LEHTPAJIbHBI BAHK POCCUMCKOW ®EJEPALIUU
(BAHK POCCUN)

MeTtoanyeckue peKOMEHAAUMU 10 BONPOcaM MH(POPMUPOBAHUS
KPeIUTHBIMHM OPraHM3alUAMHU KJIMEHTOB 0 NIPUYMHAX NPUHATHSA PelIeHUs
00 oTKa3e OT NMPOBeIeHHs ONePaAlUU UM 00 0TKa3e OT 3aAKJIHYCHUA
JA0roBOpa 0AHKOBCKOI0 cueTa (BKJIAaJa), a TAKKe 10 BONPOCaM
B3aMMO/IefiCTBHA ¢ KJIMEHTAMH NPU TUCTAHIMOHHOM 0AHKOBCKOM
00CIy’)KMBAHUU

22.02.2019 Ne  5-MP

. Anamu3 wuHpopManuu, mojydaeMod W3 mocTtynaromux B baHk
Poccuu oOpatieHuii, CBUAETEILCTBYET O TOM, UTO P KPEIUTHBIX OpraHU3alnii
HecMOTpst Ha TpeboBanust DenepanbHoro 3axkoHa or 7 abrycra 2001 ropa
Ne 115-®3 «O mnpoTUBOACUCTBUM Jieraiu3alui (OTMBIBAaHUIO) JIOXOJIOB,
MOJYYEHHBIX MPECTYNMHBIM MyTeM U (PUHAHCUPOBAHUIO TEppopu3May (naiee —
denepanbhbiii 3akoH Ne 115-D3) He HpeAOCTABIIAIOT OOPAIIAONIUMCS K HUM
KJIMEHTaM WHGOPMAIMIO0 O TMPUYMHAX TMPHHITHS KPSAUTHBIMU OpPTaHU3alASIMHU
pemieHust 00 oTKaze OT MPOBEICHHUS OIEpaliy WK 00 OTKa3e OT 3aKIIOYCHUS
JIOTOBOpa OAHKOBCKOTO cyeTa (BKJana) (Hajiee mpu COBMECTHOM YIIOMUHAHUU —
0TKa3), 100 MPEAOCTABIISIIOT TaKy0 HH(pOpPMAIHIO B 00beMe, HE TOCTATOYHOM
JUTSL peasi3aliii KIIMEHTaMU KPEIUTHBIX OpraHW3alluid MpaBa Ha 00KaToBaHUE
NPUHATHIX YKa3aHHBIMH OPTaHM3AIlMsSIMH peElicHUH 00 OTKa3e B TMOpPSAKE,
npeaycMoTpeHHoM mnyHkTamu 13.4 m 13.5 cratem 7 DepepaibHOro 3aKOHA
Ne 115-®3 (nanee — MexaHU3M peaOUIUTAIINN KJIUECHTOB).

B mensx emnmHOOOpa3sHOro NMPUMEHEHWS KPEIUTHBIMH OpTaHHU3AIUSIMU
HopM DenepanbHoro 3akoHa Ne 115-®3, Ilonoxxkenus banka Poccuu ot 2 mapta
2012 roma Ne 375-I1 «O TpeboBaHUAX K TpaBUaM BHYTPEHHETO KOHTPOJIS
KPEIUTHOM OpraHu3aliy B LEJSAX MPOTUBOACUCTBUS Jieranu3aluu (OTMBIBAHHUIO)
JI0XO/IOB, MOJYYEHHBIX MPECTYITHBIM ITyTeM, U (PMHAHCUPOBAHUIO TEPPOPU3IMAY)

(manee — Tlomoxenue banka Poccum Ne 375-I1) B wactu uHbOpMUpOBaHUS
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KJIMEHTOB O MPUYMHAX MPUHATHS KPEAUTHBIMU OpraHU3alUsSMHU pELIeHH 00
OTKa3e IpH OOpalIeHUU K HUM KIIMEHTOB 332 COOTBETCTBYIOIIUM Pa3bsCHEHUEM,
bank Poccum oOpaiiiaer BHUMaHHE Ha CIEAYIOIIEE.

