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1. Tlopsimok u CPOKHM COCTaBIICHUS OTUETHOCTH B paMKax oOcienoBanms «CBeICHHS O )KaIo0ax KIMEHTOBY
OtuetHOCTH «CBeneHHs O kajmobax KIMEHTOB» (Ilajee - OTUYETHOCTH) COCTABIISICTCS Ha €KEKBAapPTAILHOMN
OCHOBE CJICYIOIINMH y4aCTHUKaMH ()MHAHCOBOTO PHIHKA!

e npodeccHoHaTBHBIME YYaCTHUKAMM PhIHKA LICHHBIX Oymar, MMEIOIIMMH JIMLEH3UN Ha OCYIIECTBICHUE
JeSITeTbHOCTH 10 BEJICHUIO PeecTpa BIIaIeIbIEeB IICHHBIX OyMar, OpOKepCKOM, JeTIO3UTAPHOM 1A TETLHOCTH,
JESITEIbHOCTH 10 YIPABICHHUIO LIEHHBIMU OyMaramu, JesiTeIbHOCTH (pOpeKc-auiepa;

® KPEOUTHBIMU OPTaHM3aLUsIMH, 32 UCKIIOUEHHEM HEOAaHKOBCKUX KPEOUTHBIX OpraHU3aLHi;

e CyObeKTaMH CTPAaxOBOTO J€jla, 3a HCKIIOYCHHEM CYOBEKTOB CTPAaxOBOIO JAE€Na, OCYIIECTBIISIOMINX
JESITeIbHOCTD TI0 00S13aTENbHOMY MEAUIIUHCKOMY CTPaxOBaHUIO;

® HErocyIapCTBEHHBIMU IEHCHOHHBIMH (OHAAMU;

® YOPaBSIOIMMH KOMIIAHMSIMM HMHBECTHLHMOHHOTO ()OHIOA, IAeBOTO HHBECTULMOHHOTO (oHma u
HETOCYIapCTBEHHOTO MTEHCUOHHOTO (OHAA;

® MHUKPO(QHHAHCOBBIMHU OpraHU3AIHIMHU;

e OllepaTOpaMu HMHBECTHLMOHHOH M1aT(hOpMBbI;

e omepaTopamu (PUHAHCOBOH IIAT(OPMBIL;

e olepaTopaMy HHPOPMAMOHHOM CHCTEMBI, B KOTOPOI OCYIIECTBIISIETCS BBITYCK HUPPOBBIX PHHAHCOBBIX
AKTHBOB;

e ormepatopamMy oOMeHa IU(PPOBBIX (HUHAHCOBBIX AKTHBOB.

OtuetHoCTh HanpasisieTcsa B bank Poccun He no3nHee nociaeqHero paboyero JHS MeCsa, CISAYIOIIETo 3a
OTYETHBIM KBapTAJIOM, MOCPEICTBOM JIMYHOTO KabuHera ¢ mcnonb3oBaHueM QyHkimu «OTBETUTD» B
KapTOYKe MPOCMOTPA BXOJAMIETO THUChbMa oT banka Poccun?®. Otuer HampapisieTcs 0e3 mmdpoBaHus
apxuBaiuu B popmate .XIsx (Excel)®. ITpunorxkenue conpoBoMTENLHOrO MChMa He Tpedyercs?. Haspanue
¢aiina nomwkuo conepkath MHH opranmsanuu u tekct « MHH oryer 3a N kBaptan 2025 romay, rae N —
nopsiAKOBbI HOoMep KBaptaia (1,2,3,4). Ilpu npeBbIlleHHH YKCIIa 3alHCei CBBIIIE TOMYCTUMbIX 3HAYCHHI
Excel oryer hopmupyercst HeckombkiMH (haitiamMu ¢ mocienoBarebHOi Hymepamein « THH ortuer 3a N
kBaprtan 2025 roga dgacth Py, riae P — mopsiakoBeiii HOMEp 4acTH OTYETA.

dopma otyera B Excel nanpasinsiercs: yuactHrkaM oOcienoBanus nucbmMom banka Poccuu nepen Hauamom
OTYETHOTO Mecsa.®

2. OOmue TpeGoBaHUs K MOPSAKY 3aIl0JIHEHHUS.

[To mokasarensiM OTYETHOCTH OTPAXKAETCS MH(GOPMAlKs B OTHOIIEHMH OOpaleHnii® Qpu3nyecKux Jmi -
notpeduTesneld GUHAHCOBBIX MPOAYKTOB U YCIYT Ha JeiicTBus (Oe3neiicTBrs) nonHan3opHoi banky Poccun

! Yanoba MoxkeT ObITH HAlpaBjieHa Ha PACCMOTPEHHE (DMHAHCOBOMY YIIOJHOMOYEHHOMY B COOTBETCTBUM ¢ (DelepalbHBIM 3aKOHOM OT
04.06.2018 Ne 123-®3 «O6 ynmosHOMOYSHHOM 0 MpaBaM MOTpeduTeneil GUHAHCOBBIX YCIyT».

2 Maiin oryera npuKpemsercs depes — «OTBETHTH»/ «3aIOHHATH bopmy»/ «BoiOpaTh daitn s nodasnenuns». [loanuceiBath Gaiin oTyera
(H3UIECKOI WITH ANIEKTPOHHOM MOJNUCHIO HE TpedyeTcsl.

3 Usmenats dopMy oTdera (YIalsATh, H00ABIATH, OOBEIMHATH SUSHKH /M CTONOLBI, B TOM YHCIe sueiku «KpaTkoe HaHMEHOBaHHE
opranuzauum», «OI'PH»), ckanupoBaTh win u3MeHsATh popmar daiina Ha *.doc, *.pdf, *.jpeg u Apyrue He Homyckaercs.

* B norne «ComnpoBOANTENHHOE THCHMOY THYHOTO KaGHHETa YKa3bIBAE€TCS IPOU3BOJIbHBIN TEKCT O HAIIPABJIEHUU OTBET (IIPU HEOOXOJUMOCTH).
Homep 1 ata ncXoAsIIero nucbMa 3aroHsAeTcs COrMIaCHO MPaBHiIaM PEruCcTPaliii KOPPECTIOHICHIIMN OpraHu3aiuu. Jlonyckaercs ykasaHue
«O/Hy», I YCIIOBUH COOTBETCTBHSI YKa3aHHBIMH IIPaBUIIAMHU.

5 KBapTanbHbIil OTYET HAMPABIACTCSA YIACTHHKOM OOC/IEI0BAHMS B OTBET HA MIChMO banka PocchH, OTIPABIEHHOE HEMOCPEACTBEHHO MepeN
OTYETHBIM TepuoAoM. Bo wu30exaHue OIIMOOK 3alOMHEHMST JAHHBIX PEKOMEHAYETCsS WCIONb30BaTh aKTyaJbHYI (opMy oTdera,
MIPIIIOKEHHYIO K IocieiHeMy nucbMy banka Poccun.

6 O6s3aHHOCTE IO PACCMOTPEHHIO OOPAIIEHHI TTPELYCMOTPEHA B CBSA3M C BCTYIUIEHHEM B cuily DenepanbHoro 3akona ot 04.08.2023 Ne 442-
@3 «O BHecennu m3MeHennii B Oenepanpubiii 3akoH «O LlentpansHom Oanke Poccmiickoit ®enepannu (banke Poccum)» m otnensHbe
3aKOHOJaTeNbHbIe aKThl Poccuiickoit denepanuy ¥ 0 NMPU3HAHWHM YTPATUBIINMH CHJIY OTJEIBHBIX ITOJIOXKEHHH 3aKOHOJATEIBHBIX aKTOB



opranm3zanmu ¥ (W) ee pPabOTHUKOB B OTHOIICHWH HApPYIICHUH TpeOOBaHWM 3aKOHOIATEIHCTBA
Poccuiickoii ®@eneparuu B chepe (HUHAHCOBOrO pPhIHKA, HOPMATHBHBIX aKTOB M pekoMeHzianuii baHka
Poccun, ©0a30BBIX CTaHAApPTOB CAMOPETyJUPYyEeMOW OpraHu3alid W BHYTPEHHHX CTaHIapTOB
caMoperyJmpyeMoi opranusanuu B chepe GUHAHCOBOTO PBHIHKA, YWICHOM KOTOPOH SBJISIETCS MOAHAA30PHASL
OpTraHM3aINs, CTAHAAPTOB ACATEIHPHOCTH KPEIUTHBIX OPTaHU3AINN, BHYTPEHHUX TOKYMEHTOB, CBA3aHHBIX C
OCYyIIeCTBICHHEM JInlleH3npyemMoro bankom Poccun Bruaa nesTeNsHOCTH M PETIIAMEHTHPYIOIINX BOMIPOCHI
B3aMMOJCHCTBHA C KIMEHTaMM, a TaKkKe [0 BOIpOCaM HapyIIeHHWs IpaB U HMHTEPECOB KIMEHTOB
[TOTHA30PHOM OpPTaHM3aNNH (Jaliee — kajao0sl). B moka3aTensax OTIeTHOCTH TaKKe YIUTHIBAIOTCS JKaI00BI,
HampaBieHHble bankom Poccnn B MOAHAN30pHYIO OPraHW3allUIO UIS PACCMOTPEHHUS MO CYIIECTBY, C
yKka3zaHneMm Homepa nucbMa banka Poccun.

[Ipu 3anoIHEHWM OTYETHOCTH OTpakaeTcsli MHPOpPMAaLus B OTHOLICHUH a0, 3aperMCTPUPOBAHHBIX B
OTYETHOM Tiepuoe (KBapTaje).

B otuere 3anonustorces nons «HaumenoBanue» u «OI'PHy. Y nanenue unu He3anoieHeHHE YKa3aHbIX MOJICH
HE JIOIyCKaeTcsl.

[Ipu 3am0THEHNH OTYETHOCTH YKAIOOBI OTPAYKAIOTCS IO COOTBETCTBYIOIIEMY BUY JEATEIIEHOCTH, TPOAYKTY,
TeMaTuke kamoObl. llpm comepkaHmm B JKajnoOe BOIMPOCOB, 3aTPArMBAIOMIMX HECKOJIBKO BHIIOB
JeSITeNbHOCTH, IPOAYKTOB, TEMAaTUK, HH()OpMAIXs 3aTONHACTCS OTACTBHBIMHA CTPOKAMH.

