCKoro Kpe,n:nTa HJIH 

npe,n:eJibHOrO JlllMHTa Kpe)l;HTOBaHll51 ll (HJIH) 0 COKpaiiJ;eHllll cpOKOB nepe,n:aqn 

,n:eHe)I(HbiX cpe,n:CTB 3aeMIIJ;llKY no cpaBHeHHIO C cyMMaMH 11 (HJIH) CpOKaMH, 

ycTaHOBJieHHbiMH qacTbiO 93 cTaThll 7 <l>e,n:epaJihHoro 3aKoHa N2 353-<1>3; 

o npe,n:ocTaBJieHnn Kpe,n:nTHOH opraHH3au;nn npaBa peaJIH30BhiBaTh 

Meponpll51Tll51 no npOTllBO)l;eHCTBlliO 3aKJIIOqeHHIO )l;OrOBOpOB noTpe6HTeJibCKOrO 

Kpe)l;HTa 6e3 ,n:o6pOBOJibHOrO COrJiaCH51 KJilleHTa Ha OCHOBaHllll C06CTBeHHbiX 

MeTO)l;llK OIJ;eHKll 3aKJIIOqeHH51 )l;OrOBOpOB noTpe6HTeJibCKOrO Kpe)l;HTa 6e3 

,n:o6pOBOJibHOrO COrJiaCH51 KJilleHTa 6e3 yqeTa Tpe6oBaHHH, ycTaHOBJieHHbiX qaCTbiO 

93 cTaTbll 7 <l>e,n:epaJibHoro 3aKoHa N!! 353-<1>3. 

Xo,n:aTaiicTBO no,n:nMCbiBaeTc51 JIHQOM, ocyiiJ;eCTBJI51IOIIJ;HM QlYHKQHH 

e)l;HHOJIJfqHoro HCnOJIHHTeJibHOrO opraHa Kpe,n:HTHOH opraHH3aiJ;Hll, llJill ero 

3aMeCTHTeJieM. 

4. K xo,n:aTaifcTBY npnJiaraeTc51 cJie,n:yiOIIJ;a51 HH<jlopMaQH51, 51BJI51IOIIJ;a51c51 ero 

HeOTheMJieMOH qacThiO: 

4.1. l1HQlOpMaQH51 0 COOTBeTCTBllll Kpe,n:HTHOH opraHH3aiJ;llll KpHTepll5IM 

ou;eHKH Ha nponi)I(eHHH nepno,n:a 6oJiee qeM ,n:sa KBapTana no,n:pH,n:, 

npe,n:rnecTBYIOIIJ;ero ,n:aTe npe,n:cTaBJieHH51 B EaHK PoccHH xo,n:aTaMCTBa. 

4.2. l1HQlOpMaiJ;ll51 0 npe,n:eJibHOH CYMMe noTpe6HTeJibCKOrO Kpe)l;HTa llJIH 

npe,n:eJibHOM JIHMHTe Kpe)l;HTOBaHll51 ll ( HJIH) 0 CpOKaX nepe,n:aqn ,n:eHe)I(HbiX cpe)l;CTB 

3aeMIIJ;HKy, KOTOpbie Kpe)l;HTHa51 opraHH3aiJ;ll51 npOCHT yBeJIJfqJfTb 11 (HJIH) COKpaTHTb 

B CJiyqae npe,n:cTaBJieHH51 XO)l;aTaHCTBa COrJiaCHO a63aiJ;y BTOpOMY nyHKTa 3 

HaCTOHIIJ;ero Y Ka3aHH51. 

4.3. l1HQlOpMaQH51 0 MeTO)l;HKe OIJ;eHKll 3aKJIIOqeHH51 )l;OrOBOpOB 

nOTpe6HTeJibCKOrO Kpe,n:HTa 6e3 ,n:o6pOBOJibHOrO COrJiaCH51 KJilleHTa B CJiyqae 

npe,n:cTaBJieHH51 xo,n:aTaifcTBa corJiacHo a63au;y TpeTbeMy nyHKTa 3 HacT051IIJ;ero 

YKa3aHH51. 
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5. Kpe.ll,HTHa51 opraHH3aU:l151 snpase rrpe.ll,CTaBMTb xo)l,aTaikTBO B EaHK Pocc1111 

He lfaiiJ;e .lJ.BYX pa3 B rO)l,. 