OpnHoil W3 Mep, HampaBJCHHBIX HAa IMPOTHUBOJCHUCTBHUE JIETAIM3ALUU
(OTMBIBAHHIO) J0XOJIOB, MOJYYEHHBIX MPECTYNHBIM MyTeM, (UHAHCHUPOBAHUIO
TeppopusMa U (UHAHCUPOBAHUIO PACHPOCTPAHEHUSI OPYKHUS MacCOBOTO
yauuroxkenus'  (manee — I[IOJ/®T/OPOMY), spagercs 3anper Ha
MHPOPMUPOBAHUE KJIMEHTOB M MHBIX JHUI O MPUHUMAEMBIX MeEpax
[HO/OT/OPOMY, 3a uckiatoueHueM HHHOPMUPOBAHHS KJIMEHTOB, B TOM YHCIIE
00 OTKa3ax M uX MpUYNHAX.

[Tonoxenue banka Poccum No 375-I1 ycranaBnuBaeT 0OS3aHHOCTD
KPEIUTHBIX OpraHU3alui 1Mo pa3pabOTKe U BKIIOYEHUIO B ITpaBuiia BHYTPEHHETO
koHTpoJisi B uensix [HOJ/®T nmopsiaka uHbopmupoBanus (U3HUECKOTO JIHIIA,
IOPUIMYECKOTO JIUIA, THOCTPAHHOH CTPYKTYpbI 0€3 00pa30oBaHUsI FOPUAUYECKOTO
JUIA O IPUYMHAX TPUHSITHS KPEIUTHOM OpraHu3alyei, B TOM YKCIIie peieHus 00
OTKa3e, B ciydae ero (ee) oOpaiieHus B KPEAUTHYIO OpraHU3alulo, a TaKke O
HaJIMYUK y (PU3UYECKOTo JIHIA, FOPUIAYECKOTO JUIA, HHOCTPAHHOU CTPYKTYPHI
6e3 00pa3oBaHUs OPUIUIECKOTO JIUIIA ITPaBa MPEJCTABUTD B JTHO00€ CTPYKTYPHOE
noJipa3ziesiecHue KpPEAUTHON OpraHM3ali JOKYMEHThl U (WJIM) CBEeAEHHUs 00
OTCYTCTBUM OCHOBAaHUW Il TPUHATHSA pelieHus o0 OTKaze, crnocobax uX
IIPEICTABIICHHUS.

Henpeacraienue kpeauTHOM opraHu3anueid nHGoOpManuu o NpuYruHax
NPUHATUS penieHus 00 OTKa3ze SBJSETCS MPEnsTCTBHEM i pealu3aliu
KJIIMEHTOM IpeaycMoTpeHHoro nyHktamu 13.4 u 13.5 crareu 7 ®enepanbHOro
3akoHa Ne 115-®3 mpaBa mnpenacraBieHUss Kak B 3Ty OpraHU3alUi0, TaK H
BITOCJIEICTBUH B MEXXBEJOMCTBEHHYIO KOMHCCHIO, CO3[JaHHYI0 Ipu banke Poccun
(mamee — MEXBEIOMCTBEHHAs] KOMHCCHSI), JIOKYMEHTOB M (WJIH) CBEACHHU 00

OTCYTCTBUHU OCHOBaHUM AJI IPUHATHA TAKOT'O PECHICHU .