[Ipu 3amosHEeHWUM OTYETHOCTH BKIIIOYaeTcss WHGopMarms O Xamobax, HaIpaBIEHHBIX IOCPEICTBOM
MOYTOBON CBSI3M WIJIM HAPOYHBIM Ha OyMaXHOM HOCHTEJE, B MecTax OOCITY)KHBaHHUS IMOTpeOHuTemnei
(MHAHCOBBIX YCIIYT 1O ajpecy B Mpeeiiax MecTa HaXOXKACHUS OpraHU3allu, apecy MecTa HaXOXKIACHUS
¢wmana, mNpeNCTaBUTENbCTBA OpPraHM3alliM, YKa3aHHBIM B €IMHOM TOCYIApCTBEHHOM peecTpe
IOPUANYECKUX ITUI, HANPaBICHHBIX Ha agpec SJIEKTPOHHOM MOYTHl OpPraHM3alud, a TakXKe B Clydae
OpraHu3alMy MpHeMa JKanoO OMONHHUTENbHBIM CrocoOOM, WH(POPMAIUMI0 O KOTOPOM pa3MelleHa
opraHu3anueil B MecTax oOCIyKMBaHHUA MOTpeOuTeNeH (UHAHCOBBIX YCIYT, B TOM YMCIIE Ha OpUIHATEHOM
caiiTe opranu3anuy B HPOPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn «HTepHEeT».

WNudopmaruss B oT4eTe OTpa)KaeTcsl C YU4ETOM OOCTOSTENBCTB, YKa3aHHBIX B KalloOe TMOTpedHTeneM
(hPMHAHCOBBIX YCIYT.

3. Tlonokazaremto «Homep 5xano0Ob1» oTpaxkaeTcsi HOMEp PerucTpaliy K00kl B COOTBETCTBUH C BHYTPEHHUM
MOPSIIKOM PETHUCTPAIINH, IEHCTBYIONINM B OpTaHH3aIlHH.

4. Tlo nokasareinto «JlaTta perucTpanun xaao0bh OTpaXKaeTcs 1aTa PEerUCTPALUK KaloObl (PU3UIECKOTO JIHLA
— moTpebuTeNsi GUHAHCOBBIX YCIYT, MOCTYIHBIICH B OopraHu3anuio, HHpopManus oTpaxaercs B Gpopmate
JUL.MM.ITIT.

5. Ilo mokazarento «Bu nqesTensHOCTY OTpaxaeTcs BUI ASSITETbHOCTH OPTaHN3aIliH, Ha KOTOPBIH MTOCTYITHIIA
xanooa.

HNudopmarus 1o mokasarensM, yKa3aHHBIM B HACTOSIIEM IYHKTE, OTPaKaeTCs MO CIETYIOIUM BUIaM
JEeSTeTLHOCTH:
— Opokepckas IesTeNbHOCTD;
—  JIeTIO3WTapHas JesITeTbHOCTH;
—  JIeSTEeNHLHOCTH 10 YIPaBJICHUIO IIEHHBIMU OymMaramu;
—  JeSTeNbHOCTh (hopeKc-nuiepa;
—  JIeSTeNbHOCTH TI0 BEJCHHUIO PeecTpa BIaAEIbIEB IIEHHBIX OyMar;
— OaHKOBCKas JEATEIbHOCTD;
—  CTpaxoBasi IeTeILHOCTb;
—  MHUKpO(UHAHCOBAs JIEATEIHLHOCTS;
—  JIeSTeNbHOCTh HETOCYAapCTBEHHOTO TICHCHOHHOTO (JOH/IA;
—  JIeATEeNLHOCTH YIPABISIOMIEH KOMIAHUM MHBECTHLMOHHOTO (POHIA, AeBOr0 MHBECTHUIMOHHOTO
(OHJIa ¥ HErOCYAaPCTBEHHOTO IIEHCHOHHOTO (DOH[I;
—  JIeSTeNbHOCTh OTlepaTopa MHBECTHIIMOHHOH IIIaT(OPMBI;
—  JesATeNbHOCTH oreparopa ((MHAHCOBOM MIaT(OpMEbI;
— JIeSTeNbHOCTh Oleparopa HWH(POPMAIMOHHONW CHCTEMBI, B KOTOPOH OCYIIECTBIISETCS BBIMYCK
M(ppOBBIX (PMHAHCOBBIX aKTHBOB;
—  JIeSTeNbHOCTH oreparopa ooMeHa nu(poBhIX (PMHAHCOBBIX AaKTHBOB.

6. Ilo mokasarenmo «Bum mpoaykTa» oTpa)kaeTcs BUJ] IPOIYKTa, Ha KOTOPBIH MOCTYIIHIIA jKajio0a.
I/IH(bOpMaIII/ISI 10 moKasaTejIAM, YKa3aHHbBIM B HACTOAHUIEM ITYHKTE, OTpaXXacTCd IO CICAYIOUIUM BUIaM
MPOYKTA:

Poccuiickoit @enepaunn» (nanee — @3 Ne 442-D3). Ob6pamenus, He noxnanaromue noj aerictsue O3 Ne 442-O3 He yuuThIBaroTCsA B

OTYCTHOCTH.



s Bua neaTenbHOCTH «OaHKOBCKAs ACATEIbHOCTEY:

aBTOKPEIUTOBAHHE,

MOTPEeOUTENbCKOE KPeIUTOBAHHUE,

UINOTEYHOE KPEeJUTOBAHNUE,

BKJIa/1 / I€TIO3UT;

0aHKOBCKHE KapThl / OaHKOMATHI,

TEKYLIUH CYET;

WHbIe 0AHKOBCKHE MPOJYKTHI M YCIYTH (BKJIIOYAsi HAKOUTENBHBIN CUeT);
XKasnoObl HE TIOCTYIaIH.

I[J'IH BHUJA OCATCIIBHOCTH «CTPaxoBasa ACATCIbHOCTD»:

WHBECTHUIIMOHHOE CTPaXxOBaHUE KU3HU,

T0OPOBOJIEHOE CTpaXxOBaHHE KU3HH (CTPaXOBaHHUE 3aCMIINKA);

TOOPOBOJIEHOE CTPaXOBaHME KU3HM (32 HCKITIOUCHUEM CTPAXOBAHMSI 3aEMIIHKA, HCK U UCK);
HaKOMUTEIFHOE CTPaXxOBaHUE JKHU3HU,

JOJIEBOE CTPaXxOBaHHUE JKHU3HU,

CTpaxOBaHWE BBIE3KAIOMINX 32 pyOex;

JTOOPOBOJIFHOE CTPAaXxOBaHME OT HECUACTHBIX CIIydaeB M OOJe3HeH (32 NCKIIOYEHNEM CTPaXOBaHHS
3aeMIIHKA);

JTOOPOBOJIFHOE CTPaXOBAaHWE OT HECUACTHBIX CITy4aeB U O0Je3HeH (CTpaxoBaHUE 3aEMIIUKA);
JIO0OPOBOIEHOE MEAUIIMHCKOE CTPaXOBaHHUE;

JOOpOBOJIEHOE CTPAaXOBaHUE CPEACTB HA3EMHOTO TPAHCIIOPTa (KPOME CPE/ICTB HKEIEe3HOT0POIKHOTO
TpaHCIopTa);

JIOOpOBOJNIEHOE CTPaxOBaHWE HMMYIIECTBA TpakgaH (KpOME TPaHCHOPTHBIX CPENCTB, TPY30B U
CENIbCKOXO03SICTBEHHOTO CTPaXOBaHU);

IOOPOBOJIFHOE CTPaxOBaHWE TPAKIAHCKOW OTBETCTBEHHOCTH BIAAENBIEB CPEACTB HA3EMHOTO
TpaHCHOpTa (KpOME CPENICTB KEIE3HOJOPOXKHOTO TPAHCTIOPTA);

JIOOPOBOJIEHOE CTPaXxOBaHUE TPAKJAHCKONW OTBETCTBEHHOCTH HHBIX BHIOB TPAHCIIOPTHBIX CPEACTB
(>kene3HOJOPOXKHBIN, BO3AYUIHBIM U BOAHBIA TPAHCIIOPT);

JNOOpOBOJIEHOE CTPaxOBaHUE TPAKIAHCKOM OTBETCTBEHHOCTH 3a TPUYMHECHHE Bpela TPETbUM
TUTIaM;

00s13aTeIbHOE TOCYIApCTBEHHOE CTPAaXOBaHWE JKU3HM U 370POBbSl BOSHHOCTYXKAIIUX U
MIpUpaBHECHHBLIX K HUM B 00s13aTEILHOM rocyaapCTBEHHOM CTpaxOBaHUU JINII,

00s13aTeIbHOE CTPaXOBaHWE TPAKIAHCKOW OTBETCTBEHHOCTH IEPEBO3YMKA 3a MPUYMHEHHE Bpena
JKU3HU, 3J0POBBIO, UMYILIECTBY 1aCCAXKUPOB,

JO0OpOBOJIEHOE CTPaxOBaHUE MPEANPHUHUMATEIBCKHX U (PMHAHCOBBIX PHUCKOB,;

JO0OpOBOJIEHOE CTPaxOBaHUE I'PY30B;

00s13aTeNIbHOE CTPaXOBaHHUE IPAXKAAHCKONW OTBETCTBEHHOCTH BIIA/ICIIBIIEB TPAHCIIOPTHBIX CPEJICTB;
HHBIE NIPOAYKTHI,

XKasnoObl HE TIOCTYTAIH.

I[J'IH Bua ACATCIbHOCTH «MI/IKpOCpI/IHaHCOBaFI JACATCIIBHOCTDB»:

HPeOCTaBICHNE MUKPO3aiiMOB,;
MIPUBJICYCHUE JEHEKHBIX CPEACTB;
XKasnoObl HE TIOCTYIAIH.

I[J'IH BUJa ACATCIIBHOCTH «ACATCIIBHOCTD HErOCyAapCTBEHHOI'O ICHCUOHHOI'O (bOHHa))I

HEroCyJapCTBEHHOE IEHCUOHHOE 00ECIIEUCHUE;
00s13aTeNIbHOE IEHCHOHHOE CTPaXOBaHUE,;
MporpaMma JI0JITrOCPOYHBIX COepeKeHHil;
XKasnoObl HE TIOCTYIaJH.