B cnyqae ecmr Kpe.ll,HTHa51 opraHH3aU:H51 paHee rrpe.ll,cTaBJI51Jia B EaHK PoccHM 

XO)l,aTaMCTBO (.ll,aJiee - rrpe.ll,bi.ll,yiiJ;ee XO)l,aTaMCTBO ), IIOCJie.ll,yiOIIJ;ee XO.ll,aTaMCTBO 

MmKeT 6biTb npe.ll,cTasneHo Kpe.ll,MTHoii opramnau:Meii B EaHK Pocc11M B O.lJ.HOM 

H3 cne.ll,yiOIIJ;HX cnyqaes: 

OTMeHa EaHKOM PoccHM rrpHH51Toro Ha ocHoBaHHH rrpe,n:bi.lJ.YIIJ;ero xo.[l,aTaikTBa 

perneHM51, yKa3aHHoro B qacTM TpeTbeii cTaTbM 245 <l>e.ll,epaJibHoro 3aKoHa 

«0 6aHKaX M 6aHKOBCKOM .[l,e51TeJibHOCTM», B COOTBeTCTBMM C l.JaCTbiO l.JeTBepTOM 

CTaTbl1 245 <l>e.ll,epaJibHOrO 3aKOHa «0 6aHKaX M 6aHKOBCKOM .[l,e51TeJibHOCTM»; 

HaJIMlfMe B IIOCJie.[l,yiOIIJ;eM XO.[I,aTaMCTBe O)l,HOM M3 IIpOCb6, YKa3aHHbiX B 

a63aU:e BTOpOM MJIM a63aU:e TpeTbeM IIYHKTa 3 HaCT05IIIJ;ero Y Ka3aHH51, OTJII11fHOM 

OT rrpocb6bi, CO.ll,ep)KaiiJ;eMC51 B rrpe.ll,bi.lJ.YIIJ:eM XO.[I,aTaMCTBe, rrpH ycJIOBMI1, lfTO 

c )l,aTbi npe.ll,cTaBneHH51 Kpe.ll,HTHoii opramnau:weii B EaHK Poccw11 npe.ll,bi.lJ.YIIJ:ero 

xo.[l,aTaiicTBa npornno He MeHee rnecTH MeC51U:eB. 

6. B3aHMO.ll,e:iicTBI1e Kpe.ll,HTHoii opraHM3aU:MM 11 EaHKa PoccHM B u:en51x 

HaCT05IIIJ;ero YKa3aHM51 ocyiiJ;eCTBJI51eTc51 B cpopMe :JJieKTpOHHbiX .lJ.OKyMeHTOB 

IIOCpe.ll,CTBOM JIMlfHOrO Ka6MHeTa, CCbiJIKa Ha KOTOpbiH pa3MeiiJ;eHa Ha OcpHU:HaJibHOM 

ca:iiTe EaHKa PoccMM B HHcpopMaU:HOHHO-TeJieKOMMYHHKaU:MOHHoii ceTI1 

«I1HTepHeT>>, B COOTBeTCTBMM C IIOp51.ll,KOM B3aMMO)l,eMCTBH51, ycTaHOBJieHHbiM 

HopMaTHBHbiM aKTOM EaHKa PoccwM, rrpMH51TbiM Ha ocHoBaHHH cTaTbH 92
, qacTeii 

nepBOM H l.JeTBepTOM CTaTbl1 73 1
, qacTeM nepBOM, TpeTbeM, rnecTOM M BOCbMOM 

CTaTbM 7 69, qacTeM nepBOH, TpeTbeH, rueCTOM M BOCbMOM CTaTblf 7 69-11 

<l>e.ll,epaJibHOrO 3aKOHa OT 1 0 MIOJI51 2002 rO.[I,a .N2 86-<1>3 «0 lJ,eHTpaJibHOM 6aHKe 

PoccMiicKoii <l>e.ll,epaU:HM (EaHKe Poccww)», qacTeii 1, 4, 5 11 7 CTaTbM 35 1 

<l>e,ll,epanbHoro 3aKoHa .N2 161-<1>3. 

7. HacT051IIJ:ee Y Ka3aHwe B cooTBeTCTBHM c perneHHeM Co seTa ,ll,HpeKTopos 

EaHKa Poccww (npoTOKOJI 3ace)l,aHH51 CoseTa .ll,HpeKTopos EaHKa PoccMH 

oT 23 HIOH51 2025 ro.[l,a .N2 IIC,L(-17) BcTyrraeT B cMny no MCTelfeHHM 10 .ll,Heii 

IIOCJie )l,H51 ero ocpHU:MaJibHOrO orry6JIMKOBaHH51, HO He paHee 1 CeHT516p51 2025 ro.[l,a, 

3a MCKJIIOlfeHMeM nyHKTOB 2-6 HacT051IIJ:ero YKa3aHH51. 
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ITyHKTbi 2-6 HaCT051IUero YKa3aHH51 BcTyrraiOT B cnny c 1 arrpeJI51 

2026 ro.ua. 