! Crarps 4 ®enepanbroro 3akona Ne 115-03.
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[Tpu stom bank Poccum B mH(popManmoHHOM mucbMe OT 12 ceHTAOps
2018 roma Ne TH-014-12/61 wHpOpMHpOBaN KPEIUTHBIC OpraHU3AlldU, YTO B
LEJSIX COOMIOICHUS ITpaB KIMEHTA, IPEJOCTABICHHBIX €My MYHKTOM 13.4 cTaThu
7 ®enepanbHoro 3akoHa No 115-D3, mpu oOpaiieHHH KIMEHTa B KPEIUTHYIO
OpPraHM3allMI0 33 Pa3bsICHEHUEM NPUYUH OTKa3a, KpeAWTHAas OpraHu3alus C
y4eToM moJiokeHul crateu 4 @enepanbHoro 3akoHa Ne 115-@3 npenocrasisier
KJIUEHTY COOTBETCTBYIOIIYI0 HWH(MOpMalMi0 B 00beMe, JAOCTAaTOYHOM JIs
o0ecrnieueHns: TAKOMY KJIMEHTY BO3MOXKHOCTH €€ UCIOIb30BaHUS IPU peann3aliu
MEXaHU3Ma peadMINTALMK KIUEHTOB.

VYuuteiBas uznoxkeHHoe, bank Poccun moBTOpHO 00OpailiaeT BHUMAaHHE
KPEAUTHBIX OpraHu3aluii Ha He00X0IMMOCTh UH(POPMHUPOBAHUS 00paIAIOIIUXCSI
K HUM KJIMEHTOB O MPUYMHAX, MOCITY>KWBIIUX OCHOBAHHMSIMH JJISi TPHHSITHS
KPEAUTHBIMHU OpraHu3alusIMU peleHus 00 OTKa3€e, B yKa3aHHOM BbIILIE 00BEME.

Il.  OrmewaeMm, 4YTO CHCTEMHBII XapaKTep HOCAT IMOCTYyMAIOIIHE B
MEXBEJJOMCTBEHHYI0 KOMMCCHIO OOpallleHuss 1O BOIPOCAM OTPaHUYCHHS
OOCITy’)KMBaHHUsI KJIUEHTOB KpPEIUTHBIX OpraHU3alMii C HCIOJIb30BAaHUEM
TEXHOJIOTHI TUCTAHIMOHHOTO GAHKOBCKOro obciyxuBanua’ (manee — JIBO).
Ananu3 mnocrtynapomeid HMHPOpPMalUM  CBUAETENbCTBYET O MPUMEHEHUU
KPEAUTHBIMU OpraHU3alUsMU MpU OOCITY)KMBAaHUHM KIMEHTOB OTPaHUYEHUH I10
ucnosb3oBanuto /b0 6e3 ncrpedoBaHus OT KIMEHTA KAKUX-JIMOO TOKYMEHTOB U
(unmu) cBeleHUM, a Takke Oe3 MOSICHEHUs KIMEHTY MPaBOBBIX IMOCIEACTBHIMA
NPUMEHSEMBIX OTpaHUYEHUN MO 00CTyXHBaHUIO ¢ HcnoJyib3oBanueMm JbO, B
YaCTHOCTA OTJIMYUMM TakKMX OrpPaHUYEHUA OT OTKa3a B  BbHIIOJHEHUH
pacnopsKEHUs O COBEPILIEHUHN OINEpalMy B COOTBETCTBUM C MYHKTOM 11 crartbu
7 ®enepanbHoro 3akona Ne 115-D3.

VYkazanHoe  HeHauexariee  MHGOPMAIMOHHOE  B3aMMOJICHCTBHE
KPEAUTHBIX OpraHU3aluii C WX KIMEHTaMU SBIISETCS MPEANOCHUIKON st
JaJIbHENIIEr0 00paIleHNs TaKUX KIIMEHTOB B MEKBEIOMCTBEHHYIO KOMHUCCHIO 110

BOIPOCaM OrpaHUYEHUs O0CTyKHUBaHUs ¢ ucnoabzoBanueM /b0, paccmoTpenne

2 Bkirouas BBINYCK, IEPEBBITYCK, HCIIOIb30BAaHHE H OJOKUPOBAHUE GAHKOBCKOM KapThl.
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U TOPUHATHE PpEIIEHHd MO0 KOTOPbIM HE BXOAUT B  KOMIIETEHLHUIO
MEKBEJJOMCTBEHHON KOMMCCUH, YCTaHOBJEHHYI ITyHKTOM 13.5 cratem 7
denepanbHOro 3akoHa Ne 115-D3,