21_]151 HWHBIX BUJ0B ACATCIbHOCTHU COOTBECTCTBYIOINNE BUAY ACATCIIbBHOCTH NMPOAYKTHI:

YCIYTH orepaTropa HHYOPMAIIMOHHBIX CUCTEM,

YCIIyTH OTllepaTopa MHBECTUIIMOHHBIX I1aT)OpM;

yCIIyTH oreparopa ooMeHa udpoBbIX (UHAHCOBBIX aKTHBOB,;
YCIYTH oreparopa GHHAHCOBBIX TUIATPOPM;

OpOKepCKue yCIyTH;

JICTIO3UTAPHEIC YCIYTH;

YCIIYTH IO YIPABJICHUIO IEHHBIMU OyMaramu;

YCITYTH TI0 YIIPABICHUIO aKTHBAMH,

yciyru Ghopekc-auiepa,;



BCACHHUC pCCCTpa BJIAACIIBICB ICHHBIX 6yMar;
JKao0bI He MOCTYyMaJIN.

7. Tlo mokasaremio «TemaTuka kato0bDy OTpa’kaeTcs Claeayromas nHQopMaITus:

st

BUOOB IPOAYKTa ((ABTOerI[I/ITOBaHI/IC», «Hmnoteunoe KpCAUTOBAHUCH, <<HOTp€6I/ITCHLCKOG

KpECIAUTOBAHUCH .

3akiroueHue / M”3MEHEHHE / PacTOPKEHHUE JOTOBOPA, OTKPHITHE / 3aKPBITHE CUETOB;

KauecTBo 00cyXuBaHUS;

Hauncnenns / ynepsxkanusi (KOMHACCHH, TTPOILIEHTOB);

WNudopmupoBanne npu peanu3anuyl ycuyr (BKIFOYas HeTOOpPOCOBECTHBIE MPAKTHUKU (TIpomaxa
OJHOTO MPOAYKTA MO BUAOM APYrOro, B Pe3yNbTaTe 3aKII0UEHHS JOrOBOPa, CIENKH (U3NIECKOMY
Ty HaHeceH (MOXKeT OBITh HaHECEeH) pealibHBIN yiiepO, BKIIoUasi pazMmelleHne nHhopMaluu Ha
odunHraIbLHOM caifTe B MHPOPMAIMOHHO-TEIEKOMMYHHUKAITMOHHOW ceTH MHTepHeT);
HeyznoBieTBopeHHOCTH pacCMOTpEHHEM OOpaleHus (KanoObl) KIIMEHTa,;

BzaumoneiicTBue ¢ 3aeMIUKaMu;

Hucranunonnoe oocnyxusanue / PaboTa nnunoro kabuHeTa (MOOMIBHOTO MPHIIOKEHUS );
Unentnduxanus / [lepconanbHbie 1aHHEIC,

IIpoBenenue onepanuii;

Po3pick / komIieHcayH / OMMO0YHEIE TUIATEKM;

DopMHUPOBaHUE KPEIUTHON UCTOPUH;

[Ipenyoxkenne AOMONHUTENBHBIX YCIAYT (B TOM YHCIE, €CIH B Pe3ylbTaTe HEAOCTOBEPHOIO
WHPOPMHUPOBAHUS Ha (HU3UUECKOE JIUIIO YCIOBHAMH 3aKITFOUESHHOTO JIOTOBOPA, CICITKU BO3JIOKEHBI
00513aHHOCTH, KOTOPBIE BIIEKYT 32 COOOH JIOTIOTHUTEBHBIC PAacX0/Ibl (PHU3UUCCKOTO JIUIIA);
HcnonuurenbHOE MPOU3BOACTBO;

Peanuzanus rocnporpamm / KpeIMTHBIE KAHUKYJIBI;

Nuoe (xanoObl Ha 0AHKOBCKYIO ICATEIBHOCTB).

s Buna npoaykTa «Bxian / Aemo3nT:

3axirodeHue / I3MEHEeHHe / paCTOp)KEHUE JIOTOBOPA, OTKPHITHE / 3aKPBITHE CUETOB;

KauecTBO 00CyXrBaHUS;

Hauncnenus / ynepxanust (KOMUACCHH, TPOLIEHTOB);

WndopmupoBanne npu peaiM3aluy yciayr (BKJIIOYass HEJOOPOCOBECTHBIE MNPAaKTHKH (Ipojaka
OJTHOTO TPOJYKTA MO/ BUJIOM JPYTOro, B PE3yJbTaTe 3aKII0UEHHsI JOTOBOPA, CACIKH (QU3NIeCKOMY
JIUIly HaHeceH (MOXKeT OBITh HAHECEeH) pealibHbIN yiepO, BKIIoUas pazMmeleHne nHhopMalun Ha
oumansHOM caiiTe B MH)OPMAIMOHHO-TEIEKOMMYHUKAIMOHHOH ceTn VIHTEpHET);
HeyznoBieTBopeHHOCTh pacCMOTpeHHEM OOpaleHus (Kano0bl) KIIMEeHTa;

JucrannmonHoe obcmyxkuBanue / Pabora mnyroro kabuaera (MOOMIBHOTO TIPHIIOKEHHUS);
Unentuduxanus / [lepcoHanbHbie 1aHHBIE;

[Ipenyiosxkenne AOMONHUTENBHBIX YCIAYr (B TOM YHCIIE, €CIM B pe3yibTaTe HEIOCTOBEPHOIO
WHPOPMHUPOBAHUS Ha (U3UUECKOE JIMIIO YCIOBHAMH 3aKIFOUEHHOTO JIOTOBOPA, CIEIKHA BO3JIOKEHBI
00513aHHOCTH, KOTOPBIE BIIEKYT 32 COOOH JIOTIOTHUTENIBHBIC PAacX0 ikl (PU3NUECKOTO JIUIIA);

HNHuoe (;xamo0Obl Ha 0AHKOBCKYIO NEATEITLHOCTD ).

Huns Buna npoaykra «baHkoBckre KapThl / GaHKOMAThI»:

3axiroueHune / ”3MEHEeHHUe / pacTOPKEHHE I0TOBOPA, OTKPHITHE / 3aKPBITHE CUETOB;

KagectBo oOciyxuBanus;

Hauncnenus / ynepxkanusi (KOMUACCHH, TPOLICHTOB);

WndopmupoBanre npu pealm3aluu yciayr (BKJIIOYash HEJOOpOCOBECTHBIE NMPAaKTHKH (Tpojaka
OJTHOTO TPOJIYKTA MOJT BUJIOM JPYTOT0, B PE3YJIbTaTe 3aKIF0UEHHS JJOTOBOPA, CIENKH (U3NIESCKOMY
JIUILy HaHeceH (MOXKeT ObITh HAHECEH) peasibHBIN yIepO, BKIIoUas pa3MelleHre HHopMauyn Ha
oumansHOM caiiTe B MHQOPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOH ceTn VIHTepHEeT);
HeynornerBopeHHOCTH paccMoTpeHreM o0paieHus (*ano0bl) KITUSHTA;

HucranunonHoe oocnyxusanue / PaboTa nuyHoro kabuHeTa (MOOMIBHOTO MPHUIIOKEHUS);
Unentuduxanus / [lepconanbHbie 1aHHBIE,

[Ipenyioxkenne AOMONHUTENBHBIX YCIAYr (B TOM YHCIIE, €CIM B pe3ylbTaTe HEAOCTOBEPHOIO
WHPOPMHUPOBAHUS Ha (U3UUECKOE JIUIO YCIOBHAMH 3aKITFOUEHHOTO JIOTOBOPA, CICIKH BO3JIOKEHEI
0053aHHOCTH, KOTOPBIE BJIEKYT 3a CO0O0H JONOIHUTENbHBIE PAacX0obl PU3MYECKOro JINLA);
IIpoBenenue onepaiuii;



— Hnoe (:xano0b1 Ha OAHKOBCKYIO ESTEIHHOCTb.

Jns Buna npoaykra «Texkymuid cuery:

— 3axirodeHue / U3MEHEHHUE / paCTOP)KEHUE IOTOBOPA, OTKPHITHE / 3aKPBITUE CUCTOB;

— KauecTBo 0o0cyXuBaHuUS;

— Hauwmcnenwns / ynepxxanust (KOMHACCHH, IPOLIEHTOB);

— HWnudopmupoBanne npu peanmuzanuul ycuyr (BKIIFOYas HETOOPOCOBECTHBIE MPAKTHKH (TIpojaxka
OJTHOTO MPOJYKTA MOJT BUAOM JPYrOro, B pe3ysibTaTe 3aKIIUYCHUS JOT0BOPa, CIIEIKH (PU3NICCKOMY
JIUIYy HaHECeH (MOXET ObITh HaHECCH) peabHbIN yIIepO, BKIOYAs pa3MelicHHe HHPOpMaIui Ha
odunHraIbLHOM caifTe B MHPOPMAIHOHHO-TeIEKOMMYHHUKAITMOHHOU ceTH HTepHeT);

— HeynosnerBopeHHoCTh paccMoTpeHHEM OOpateHus (Kamo0bl) KITHEeHTa;

— ucrannmonHoe obcmyxxuBanue / Pabora muyroro xabuaera (MOOMIFHOTO TIPHIIOKEHHS);

— HWnenrndukanus / [lepconansHble TaHHBIC,

— TlpennoxeHue IOMONHUTENBHBIX YCIyr (B TOM YHCIE, €CIM B PE3yNbTare HEIOCTOBEPHOTO
nH(OPMHUPOBaHUS HA (PU3UIECKOE JTUIIO YCIOBUSIMH 3aKITFOUCHHOTO JIOTOBOPA, CICIKH BO3JIOKEHBI
00513aHHOCTH, KOTOPBIE BIIEKYT 32 COOOH JTOTIOTHUTENBHBIC PACXO0/Ibl (PU3NIECKOTO JIUIIA);

— lIpoBenenue onepauuii;

— HWnoe (xano0bl Ha 0aHKOBCKYIO ICATEIBHOCTB).