ITpe.uce.uaTeJib 

I.J;eHTpaJibHOrO 6aHKa 

PoccnHCKOH~e.uepaQHH 3.C. Ha6nynnnHa 
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IlpHJIO)l{emle 

K YKa3aHmo EaHKa PoccHH 

oT c)U ~.ttjJ2025 ro~a NQ fJ(~J -Y 

«0 KpHTepmiX ou;eHKH 3IPIPeKTHBHOCTH 

MeponpmiTHH no npOTHBO~eHCTBHIO 

3aKJIJOqeHHIO ~oroaopoa noTpe6HTeJILCKoro 

Kpe~HTa 6e3 ~o6pOBOJibHOfO COfJiaCH.SI KJIHeHTa 

H 0 nopSI~Ke npe~CTaBJieHHSI Kpe~HTHOH 

opraHH3au;He:H: xo~aTaii:CTBa o npoae~eHHH 

EaHKOM PoccHH npoaepm cooTBeTCTBHSI 

Kpe~HTHOH opraHH3aiJ;HH, o6paTHBIIIeHCSI 

C XO~aTaHCTBOM, KpHTepHSIM OIJ;eHKH 

3IPIPeKTHBHOCTH MeponpHSITHH no 

npOTHBO~eHCTBHIO 3aKJIIOqeHHIO ~OfOBOpOB 

nOTpe6HTeJibCKOfO Kpe~Ta 6e3 ~o6pOBOJibHOf0 

COrJiaCHSI KJIHeHTa» 

PeKoMeH~yeMLm o6pa3eu; 

B EaHK PoccMM 

Xo.n;aTailcTso 

o rrpose.n;eHMM EaHKOM PoccMM rrposepm cooTBeTCTBIDI 

KpHTepH.HM OIJ;eHKM 3cpcpeKTMBHOCTM MeporrpH.HTMM IIO IIpOTMBO)];eMCTBMIO 

3aKmoqemno .n;orosopos IIOTPe6MTeJibCKoro Kpe.n;MTa 6e3 .n;o6posoJibHoro 

cornacM.H KJIMeHTa M o rrpHH.HTMM EaHKOM PoccMM perneHM.H 

(IIOJIHOe $HpMeHHOe HaHMeHOBaHHe Kpe,!U1THOfi opraHH3aiUfH, perHC'I'pai.VIOHHOfi HOMep B COOTBeTCTBI1I1 

c KHHroil: rocy~apcTBeHHoii: pemc'I'paQHH Kpe~HTHbiX opraHH3aQHil:1) 

(.n;anee - Kpe.n;MTHa.H opraHM3aiJ;H.H) B COOTBeTCTBMM C qacTbiO BTOpOH CTaTbM 245 

<l>e.n;epaJibHOrO 3aKOHa «0 6aHKaX M 6aHKOBCKOM .n;e.HTeJihHOCTM» ( B pe.n;aKIJ;MM 

<l>e.n;epanbHoro 3aKoHa oT 3 cpespan.H 1996 ro.n;a N2 1 7 -<1>3) (.n;anee - <l>e.n;epanbHhiM 

3aKoH «0 6aHKax M 6aHKOBCKoii .n;e.HTeJihHOCTM») rrpocMT EaHK PoccMM rrposecTM 

rrposepK)' COOTBeTCTBM.H Kpe.n;MTHOM opraHM3aiJ;MM KpHTepH»M OIJ;eHKM 

3cpcpeKTMBHOCTM MeporrpiDITMH ITO IIpOTMBO)];eHCTBMIO 3aKJIIOqeHMIO .n;orOBOpOB 

IIOTPe6MTeJihCKoro Kpe.n;MTa 6e3 cornaciDI KJIMeHTa MJIM c cornacM.H KJIMeHTa, 

IIOJiyqeHHOrO ITO)]; BJIMHHMeM o6MaHa MJIM IIpH 3JIOYIIOTPe6JieHMM )];OBepHeM, M 

1 IIpe.n.ycMO'I'peHa qacThiO 'I'peTheil: CTaThH 12 <l>e~epanhHoro 3aKoHa «0 6aHKax 11 6aHKOBCKoil: ~e.s!TeJihHOCTH». 
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IIpHIDITb B COOTBeTCTBHH C qacTbiO TpeTbeH CTaTbH 245 <f>e,D;epaJibHOrO 3aKOHa 

«0 6aHKaX H 6aHKOBCKOH ,D;e.KTeJibHOCTH» 
2 

perneHHe 06 ( 0) --------

IlpHJIO)I(eHHe: 

(HaHMenosaHHe .n:omKHOCTH mn~a, ocym:ecTsmnomero clJym<~H 
e,n:HHOJIH'IHOfO HCllOJIHHTeJibHOfO opraHa Kpe.n;HTHOif opramocuzym, 

HJIH ero 3aMeCTHTeiD1) 

2 YKa3biBaeTCR o.n:no H3 perneHHii, npe.n:ycMOTPeHmrx nyHKTaMH 1 H 2 'laCTH TPeTbeii cTaTbH 245 <I>e.n:epanbHoro 
3aKOHa «0 6aHKax H 6aHKOBCKOif ,n:eRTeJibHOCTH», 0 KOTOpOM XO,n:aTaHCTBYeT Kpe,n:HTHM opraHH3aQHR. 
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