VYuuThiBas U3J0KEHHOE, PEKOMEHIYEM KPEAUTHBIM OPTaHU3ALMIM Kak
MHOOPMUPOBATH KJIMEHTOB O TNPUYMHAX OTPAaHUYECHHS] OOCITYKUBaHUS C
ucnonbzoBanueM JIbO, Tak © co3laBarh YCIOBHS IS BO3MOKHOCTH
NPEJICTaBICHUS KIMEHTaMU HEOOXOJUMBIX TMOSICHEHUH, HHPOpMau U (W)
JIOKYMEHTOB, C LIEJIBIO OCYIIECTBICHHS HMH 3aIlUTHl CBOUX IPAaB B COOTBETCTBUU
C 3aKOHOAATEJIbCTBOM.

1. MexXBeJOMCTBEHHOM KOMMCCHEN BBISIBICHBI CIy4au MPUHITHS
KPEAUTHBIMU OpraHM3alUsIMH pelIeHus o0 OTKa3e MCKIIYUTEIbHO Ha
OCHOBAHMM HalWuug MUHGOpPMAIMM O paHee pealnu30BaHHBIX JPYTUMH
KPEIUTHBIMU OPTaHM3alUsAMU OTKAa3aX, IOJy4€HHON B yCTaHOBIEHHOM MOPSIKE®
(manee — undopmarus 06 0TKazax).

VYKa3aHHbBII TOAXOJA CBUIETENBCTBYET O TOM, YTO MPU MNPUHATUU
pelieHus: 00 0TKa3e KpeIUTHbIE OpraHU3aluu MPOJOJKAIOT PYKOBOICTBOBATHCS
00CTOSTENBCTBAMU, HATIPSIMYIO HE CBSI3aHHBIMH C PUCKOM COBEPILIEHUS KITUEHTOM
omepaly B LENAX Jeraau3aluud (OTMBIBaHMS) JOXOJOB, IOJYYEHHBIX
IPECTYIHBIM ITyTEeM, WM (UHAHCUPOBAHUS TEPPOPU3Ma, HECMOTPS Ha TO, YTO U
B HMudopmarmmonnom mnuceme banka Poccum ot 15 wurons 2017 rona
Ne MTH-014-12/29 «O6 yuete mHbopMaIMu O CIydasXx OTKa3a OT MPOBEACHHS
orepaiuii, OT 3aKJIIYEHUs JOrOBOpa 0aHKOBCKOTO cueTa (BKJajaa), O Ciydasx
pacTop)KeHus JOoToBopa OAHKOBCKOTO cyeTa (BKJIaaa) ¢ KIMEHTOM, JOBEJIEHHON
bankom Poccum 10 moaHan30pHBIX OpraHU3alui, IPU OINPEICIICHUU CTENEHU