Jlnst Buza nmpoxykra «Hple 0aHKOBCKHE IPOTYKTHI (BKIIOYAs HAKOMHUTEIBHBIA CUET)»:

— 3axirodeHue / ©I3MEHEHHE / paCTOp)KEHUE IOTOBOPA, OTKPHITHE / 3aKPBITHUE CUETOB;

— KauecTBo 00cyXuBaHUS;

— Hauwmcnenwus / ynepxanusi (KOMHUCCHH, IPOLIEHTOB);

— HWnudopmupoBanne mpu peanmusanuul ycuyr (BKIFOYas HETOOPOCOBECTHBIE MPAKTHKH (TIpojiaxka
OJTHOTO MPOJYKTA MO BUAOM APYrOro, B Pe3yJbTaTe 3aKII0UeHHs JOrOBOPa, CIENKH (PU3NISCKOMY
Uy HaHeceH (MOoXeT ObITh HaHeCeH) pealbHBIN yIIepo, BKItoUas pa3MelieHne HHPopManu Ha
odunHMaILHOM caiiTe B MHPOPMAIMOHHO-TEIEKOMMYHHUKAITMOHHOW ceTH MHTepHeT);

— HeynoBnerBopeHHOCTh paccMoTpeHHEM oOpaieHus (*Kamo0bl) KITHEeHTA;

— JucrannmonHoe obcmyxxuBanue / Pabora mnyaoro kabmaera (MOOMIBHOTO TIPHIIOKEHHS);

— Wnentnduxanms / [lepcoHansHbIe JaHHEIE,

— IlpeanokeHue MOMOMHHUTEIBHBIX YCIyr (B TOM 4YHCIE, €CIH B pe3yibTare HEIOCTOBEPHOIO
WHPOPMHUPOBAHUS Ha (U3UUECKOE JIUIO YCIOBHSAMH 3aKITIOUEHHOTO JIOTOBOPA, CICIKH BO3JIOKEHEI
00513aHHOCTH, KOTOPBIE BIIEKYT 32 COOOH JIOTIOIHUTEIBHBIC PACX0/Ibl (PU3NUECKOTO JIUIIA);

— Hnoe (xano6p1 Ha 6aHKOBCKYIO ACSITEIBHOCTS ).

HAns BugoB mnpoaykra «/HBECTHMIIMOHHOE CTpaxOBaHHME >KU3HM», <JIOJIEBOE CTPAXOBAHUE >KUZHM»,
«I0OpOBOJIEHOE CTpaxoBaHUE KHU3HHM (CTpaxOBaHHWE 3aEMIIHKA)», «I0OPOBOJILHOE CTpPaxOBaHHE >KHU3HU (32
UCKJIIOUCHUEM CTPaxOBaHMS 3a€MILIUKA, HCK M HCXK)», «HAKOINUTEILHOE CTPAXOBAaHHE >KHU3HW», «CTPaxOBaHHUE
BBIE3KAIOIINX 32 PyOek», «100pOBOJIBHOE CTPaxOBaHUE OT HECUACTHBIX CIydaeB M Oosie3HEeH (3a MCKIOYEHHEM
CTpaxOBaHHUsl 3aEMIIUKA)», «T0OPOBOJIBHOE CTpPaxOBaHWE OT HECUACTHBIX CllydaeB M Oose3Hed (cTpaxoBaHHE
3aEMILUKA)», «I100pPOBOJIBHOE MEIHIMHCKOE CTPaxOBaHHE», «I100POBOJBHOE CTPAaXxOBaHHE CPEACTB HA3eMHOTO
TpaHcHopTa (KpoMe CPeICTB JKEJIE3HOJOPOKHOTO TPAHCIIOPTA)», «IOOPOBOJIEHOE CTPAXOBAaHUE UMYILIECTBA IPAXKIaH
(KpoMe TpaHCIOPTHBIX CPEJICTB, TPY30B U CEIBCKOXO3SHCTBEHHOTO CTPAXxOBaHMUsI)», «I00POBOIFHOE CTPaXOBaHHE
TpaX/IaHCKON OTBETCTBEHHOCTH BIIAJIENBIIEB CPEAICTB HA3EMHOTO TPAHCIIOPTa (KPOME CPEACTB JKEIE3HOJOPOKHOTO
TPAaHCHOPTA)», «100POBOJIBLHOE CTPAXOBAHUE TPAKAAHCKONH OTBETCTBEHHOCTH MHBIX BUJOB TPAHCHOPTHBIX CPENICTB
(>Kee3HOIOPOKHBIA, BO3AYIIHBIH WM BOJHBIA TPAHCIOPT)», «IOOPOBOJIBHOE CTPaxXOBaHHWE T'PaKJaHCKON
OTBETCTBEHHOCTH 32 MPUYUHEHHUE BPeJla TPETHUM JIMIAM», «00sI3aTeIbHOE TOCYIapCTBEHHOE CTPaXxOBaHHUe )KU3HU H
310POBbsl BOGHHOCHYXAIMX W NPHPABHEHHBIX K HUM B O0s3aTEIbHOM T'OCYAAPCTBEHHOM CTPaXOBaHHUU JIHII»,
«00s13aTeNIbHOE CTPaXOBaHUE TIPAXKAAHCKOW OTBETCTBEHHOCTH IMIEPEeBO3UMKA 3a NPUUYMHEHHE Bpela >KU3HH,
3/I0POBBIO, UMYIIECTBY NAaCCAKHUPOBY», <«JOOPOBONBHOE CTPaXxOBaHHE MPEANPUHAMATEIBCKHX W (DUHAHCOBBIX
PHCKOB», «I00OpPOBOJIFHOE CTPaxOBaHHE I'PY30B», «00S3aTENbHOE CTPAXOBAHHE TPAKAAHCKOW OTBETCTBEHHOCTH
BJIaJIEJIbLIEB TPAHCIIOPTHBIX CPEACTBY, «UHBIE MPOIYKTBI»:

— HeB03M0OXHOCTB 3aKJIFOUEHMSI IOTOBOPA;

— UW3menenue norosopa;

— Pacropxenne norosopa;

— Hapymenue cpoka cTpaxoBOii BBIILIATHL

— Hecornacue ¢ pazMepoM cTpaxoBOH BBITIATHL;

— Hapymenne MUHMMaJbHBIX CTaHZAPTOB OOCITY>KMBaHMS TMOJNydaTeNlel CTPaxOBBIX YCIYI CO
CTPaxoBOM opraHmu3aIieii (B TOM 9HCiie Ka94eCTBO OOCITY )KHUBAHU);



HeynornerBopeHHOCTH paccMoTpeHreM oOpaiieHus (ano0bl) KITUCHTA;

[IpennoxeHne MOMONHUTENBHBIX YCIyr (B TOM YHCIE, €CIIM B Pe3ylbTaTe HEIOCTOBEPHOTO
nH(GOPMUPOBaHUS HA (PU3NIECKOE JHUIIO YCIOBHSIMH 3aKITIOYEHHOTO JIOTOBOPA, CAEIKH BO3JIOKEHBI
00513aHHOCTH, KOTOPBIC BIIEKYT 32 COOOH IOMOIHUTEIBHBIC PacX0 bl (PH3UUECKOTO JIUIIA);
[Ipo6emsr ipu B3ammozeiicteuun uepe3 EII'Y B pamkax yperymuposanus yosrTkoB mo OCAI'O;
Hesepnoe npumenenre KbM;

HartypansHoe Bo3MeLICHUE;

OTKa3 B CTpaxOBOM BHITIJIATE;

WHoe 1o yperyanpoBaHHIO YOBITKOB;

HNndopmupoBanne npu peanu3anuyl ycuyr (BKIFOYas HETOOPOCOBECTHBIE TMPAKTHKH (Tpojaxka
OJTHOTO MPOJYKTA MOJT BUAOM JPYrOro, B pe3y/bTaTe 3aKIUYCHUS JOT0BOPA, CIEIKH PU3UICCKOMY
JIUIy HaHECEH (MOXET ObITh HAHECEH) PEeabHBIN YIIepO, BKIItOUYas pa3MeIcHre HHPOpMaIuu Ha
odunHraILHOM caifTe B MHPOPMAIHOHHO-TeIEKOMMYHHUKAITMOHHOU ceTH MHTepHeT);

HHoe.

I[J'I}l BHUJa IpOAYKTa «HpeILOCTaBHeHI/IC MHKpO3aI>'IMOB)>I

Hecornacue c pazmepom 3a1015K€HHOCTH;

Hecornacue c ycnoBusimu 10roBopa;

Mepsb! IoAEpKKH Ipax1aHaM MPUTPAHUUHBIX U IPUCOEAUHEHHBIX TEPPUTOPHL;

Bo3BpaT 1eHeXHBIX CPECTB 3a JOTOJIHUTENIbHBIE YCIYTH;

[Ipennoxenue MOMONMHUTENBHBIX YCIyr (B TOM 4YHCIE, €CIM B pe3yJibTaTe HEIO0CTOBEPHOIO
nHGOPMHUPOBAHMS HA (PU3UUECKOE JIMLIO YCIOBHAMH 3aKIIOUEHHOTO IOTOBOPA, CACIKU BO3JIOKEHBI
00513aHHOCTH, KOTOPBIE BIIEKYT 32 COOO0I TOTIOTHATENBHEIE PACX0Ibl (PH3NIECKOTO JTUIIA);
Bsumanmne KoMuccui;

WnenTnduxanus 3aeMIIuKa;

Pectpykrypuszanus/ pepuHaHCHpOBaHHE 3a/I0KEHHOCTH,

Criucanue JEeHEXHBIX CPEICTB 0e3 coracus KIMEeHTa,;

Ycrymka mpas (TpeGoBaHH );

[IpeBbllIeHNE IPENETBLHOr0 pa3Mepa 3a40/DKEHHOCTH U orpanndenuil pazmepos [ICK, HeycToMKY 1
JTHEBHOM MPOLICHTHOM CTaBKH;

[Ipobnemsl ¢ moramnieHueM (KpoMe HECOTIIACHS C Pa3MEPOM 3aI0JPKEHHOCTH ),

Bompocs! nmpenoctaBiaeHns KPEAUTHBIX KaHUKYJT;

WudopmupoBanre mpu peanusanuu yciayr (BKJIOUYas HEJOOpOCOBECTHBIE MPAKTHKH (Tpojaka
OJHOTO MPOAYKTA MO BUAOM APYrOro, B Pe3yNbTaTe 3aKII0UEHHS JOrOBOPa, CIENKH (PU3NIECKOMY
JIUILy HaHeceH (MOXeT ObITh HAHECEH) peasibHBbIN yIepO, BKIIIoUas pa3MelleHre HHhopMauy Ha
oumansHOM caiite B MHQOPMAIIMOHHO-TEJIEKOMMYHUKAITMOHHOH ceTn VHTepHEeT);

Bompocsl, ceszannasie ¢ @enepanbabiM 3ak0oHOM Poccuiickoit @eneparuu Ne 230-D3;
MorieHHUYEeCKHUE ASHCTBUSI,

[Tokazarenb nOATOBOM HATPY3KH;

Bompocsl, cBsizaHHBIE C KPEIUTHBIMH HCTOPUSMHU;

HeynorieTBopeHHOCTh paccMOTpeHHeM oOpaiieHus (Kao0bl) KJIUCHTA;

HHoe.

I[J'IH BHUJ1a IPOAYKTa <<HpI/IBJ'Ie‘{€HI/Ie JACHCIKHBIX CPCACTB»:

JlesTenpHOCTh TI0 MPUBIICYEHUIO JEHEKHBIX CPENICTB;

WndopmupoBanne npu pealm3alnuu yciayr (BKIIOYass HeJOOpOCOBECTHBIE NPaKTHKH (Ipojaka
OJTHOTO TPOJIYKTA MOJT BUJIOM JPYTOT0, B PE3YJIbTaTe 3aKIF0UEHHS JJOTOBOPA, CIENKH (U3NISCKOMY
JUIly HaHeceH (MOXeT ObITh HAHECEH) pealibHbIN yIepO, BKIroUas pazMmelieHne nHhopMalui Ha
oumansHOM caiiTe B MHQOPMaIlMOHHO-TEIEKOMMYHUKAITMOHHOH ceTn HTepHeT);
[IpenyiosxkeHne AOMONHUTENBHBIX YCIAYr (B TOM YHCIIE, €CIM B pe3yibTaTe HEIOCTOBEPHOIO
nH(GOPMUPOBaHUS HA (PM3NIECKOE JIUIIO YCIOBHSIMH 3aKITFOYEHHOTO JIOTOBOPA, CASIKH BO3JIOKEHBI
0053aHHOCTH, KOTOPBIE BIEKYT 32 OO0 JOTOIHUTEIBHBIE PACX01bl QU3MYECKOTO JIHNIIA);
HeynorieTBopeHHOCTh paccMOTpeHHEeM o0OpaiieHus (Kaio0bl) KJIUCHTA;

NHoe.

Hns Buna npoaykra «HerocynapcTBeHHOE IEHCHOHHOE 00eCTIeUeHHE»:

3aKiIro4eHue, U3MEHEHUE, paCTOPKEHUE IOTOBOPA;
Brimnatel HerocyiapcTBEHHOM NEHCHU / BBIKYITHOM CyMMBI,
Pasmep HerocynapcTBEHHOM NEHCUU/BBIKYITHOM CYMMBI;



OTka3 B BEIIIATaX HETOCYAAPCTBECHHOHN MEHCUY / BRIKYITHON CyMMBI/TIPaBOIIPEEMHUKAM YMEPIIIIX
BKJIQ/TYMKOB/y4aCTHUKOB;

[IpenocrapneHus CBEeIEHUH 110 IIEHCUOHHBIM CUCTAM;

Bomnpocsl paccmoTpenust o0patieHuit (;kano0) KIMeHTa;

WndopmupoBanre mpu peanusaluy yciayr (BKIIOYash HEJOOpOCOBECTHBbIE NMPaKTHKH (Tpojaka
OJTHOTO MPOYKTA MOJ BUAOM JPYTOT0, B pe3yiIbTaTe 3aKIF0YCHUS JOTOBOPA, CIEIKH (PHU3NIECKOMY
JIUIYy HaHECEH (MOXeET OBbITh HAHECEH) peallbHBIN yIepo);

[Ipennoxenne MOMONHUTENBHBIX YCIyr (B TOM 4YHCIE, €CId B pe3ylbTaTe HEIO0CTOBEPHOTO
WHPOPMHUPOBAHHS Ha (PU3UUECKOE JIMLIO YCIOBHAMH 3aKIIOUEHHOTO IOTOBOPA, CACITKU BO3JIOKEHBI
00513aHHOCTH, KOTOPBIE BIIEKYT 32 COOO0I TOTIOTHATENBHBIE PACX0bl (PH3NIECKOTO JTUIIA);

NHoe.

I[J'I}l BHUJa IpOAYKTa «O0s13aTeNbHOE IEHCUOHHOE CTpaxoBaHUCH:

3akiro4eHue, U3MEHEHUE, pacTOpKEHHE TOTOBOPA;

Ha3naueHne HaKOMUTEIBHOM EHCUU/CPOYHOI TIEHCHOHHOW BBIILIATHI/ € IHHOBPEMEHHON BBITLIATHI,
Hecornacue ¢ nepexonom uz COP (panee [1OP) 8 HIID, mexxny HIID;

Pa3zmep HaKOMUTETHHON MEHCHU/CPOYHON MIEHCHOHHOM BHIIIATHI/ € JMHOBPEMEHHON BBITLIATHI,
Brimnatel npaBonpeeMHUKAM;

OTka3 B HA3HAYCHUW HAKONUTEJBHON IMEHCHUU/CPOYHON IMEHCHOHHOW BBITLIAT/CIMHOBPEMEHHOU
BBIIJIATHI;

[Ipenocrasnenus cBeeHMIA IO IGHCHOHHBIM CUETaM,;

Bomnpock! paccmoTpenust oOpatieHuit (;kano0) KIMeHTa;

[lepenava cpeaCTB MEHCHOHHBIX HAKOIJICHUH MPH Mepexoiax;

WudopmupoBanre mpu peanusanuu yciayr (BKJIOUYas HEJOOpOCOBECTHBIE MPAKTUKU (Tpojaka
OJHOTO MPOAYKTA MO BUAOM APYroro, B pe3yibTaTe 3aKII0UEHHs JOrOBOPa, CAEIKH (PU3NIECKOMY
JIUIY HaHECEH (MOXeT OBbITh HAHECEH) peallbHBIN yIepo);

[Ipennoxenue MOMONMHUTENBHBIX YCIyr (B TOM 4YHCIE, €CIIM B pe3yilbTaTe HEJOCTOBEPHOTO
nHGOPMHUPOBAHUS HA (PU3UUECKOE JIMLIO YCIOBHAMH 3aKIIOUEHHOTO IOTOBOPA, CACIKU BO3JIOKEHBI
00513aHHOCTH, KOTOPBIE BIIEKYT 32 COOO0I TOTIOTHATENBHEIE PACX0bl (PH3NIECKOTO JTUIIA);

WHoe.

Hust Buna npoaykra «[Iporpamma JONITroCpOvHBIX COEPEKEHHI»:

BrImunatel o 10roBopy AOATOCPOYHBIX COEPEKEHHUIA;

[IpenocraBnenus CBEIEHNU IO CUETaM JO0JITOCPOUHBIX COepeKEHUI;

Bomnpock! paccmoTpenust oOparieHuit (;kano0) KIMeHTa;

dopmHpOBaHUE TOJATOCPOYHBIX COEpekeHHH (BKIFOUYasi BOIPOCHI 3aKIIOYCHUE / M3MeHeHHs /[
PacTOpKEHUs IOTOBOPA);

WNudopmupoBanne npu peanmusanuul ycuayr (BKIFOYas HEITOOPOCOBECTHBIE TMPAKTHKH (TIpojiaxka
OJTHOTO TPOJYKTA MO/ BUIOM JPYTOro, B Pe3yJbTaTe 3aKIF0UEHHs JOrOBOPa, CENKH (PU3NIECKOMY
JIUIY HaHECEH (MOXeT OBbITh HAHECEH) pealibHbIN yiepo);

[Ipennoxenne MOMONMHUTENBHBIX YCIyr (B TOM 4YHCIE, €CIIM B pe3yJbTaTe HEJO0CTOBEPHOTO
nH(GOPMUPOBaHUS HA (U3NIECKOE JTUIIO0 YCIOBHUSIMH 3aKITFOUEHHOTO JIOTOBOPA, CIEIKH BO3JIOKEHBI
00513aHHOCTH, KOTOPBIE BIIEKYT 32 COOO0I TOTIOTHUTENBHBIE PACX0/Ibl (PH3NIECKOTO JTUIIA);

Huoe.

st BUa npoaykTa «Y CIIyry onepaTtopa HHPOPMAMOHHBIX CHCTEM»:

3akiodyeHne / u3MeHeHue / pacTOpPKEHHE IOTOBOPA, OTKPHITHE / 3aKPHITHE CUETOB;

ObecnieueHre BO3MOKHOCTH OCYIIECTBJIICHHUSI MPaB MO 3MHUCCHOHHBIM IICHHBIM OyMaram, IpaB
repeiayn EHHBIX OyMar, yI0CTOBEPEHHBIX ITU(PPOBBIMU (PMHAHCOBHIMH aKTHBaAMU;

CogepirieHre / UCTIOTHEHUE CIETIOK C TUPPOBBIMUA ()MHAHCOBBIMH aKTUBAMU;

BosBpar / 3aumncienue NeHEKHBIX CPEICTB HA HOMHHAIBHBIN CUET oreparopa WH(OPMAIMOHHOM
CHCTEMBI;

KauecTBo 0o0OciyxuBanus;

Bompocsl paccMoTpeHus oOpalieHui (3kano0) KIMeHTa;

[pu3Hanue juna KBaTUUIIUPOBAHHBIM HHBECTOPOM;

[MprobpereHre aKTHBOB, MPEIHA3HAYCHHBIX /ISl KBATH(UIIMPOBAHHBIX HHBECTOPOB;

[Ipobnemsl ¢ BRITUIATOH (TIEpEUNCICHUEM) JIOXOI0B;

Bomnpocs! omtater yeiyr (Tapudbl, HAYUCICHHS (KOMUCCHH, TIPOIICHTHI), BO3MEIICHUS );
JucraHimonHoe oocnykuBanue / Pabora mnuHoro kabuuera (MOOUIBHOTO IPUIOKCHHS );



Wnentuduxanms / [lepcoHansHbIe JaHHEIC,

[IpennoxeHne OMONHUTENBHBIX YCIyr (B TOM 4YHCIE, €CIU B Pe3yiabTare HEIOCTOBEPHOTO
nH(GOPMUPOBaHUS HA (PU3NIECKOE JHUIIO YCIOBHSIMH 3aKITIOYEHHOTO JIOTOBOPA, CAEIKH BO3JIOKEHBI
0053aHHOCTH, KOTOPBIE BIIEKYT 32 COOOM JOTIOHUTEIBHBIE PACXObl PH3HMUYECKOTO JIHIIA);
HNndopmupoBanne npu peanu3anuyl ycuyr (BKIFOYas HETOOPOCOBECTHBIE TMPAKTHKHU (Tpojaxka
OJTHOTO MPOJYKTA MOJ BUAOM JPYrOro, B pe3ysibTare 3aKIIUYCHHUS JOT0BOPa, CIEIKH (PU3NICCKOMY
JIUIYy HaHECEH (MOXeET OBbITh HAHECEH) peallbHBIN yiepo);

PackpriTre nadopmanmu Ha oUIHATIEHOM CaiiTe;

CaHKIIMOHHAs TEMATHKa;

Hnoe.