(YpOBHSI) pUCKa KJIMEHTa», U B MeTroandyeckux pexoMeHaanusx ot 10 HosOps

3 Iynkr 13.3 craten 7 ®enepanshoro 3akona oT 07.08.2001 Ne 115-®3 «O mpoTHBOICHCTBUY JIeralH3alHH
(OTMBIBaHHIO) TOXOJOB, MOJYYCHHBIX MPECTYIMHBIM MyTeM U (UHAHCHUPOBAHHIO TeppopusMay u [lonoxeHue
Banka Poccun ot 30.03.2018 Ne 639-I1 «O mopsinke, cpokax ¥ 00bEME JOBEICHHS 10 CBEACHUS KPEIUTHBIX
OpraHU3aIMii U HEKPEIAWTHBIX (PMHAHCOBBIX OpraHu3anuii MH(pOpPMAIMK O ChOydasX OTKa3a OT MPOBECICHUS
orepainuy, OTKa3a OT 3aKIIOYCHHUS JOroBopa OaHKOBCKOrO cuera (BKJIAAa) W (WJIM) PAacTOPIKEHHUS JOroBopa
0aHKOBCKOro cueTa (BKJAna) C KIMECHTOM, 00 YCTpaHCHHM OCHOBAHHMU MPHHATHS pEIICHUS 00 OTKase oOT
MIPOBEJICHUS OTEpanni, 00 YCTpaHEHUH OCHOBAHWN MPUHATHS pelieHHs 00 OTKa3e OT 3aKIIOYEHHUS JOTOBOpa
OaHKOBCKOTO cuera (BKIama), 00 OTCYTCTBHM OCHOBAaHUHM I PAcTOP)KEHHUS IOroBopa OaHKOBCKOTO cyeTa
(BKIIaAa) C KITMEHTOM
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2017 roma Ne 29-MP «O moaxomax K ydeTy KpPEAUTHBIMH OpraHHU3alMsIMU
uH(pOpMAIIMU O CIIy4asX OTKa3a OT MIPOBEICHUsS OIepaluii, OT 3aKIIOUYCHUS
JIOTOBOpa OaHKOBCKOI'O cyeTa (BKJIajla), O ClOydasX pacTOp)KeHHUs JI0roBopa
0aHKOBCKOI'0 cyeTa (BKJIaja) ¢ KJIMEHTOM, JoBeaeHHOM bankom Poccum 110 nx
CBEJICHMS, TIPU ONPEICIICHUHN CTereHu (YpOBHsI) pucKa KiaueHTa» bank Poccun
yKa3bIBaJl Ha TO, 4TO MHMOpMaIUs 00 OTKa3ax HE SIBISETCS B COOTBETCTBUM C
@enepaibHbiM  3aKOHOM  Ne 115-®D3  caMOCTOSATENBHBIM OCHOBAHUEM  JIJIS
MPUHATHS KPETUTHON OpraHu3aluei pemeHust o0 oTkase.

B cBsa3u ¢ atum bank Poccun A0MOTHUTENHHO OOpalliaeT BHUMAaHHUE
KPEJIUTHBIX OPTaHU3allMii Ha TO, YTO MOJydyaeMyr HHQopmaluio 00 OTKazax
1eaecoo0pa3Ho yUUTHIBATh IPH OICHKE CTENEeHH (YPOBHS) pHUCKa KIHWEHTA B
COBOKYITHOCTH C MHBIMH (DAKTOPAaMM, BIUSIOIIMMH Ha TAKYIO OLEHKY™,

JIONOTHUTENIPHO OTMEYaeM, YTO TIOPSAJIOK MPUHATUS KpPEAUTHBIMU
OpraHu3aldsIMHu pelieHus o0 oTKase, a Takke HHGOPMHUPOBAHHUE KIMEHTOB O
MPUYUHAX TPUHATHS KPEAUTHON OopraHu3aiuen penieHus o0 oTkase, SIBJISIOTCS
MpEeIMETOM aHaln3a Ipu nposeacHun bankom Poccum  Han3opHbIX
MEPOIPUATHM.

Hacrosmmme meToaudeckrue peKoMeHAAIMY MO jIeKaT OIMyOJUKOBAHUIO B
«Bectauke banka Poccum» m pasmenieHuio Ha oduIMaIbHOM caiite baHka

Poccuu B nH(OpMaIIMOHHO-TEIEKOMMYHUKAIUOHHOMN ceTh « MTHTepHET».

3amecturens [Ipencenarens

Banka Poccun J.T". Cxobenkun

4 Tlonoxenne banka Poccun ot 02.03.2012 Ne 375-I1 «O TpeGoBaHMSX K NpaBUiaM BHYTPEHHETO KOHTPOJS
KPEIUTHON OpraHu3alid B LENsAX MPOTHBOJACHCTBHS Jeralu3alui (OTMBIBAHUIO) JIOXOJOB, IOJYYCHHBIX
MPECTYMHBIM MyTeM U (PUHAHCHPOBAHHIO TEPPOPHU3MAY.