I[J'I}l BHUJa IpOAYKTa «chym orepaTopa MHBECTUIIMOHHBIX l'IJ'IaT(bOpM»Z

KauecTBO 00CyXrBaHUS;

Wnentnduxamms / [lepconanbHbIe TaHHBIE;

[pemnoxkeHne AOMONHUTENBHBIX YCOyr (B TOM YHCIE, €CIH B pPE3yJbTaTe HEIOCTOBEPHOTO
WHPOPMHUPOBAHHS Ha (PU3UUECKOE JIMLIO YCIOBHAMH 3aKIIOUEHHOTO JIOTOBOPA, CACITKU BO3JIOKEHBI
00513aHHOCTH, KOTOPBIE BIIEKYT 32 COOO0I TOTIOTHATENBHBIE PAacX0Abl (PH3NIECKOTO JTUIIA);
WudopmupoBanne mpu peanusanuu yciayr (BKIIOYass HEJO0OpOCOBECTHBIC MpaKTHKH (Mpojaka
OJTHOTO TMPOJYKTA MOJI BUJIOM JPYroro, B pe3y/ibTaTe 3aKIFUCHHs JOTOBOPA, CACIKH (HU3NISCKOMY
JIUIYy HaHECEH (MOXeT OBbITh HAHECEH) pealibHBIN yIepo);

[Tpu3Hanue nuia KBATU(PUIUPOBAHHBEIM HHBECTOPOM;

[TprobpereHre aKTHBOB, MIPEHA3HAYCHHBIX JUIs KBATH(UIIMPOBAHHBIX HHBECTOPOB;

Bomnpock! paccmoTpenust oOpanieHuii (;kano0) KIMeHTa;

PackpeiTre nadopmanmu Ha opUIaTIHEHOM caiiTe;

CaHKIMOHHAs TEMATHKa;

NHoe.

st Buza npoaykra «Yciyru onepatopa oOMeHa I(POBBIX (PUHAHCOBBIX AKTUBOBY:

3axIro9eHNe/UCTIOHEHNE CIETO0K C IIU(PPOBBIMUA (PMHAHCOBHIMH aKTHBAMU;

KauecTBO 00CyXUBaHUS;

[Ipu3Hanue nuua KBaTupUIUPOBAaHHBIM HHBECTOPOM;

[IproOpereHne akTUBOB, IIPEeHA3HAYCHHBIX /U1 KBAIN(UIIMPOBAHHBIX HHBECTOPOB;
Bompocsr omats! yeuyr (Tapudbl, HauncaeHus (KOMUCCHU, TIPOIIEHTHI), BO3MEIIEHHS );
Bompocsr paccMoTpeHust obparieHuit (xxano0) KIueHTa;

CaHKIMOHHAs TEMAaTHKa;

NHoe.

st Buza npoaykra «Yciryru onepaTopa (PMHaHCOBBIX IIIaT(opm»:

KagectBo o0OciyKuBaHus;

Unentnduxanus / [lepcoHanbHbie TaHHEIE,

3auncneHne/BbIBOJI JICHEXKHBIX CPEJICTB CO CUETa;

[penyoxkenne AOMOIHUTENBHBIX YCIAYr (B TOM 4YHCIIE, €CIM B Pe3yJbTaTe HEJIOCTOBEPHOTO
HHPOPMHUPOBAHUS Ha (HUIUUECKOE JIUIO YCIOBHSAMH 3aKITFOUESHHOTO JIOTOBOPA, CICITKH BO3JIOKEHBI
00513aHHOCTH, KOTOPBIC BIIEKYT 32 COOOH JIOTIOHUTEIBHBIC PacX0/ibl (PU3NUECKOTO JIUIIA);
HNudbopmupoBanne npu peanusanuu yciryr (BKItouas HEIOOPOCOBECTHBIE MPAKTUKW (TIponaxa
OJTHOTO TPOJIYKTA MOJT BUJIOM JPYTOT0, B PE3YJIbTaTe 3aKIF0UEHHS JJOTOBOPA, CIENKH (U3NIESCKOMY
JIUIYy HaHEeCeH (MOXeT OBbITh HAHECEH) peallbHBIN yIepo);

TecTupoBanue HEKBaTU(PHUIIMPOBAHHBIX HHBECTOPOB;

Bompocsr paccMoTpeHus oOparieHu (3xano0) KIueHTa;

PackpriTre nHpopManmy Ha ohUITHATIEHOM caiiTe;

CaHKI[MOHHAS TEMATHKAa,

WHoe.

g Buga npoaykra «bpokepckue ycmyrny:

3akiodyeHue / U3MEHEHHe / pacTOp)KEHUE JIOTOBOPA, OTKPBITHE / 3aKPBITHE CYETOB (32 HCKITIOUCHUEM
HNUC);

3akroueHue / U3MEHEHHE / paCTOP)KEHHUE JIOrOBOpa, OTKphITHE / 3aKkphiThe / BeneHue cuera UWC;
Bompocsr omats! yeayr (Tapudbl, HauncaeHus (KOMUCCHH, TIPOIIEHTHI), BO3MEILICHHS );

Bomnpock! coBepiieHUs CIENOK U ONEpaluil ¢ akTUBaMH KJIMEHTOB (3a UCKJIFOUEHHEM BBIBOJIA);



HNudopmupoBanue npu peanusanuu yciayr (BKIItoYas HEITOOPOCOBECTHBIC MPAKTUKU (TIponaxa
OJTHOTO TIPOJYKTA MOJT BUJIOM JPYTOT0, B PE3YJIbTaTe 3aKIF0UEHHS JOTOBOPA, CENKH (U3NICCKOMY
JIMIY HaHEeCEH (MOXeT OBbITh HAHECEH) pealibHBbIN yIepo);

[Ipenocrapnenre 0TIETOB / CIIPABOK KINEHTY;

Bormpocs! paccmoTperus oopameHnit (;kamo0) KIIHeHTa;

C6on/HepaboTocriocoOHOCTD IU(PPOBHIX KAHAIOB O0CITYKUBAaHUS;

[Tpu3HaHue nHIa KBATU(PUIUPOBAHHBIM HHBECTOPOM;

BBIBOJI IEHEKHBIX CPEJICTB M IICHHBIX OyMar;

CogepirieHne CAENOK C IEHHBIMU OyMaraMu, 1o KOTOphIM TpeOyeTcs TECTHPOBaHUE;
[MprobpereHue IEHHBIX OyMmar, npeTHa3HAYeHHBIX TS KBATH(QUITUPOBAHHBIX HHBECTOPOB;
TectupoBanre HEKBATU(DUITUPOBAHHBIX HHBECTOPOB;

[pennoxkeHne AOMONHUTENBHBIX yCIyr (B TOM YHCIE, €CIIM B PE3yJbTaTe HEIOCTOBEPHOTO
nH(OPMHUPOBaHUS HA (PU3UIECKOE JTUIIO YCIOBUSIMHE 3aKIFOUCHHOTO JIOTOBOPA, CIICIKH BO3JI0KCHBI
00513aHHOCTH, KOTOPBIC BIIEKYT 32 COOOH JTOTIOTHUTENBHBIC PACX0/Ibl (PH3UIECKOTO JIUIIA);
PackpriTre nadopmanmy Ha ohUIHATIEHOM CaiiTe;

CaHKIIMOHHAs TEMATHKa;

Nuoe (xano0bl Ha OPOKEPCKYIO NCATEIBHOCTB).

s Buna nponykra «/lernozurapHeie yCIyru»:

3axrodeHue / M3MEHEHHe / pacTOp)KeHHe IOroBOpa, OTKPHITHE / 3aKPHITHE CYETOB, BHECEHHE
W3MEHEHUH B yUETHBIE PETHCTPHI (KpOMe orepalunii ¢ IeHHBIMU OyMaramu);

NudopmupoBaHue npyu peann3amnny yCIyr;

Onepaluy ¢ eHHBIMU OyMaramu;

[Ipenocrapnenne nHGOpMALINY;

Bomnpock! paccmoTpenust oOpatieHuit (;kano0) KIneHTa;

KopmoparusHsie npouieayps (BHIIUIATHI T0X00B, TOJIOCOBAHUE, BBIKYIIBI, HHOE);

Bomnpock! omnater yeayr (Tapudsl, HauucieHus (KOMHUCCHU, TPOLICHTHI), BO3MEILCHNUS);
Co6ou/HepaboTocnocoOHOCTh HMPPOBBIX KAHAIOB 00CITYKUBAHHS;

[Ipuem u peructpaiysi JOKYMEHTOB, OTHOCSIIUXCS K BEICHHUIO ACTIO3UTAPHOTO yUeTa;
[penoxkenne AOMONHUTENBHBIX YCIyr (B TOM 4YHCIE, €CIM B pPe3yJbTaTe HEeIOCTOBEPHOTO
nH(pOopMHUPOBaHUS HA GU3MIECKOE JIUIO YCIOBHIMH 3aKIFOUYSHHOTO JIOTOBOPA, CIEIKH BO3JIOKEHBI
00513aHHOCTH, KOTOPBIE BIIEKYT 32 COOOH JIOTIOIHUTEIBHBIC PACXOIbI (PU3UUECKOrO JINIA);
PackpsiTHe HHpOpPMAIMU Ha OPHUIIATEHOM caiiTe;

CaHKIMOHHAS TEMATHUKa;

Nuoe (xanmo0bl HA IETTO3UTAPHYIO JEATENHHOCTB).

st BUa mpoayKTa «Y CIIyrd IO YIPaBJICHUIO LIEHHBIMU OyMaraMm»:

3akovyeHne / I3MEHEHNe / pacTOp)KeHHUE IOTOBOPA, OTKPBITHE / 3aKPBITHE CYETOB (32 HCKITFOUCHUEM
HNUC);

3axiroueHue / ”3MeHeHue / pacTOpKEeHHE I0r0BOpa, OTKpeITHE / 3aKkpbiTHE / Benenue cuera UNC;
WudopmupoBanne mpu peanmsanyy ycIyr (BKIIOYas HEZ0OpPOCOBECTHBIE NPAaKTHUKU (Ipojaxka
OJTHOTO TPOJYKTA MO/ BUJIOM JPYTOro, B Pe3yJbTaTe 3aKIIOUEHHs JOTOBOPa, CACIKH (PU3NIECKOMY
JUIy HaHeceH (MOXeT OBbITh HAHEeCEH) peasibHBIN yIepo);

[Ipenocrapnenre 0TIETOB / CIIPABOK KJINEHTY;

Bomnpock! paccmoTpenust ooparieHuit (;kano0) KIMeHTa;

[Mpu3HaHue nuIa KBATU(PHUIIMPOBAHHBIM HHBECTOPOM;

Onpe/ereHrne HHBECTUIMOHHOTO MPOMUIIS KITMEHTA,;

Hapymenne 3anpera Ha OCYIIECTBICHUE YIpaBICHUS IEHHBIMH OyMmMaraMM W JICHE)KHBIMHU
CpeAcTBaMH KJIMEeHTa 0e3 onpeaeeHns] HHBECTULIUOHHOTO NMPOGMIIS KIUEHTa;

[IproOperenue eHHBIX Oymar, npegHa3sHAYSHHBIX I KBaTH()UIUPOBAaHHBIX HHBECTOPOB;

BrIBO IeHEXKHBIX CPEICTB U LICHHBIX OyMar;

CoBepliuieHHE CIEIOK C LIEHHBIMU OyMaramu, 1o KOTOPBIM TpeOyeTcs TeCTUPOBAaHUE;
Unentuduxanus / [lepconanbHbie 1aHHBIE;

Bomnpock! omnate! yeayr (Tapudsl, HauucieHus (KOMUCCHH, TPOLEHTHI), BO3MELLEHNUS);
Hencnonnenne/Henaanesxaiiee HCIIOIHEHUE WHBIX JOKYMEHTOB KJIMEHTOB;

PackpeiTre nadopmanmu Ha ohUIATIBEHOM caiiTe;



[IpenyoxkeHne AOMONHUTENBHBIX YCIyr (B TOM 4YHCIE, €CIM B pPE3ylbTaTe HEIOCTOBEPHOTO
WHPOPMHUPOBAHUS HA (U3UUECKOE JIUIIO YCIOBHAMH 3aKITFOUEHHOTO JIOTOBOPA, CIICITKH BO3JIOKEHBI
00s13aHHOCTH, KOTOPBIC BIEKYT 32 COOOM TOTIOTHUTEIBHBIE PACcX0bl (PU3MIECKOTO JIHIIA);
CaHKIMOHHAs TEMATHKa;

Nnoe (oxazaHue yCiyr 1O yIIPaBICHUIO IIEHHBIMU OymMaramm).

I[J'I}l BHUJa IpOAYKTa «YCHyI‘I/I 110 YIIPAaBJICHUIO aKTUBaAMU»:

[Ipenocrasnenne nHHoOpMaLny;

WudopmupoBanre mpu pealu3aluu yciayr (BKJIIOYash HEJOOPOCOBECTHBIE MPAKTHKH (MpoJaxa
OJHOT'0 MPOAYKTa MO BUAOM APYroro, B pe3yibTaTe 3aKIF0UEHHsI JOTOBOPa, CAEIKH (PU3NIECKOMY
JIUIYy HAaHECEH (MOXeET OBbITh HAHECEH) peallbHBIN yIepo);

Bormpocs! paccmoTpenus oopameHnit (3kamo0) KITHeHTa;

[Ipu3Hanue nuua kBaIupUIUPOBAaHHBIM HHBECTOPOM;

JucrannmonHoe o6cmyxuBaHue/paboTa TNIHOTO KaOWHETa;

TectupoBanye HeKBaIU()UIMPOBAHHBIX HHBECTOPOB;

PackpriTie nadopManmy Ha 0PHUITHATHFHOM CalTe;

[Ipenyoxxenne AOMONHUTENBHBIX YCIYr (B TOM YHCIE, €CIM B DPE3YJIbTaTe HEIOCTOBEPHOIO
WHPOPMHUPOBAHHS Ha (U3UUECKOE JIULO YCIOBHSAMH 3aKITIOUEHHOTO JIOTOBOPA, CACIKH BO3JIOKEHEI
00513aHHOCTH, KOTOPBIE BIIEKYT 32 COOO0I TOTIOTHATENBHBIE PAcCX0bl (PH3NIECKOTO JTUIIA);
CaHKIMOHHAs TEMATHUKa;

Bomnpoch! ynpasneHus pe3epBaMy HETOCYJapCTBEHHBIM IIEHCHOHHBIX (POHIOB;

BHecenune u3MeHeHu B IIpaBuila JOBEPUTEIBHOTO ynpasieHus [IND;

Briaua HHBECTUIIMOHHBIX 1ACB;

OOMeH MHBECTUIIIOHHBIX T1aeB;

[NorameHre NHBECTUIIMOHHBIX TACB;

H3MeHeHne cTOMMOCTH HHBECTUIIMOHHOTO T1asi;

Bompocsl, cBsa3annsle ¢ ynpasineHuem [ TN @;

IIpexpamenue [T1D;

Cobpanmne naiimukos AND;

Nuoe (okxazanue yCIryT 1O yIIPaBICHUIO aKTUBAMHU ).

Jlnst Buzia mpojiykra «Ycinyru Gopekc-aniepay:

3akioyeHue / n3MeHeHue / pacTOpKEHHE I0TOBOPA, OTKPHITHE / 3aKPHITHE CUETOB;
[Tpu3HaHue nuia KBATU(PUIMPOBAHHBEIM HHBECTOPOM;

WudopmupoBaHue npyu peanu3amnuy yCIyr;

Bomnpock! paccmoTpenust oOparieHuit (;kanod) KIMeHTa;

PackpeiTre nadopmanmu Ha ohuIHaTHLHOM caiiTe;

[TprobpereHne EHHBIX Oymar, npeIHa3HaYeHHBIX [T KBaTH(QUIIUPOBAHHBIX HHBECTOPOB;
CogepllieHHE CCIIOK C IIEHHBIMU OyMaraMu, 1o KOTOPhIM TPeOyeTCs TECTUPOBAHUE;
TectupoBanre HeKBaT(QUIIMPOBAHHBIX HHBECTOPOB;

CaHKIMOHHAs TEMATHKa;

WHoe (aesiTebHOCTh (OpEeKC-auiepa).

Jis Buna npoaykra «BeneHue peectpa BiIaeNbleB EHHBIX OyMary:

OTKpBITHE/3aKPBITHE CUETOB, BOPOCHI BHECEHHUS 3aIIMCEH B YUETHBIE PETHCTPHI (KPOME ONepaluii
C IICHHBIMH OymMaramm);

Oneparuu ¢ eHHBIMU OymMaramu;

KopnoparusHbie mporieayps! (BBITUIATH JJOXO00B, TOJIOCOBAHNE, BBIKYIIBI, HHOE)

Bomnpock! paccmoTtpenust oopaiieHuit (;kano0) KIMeHTa;

PackpriTre napopmManmy Ha 0pUIIHATIEHOM CaiiTe;

Bompocs! omtater yeiyr (Tapudbl, HAYUCICHHUS (KOMHCCHH, TIPOIICHTHI), BO3ZMEIICHUS );

[Ipuem m peructpaiusi JOKYMEHTOB, OTHOCSIIUXCS K BEACHUIO peecTpa, a TakXKe JTOKyMEHTOB,
CBSI3aHHBIX C YUYETOM M NIEpeX0JI0M IpaB Ha IICHHbIE OyMaru;

[Ipenocrapnenue nHHOpMaIUH;

CaHKIMOHHAs TEMATHKA;

WNHoe (neaTensHOCTh 10 BEACHUIO peecTpa BIaAebIIeB IIEHHBIX Oymar).

8. Tlo moxka3zarento «[leproa cOOBITHSY OTpaXkaeTcs CIEAyIomas HHHOPMAIIHS:



— Ilepuon coOwITHS, B KOTOPBIA HACTYIWIH OOCTOSATEIBCTBA, MOBJICKIINE HAIIPABICHUE XKAJIOOBI B
opraHu3anuio (mpu BO3MOkHOCTH ompenencHus) B dopmare I, I, 11l IV xBapram texymero
OTYETHOTO TOJa, MEPUObI, MPEAIICCTBYIONIME TEKyIIeMy OT4eTHOMY roxy. B ciydae ecnu
OTIpE/ICNICHO HECKOJBKO OOCTOSATENBCTB, MOBJCKIINX HANPaBICHUE KaOObl (PU3NIECKOTO
JIMIla B OpraHU3alMI0, YKa3bIBACTCS MOCIECIHUI U3 ONPEICICHHBIX IEPUOIOB,;

— OrcyTcTByeT BO3MOXKHOCTH oOmpeneneHusi (yCTaHOBJICHHS) COOBITHA, KOTOPOE IMOBIIEKIIO
HaIpaBJIEHUE KAJIOObI B OpraHU3aIHIo;

— VYdyer He BeneTcs (OTpakaeTcs, €CIM B OpraHM3allMd HE BEJCTCS Y4YeT IepUoAa COOBITHS,
MOBJICKIIIETO HAIMPABJICHUE Xalo0bl B OPraHU3AINIO, TIPUMEHSETCS TOJIBKO B paMKax MPOBEICHUS
obcreqoBaHms).

9. Tlo nokasaremo «KaHan mocTymieHns xano0bhy OTpaxkaeTes clenyromas HHhopManus B 3aBHCUMOCTH OT
KaHaja, yepe3 KOTOPBIH OCYIIECTBILSIICS MPUEM KATOOBI B OpTraHU3aIHIo:
— B odwuce opranmsarumy;
— Ilo moure;
— Ilo anexTpoHHOM ToUTE;
— TlocpencTBom TenehOHHOM CBSI3M;
— Ilyrem nepemnucku B 4aTe HOAAEPKKH B TMYHOM KaOWHETE/MOOMIFHOM TTPHUIIOKECHHH;
— ®opma 00paTHOM CBSI3U Ha OUITUAITBHOM CaiiTe OpraHu3auu B cetu «MHTepHETY;
— Ilyrem cOopa nH(popMaIuu Yyepes areHTa OpraHnu3aluy;
— bank Poccuu;
— Hnoe;
— VYuer He Bemercs (OTpakaeTcs, eclM B OpraHM3alliM HE BEAETCS YYeT KaHaja MOCTYIUICHHS B
OPTaHM3AINIO KAIOObI, TPUMEHSETCS TOJBKO B paMKax MPOBEIECHUS 00CIIeIOBaHN).

10. ITo mokazaremto «IIpuHsATOE penIeHue Mo )kKaao0e» OTpakaeTcs clieayromas HHhopMaLus:

— kajoba yJqOBIETBOpEHA - MO jkKajnoOe MPUHATO pellleHHe MO YJOBJICTBOPEHHIO BCEX WIIM YaCTH
3as1BJICHHBIX IIPETECH3U;

— ’kajo0a He yJOBJIETBOpEHA - HU 10 OJHOW W3 3asBJICHHBIX MPETEH3UI HE MPHUHATO PEIIeHHs O e
YAOBJIETBOPEHUN;

— ’kajoba He pacCMOTpEHa — B ClIydae, €ClI CPOK PACCMOTPEHHMS KajJo0bl HE HACTYIWII (B TOM YHCIIE
B Cjyd4ae IIPOJUICHHS CpPOKa PAacCCMOTPEHMs >KanoObl M (MIM) 3ampoca JIOMOJHUTEIbHBIX
JIOKYMEHTOB),

— y4eT He BENETCS ' — B Cilydae €Cau MH(POPMAIMOHHBIE CHCTEMBI OPTaHM3allMd HE COJEpIXKar
nHGOPMALIMH O IPUHATOM PEIICHHUH 110 PE3YIbTaTaM PACCMOTPEHUS Kalo0b! (IPUMEHSETCS TOIBKO
B paMKax MPOBEACHHS 00CIICIOBAHMS).

11. TTo mokazarento «OCHOBaHUE MPUHATHS PEIICHUS 110 XKaJIo0e» OTpaxaeTcs Cieayrolas HHhopMarus:
B ciydae eciu xanoba yJa0BIETBOPEHA:
—  BBISIBJICHO HapyIlICHHE MPaB,
—  KJIMEHTOOPHEHTHUPOBAaHHAs MMOJUTHKA,
—  HHOE;
B ciryuae, ecin skanoba He yIOBIETBOPEHA:
— OTCYTCTBHE OCHOBAaHUM ISl yOBIETBOPEHMSI,
—  HEeOOXOIMMOCTH pa3penieHuns B Cy1cOHOM TOPSIIKE,
—  HWHOE;
B cnyuae ecnu jxano0a He pacCMOTpPEHa, TO TOJIe MOXKET MPUHAMATD 3HAUCHHE:

HeO6XOlII/IMOCT]) HpeHOCTaBHeHI/IH JOITIOJTHUTCIIBbHBIX JIOKyMeHTOB,

—  CPOK pacCMOTPEHHS HE HACTYITHII,

—  OT3BIB JKaJIOOBI €€ 3asBUTENIEM,

—  HWHOE;

—  Vuer He BemeTcs® - B ciydae €CIM 110 MOKA3aTENl0 «IIPHHATOE PEIICHHE T10 KaI00e» OTPakeHo
«y4YeT HE BEACTCS WM B Ciydae eciii MH(GOPMAIMOHHBIC CHCTEMbI OPraHH3allii HE COACpIKaT
WHPOpPMAIIUK 00 OCHOBAHUSX TPUHITHS PEIICHHS 10 >Kajobe Mo pe3ysibTaraM pacCMOTPEHUS
KamoObD (MPUMEHAETCS TONBKO B paMKax MPOBEACHUSA 00CICIOBAHUS).

7 HpI/I3HaK «YUCT HE BEACTCA» HE OTPAKACTCA HpO(i)eCCI/IOHaJH)HLIMI/I Y4JaCTHUKaMU pbIHKa IECHHBIX 6yMar.
8 HpI/I3HaK «YUCT HE BEACTCA» HE OTPAKACTCA HpO(i)eCCI/IOHaIII)HI)IMI/I y4aCTHHUKaMU pbIHKaA IEHHBIX 6yMar.



12. ITo noka3zaremo «Kanoba oTHOCHTCS K cepe pacCMOTPeHNS PHHAHCOBBIM YIIOTHOMOYCHHBIMY OTpaXKaeTcs
nHpopMalus, MO3BOJIOIIAS YCTAHOBUTh BO3MOXKHOCTh HalpaBlleHUs (U3MUYECKUM JIMILIOM >KalnoObl Ha
OKa3aBIIyI0 eMy (DMHAHCOBBIE YCIYT'H OpPraHU3aluio (UHAHCOBOMY YIMOJTHOMOYEHHOMY B COOTBETCTBUH C
OenepanbubiM 3akoHOM OT 04.06.2018 No 123-03 «O0 ymoiHOMOYEHHOM MO TpaBaM MOTpeOHTenen
(DMHAHCOBBIX YCIIyT», U CONCPKUT CIEAYIOINE 3HAUCHUS:

— Jla — mpu COOTBETCTBHHM KaJoObI TpeOOBaHUSM, yCTaHOBICHHBIM DenepalbHBIM 3aKOHOM OT
04.06.2018 Ne 123-®3 nns HanpaBieHuss GUHAHCOBOMY YITOTHOMOYEHHOMY:

— Her - npu HECOOTBETCTBUH >Xan00bl TPeOOBaHUAM, yCTAaHOBJIECHHBIM DenepanbHbIM 3aKOHOM OT
04.06.2018 Ne 123-®3 st HanpaBieHUs (UHAHCOBOMY YITOTHOMOYECHHOMY

— VYuer He BemeTcs - B Ciydae ecid HWHGOPMAlMOHHBIE CHUCTEMBI OpraHM3alldk HE COAEPKaT
nHGOPMALMM COOTBETCTBUH KaJ00bl TPeOOBaHMSAM, YCTaHOBIEHHBIM DenepanbHbBIM 3aKOHOM OT
04.06.2018 Ne 123-03 mys HampaBiieHUs] GUHAHCOBOMY YITOTHOMOYEHHOMY (TIPUMEHSETCS TOIBKO
B paMKax MpOBeACHUS OOCIICAOBaHMSA) WM OpraHM3alus HE BXOAUT B peecTp (UHAHCOBBIX
opraHu3anuii, 00sI3aHHBIX OPTaHM30BaTh B3aUMOJACHCTBHE ¢ (PMHAHCOBBIM YIOJIHOMOYCHHBIM, HIIH
nepedeHb (MHAHCOBBIX OpraHM3allii, OPraHM3YIOUIMX B3aHUMOACHCTBHE C (DPUHAHCOBBIM
YIOJIHOMOUYEHHBIM Ha TOOPOBOJIBHOM OCHOBE.

13. ITo moxkasarenro «Homep nucema banka Poccuu» orpakaetcss umH(popMmaims o0 HOMepe muchbMma banka
Poccun, kotopeim bank Poccum nepecbuiaer B cootBercTBUH ¢ D3 Ne 442-O3 B mogHaa30pHYIO
opranuzanuio oOpamieHne (GU3NUECKOro JIMIA ISl HENOCPEJCTBEHHOTO PACCMOTPEHHUSI MO CYLIECTBY, a
MMEHHO YKAa3bIBaeTCsl PETMCTPALIMOHHBIX HOMEP MCXOMAALIETO NMHUChbMa, ycTaHoBIeHHBIH bankom Poccum.
Wndopmarus 3amonHseTcss TOJBKO MO CTPOKaM, AJS KOTOPBIX HO mokazatento / «Kananm moctymnenus
*anoObD» BeIOpaH kaHan «bank Poccum».

14. 3anonnenue oT4eTa pyu OTCYTCTBUH yUeTa MoKa3aTesael iIH Kajno0 3a OTYSTHBIH HEPHOA.

IIpu moTHOM OTCYTCTBHM OPraHM30BAHHOI0 y4eTa MoKa3aTeJieid Wil 1o 0JJHOMY U3 BU/IOB J1eSITeJIbHOCTH:
1. B oruere cnemnyer 3anmonHuTh moist «Hanmenosanney, «OI'PHy;

2. Tloxazaremu Ne 1-2, 4-5 «Howmep xano0s», «JlaTa peructpaiuu xano0sn», «Bun mpogykra» n «TemaTnka
JKaJ00bI» - HE 3aIOIHAI0TCS,

3. Iloxa3zarens Ne 3«Bup nesaTenbHOCTI» - YKa3bIBACTCS BUJ IEATEIHHOCTH;

4. Jlnsa Bcex mokazareneid Ne 6-10 «llepuon coOsrtusy, «Kanan noctymienns xanooe, «lIpuaaroe penenne
mo anobe», «OCHOBaHWE NPWHATHS pelIeHus o kanode, «XKamoba oTHOCHUTCS K cdepe paccCMOTpEHUs
q)HHaHCOBBIM YIIOJIHOMOYCHHBIM» - HeO6XOILI/IMO YKa3aTb 3HAYCHUC «KYUCT HEC BCACTCA.

IIpn yacTHYHOM OTCYTCTBMH Y4eTa Mo ogHoMYy M3 moka3zarteseil Ne 6-10 («Ilepuon coOwbrtus», «Kanan
MOCTYIUIEHUs kanoOb», «[IpuHsToe pemeHue Mo xanode», «OcHOBaHWE TPUHSATHS PEHICHUS O Kalooe,
«Kanoba otHOCHTCS K chepe paccMOTpeHHs (PHHAHCOBBIM YIIOJTHOMOUYEHHBIM):

1. B oruere 3anonusrorcs nonst «HanmenoBanue», «OI'PH» u mokazaremu Ne 1-5 «Homep xanoOw», «/lata
perucTpanuu xanoowi», «Bun nestenbHOCTHY, «Buj mpoaykray u «Temarnka xanooOb»;

2. Tlo moxazatensm Ne 6-10 HeoOXOIMMO yKa3zaTh 3HaYEHUE «y4YeT HE BEJETCS» Ul TeX IMoKas3areneH, 1Mo
KOTOPBIM y4YET HE BEJETCS,

3. ITo moka3arenssm Ne 6-10, M0 KOTOPBIM yUeT OpPraHU30BaH, CIEAYeT yKa3aTh COOTBETCTBYIOIIEE 3HAUCHUE
MoKa3artes.

IIpu oTCyTCTBMHU B 0TYETHOM MEPUOJE KAJI00:

1. B ortuere cnenyet 3anoaHuTh mnois «Hanmenosanney, «OI'PH» u mokaszarens Ne 3 «Bug nesTenbHOCTIY.
2. Jlnst mokazarens Ne 4 «Buj npoaykray ciieayeT yka3aTh 3HaueHHE «Kajlo0bl HE IOCTYHaINy.

3. OcranbHbie MOJI HEOOXOAUMO OCTABUTH MYCTHIMHU.



