Kateropms Kpwr epwii oieHkm

1. Mpouesypa 3aknioyeHns 4oroeopa 6aHKOBCKOrO
(KOPPECMOHAEHTCKOr0) CHYETa / 3NEKTPOHHOrO 06MeHa /
KaccoBoro obcnyxueanus / KABO

2. Tpadmk obCnyxvBaHus

Kauectso

3. MHbopm1poBaHye 06 U3MEHEHNW MOPSAKa W YCIOBHIA
obcnyxvBaHms

4, KOHCy/IbTaLyy 1 NOMOLLb B PELLEHVM BOSHVKAIOLIMX
BOMPOCOB

5. CKopocTb 06CyXKvBaHus MPY MPOBEAEHUH OnepaLyit

CkopocTb PKO

6. YA06CTBO ¥ NPOCTOTA UCTIOMb30BaHNS CUCTEMbI
3NEKTPOHHOr0 06MeHa (FAe NPUMEHUMO)

7. Hanuume TEXHONOrMYECKIX OrpaHUYeHHit Ha
nonyyeHme AOCTYNa K MPOBEAEHMIO onepaLimii

ABTOMATM3AMS | (norpamMHoe 0BecTieveHie U MOAKIoUeHHe K
VHGPACTPyKTYype NPoBEAEHHs OriepaLyil pacyeTHo-
KaccoBOro 06cnyxuBanus)

8. YpoBeHb 3aTpaT Ha CO3aHue 1 COnpOBOXAeH e
VHPACTPYKTYPbl NS UCTIONb30BAHMS CUCTEMbI
3NEKTPOHHOro 0bMeHa

BBECTW MH®OPMALIVO 113 OKHA BBIMAZAIOLLETO CIIUCKA
BBECTV KOMMEHTAPY B KOJIOHKE "KOMMEHTAPUIA" 110 XXENAHUIO
HE 3ANONHATH NMONE

OueHka no B aM oka3bliBaeMbiX ycayr (5-MakcuManbHo, 1-MMHUMANbHO)

KommeHT apuit
PacyeTHoe
(o6s13aTeneH gna
PacueTHoe obcnyxmBanme
3anoNHeHws npn oTMeTKe 3 n
obcnyxmvBaHme Ha nocpep cTBoM KaccoBoe o6cnyimBanne Hioke)

6yMa)XCHOM HOCHTENne  MCTO/Ib30BaHMA CHCT EMbl
3/1eKT pOHHOr 0 06MeHa

Mpymep onncaHua oueHku no 6annam

1
HavMeHbLLas YA OB/IETBOPEHHOCT b

MpoLieaypa 3aK/toueHs 40roBopa He
YAOBNETBOPUTESbHAA (MHOrO3TamHas,
3aHWMAET NPOAOMKUTENbHOE BPEMS)

T'pacpmk obcnyxmBanus He yaobeH

VHcopM1poBaHIe 06 M3MeHeHNH YCroBHMiA
06CyXMBaHUS HOCUT HECUCT EMHbI
XapakTep

MoMoLLb B peLLeHni BOHMKAIOLLMX
BOMPOCOB HEAOCTATOYHas

MefieHHast CkopocTb 06CyxuBaHHs

MHTepdeiic cucTembl CIMLLIKOM CTIOKHBIN,
TpebyeTcs CyLiecTBEHHOE KOMMYECTBO
MOSICHEHWIA. DYHKLWMOHaN CUCTEMbI He
[0CTaTOYHbIN

BbICOKMIA yPOBEHb TEXHOMOMMYECKHX
OrpaHuYeHuii CyLLeCTBEHHO 3aTpyAHSeT
MOAKMOYEHVE K 37eKTPOHHOMY 06MEHY

BbICOKMI ypOBEHb 3aTpaT Ha Co3aaHue 1
COMPOBOXAEHVE MH(PACT PYKTYpbI

5
HauBbICLLASA YA 0BJIETBOPEHHOCT b

MpoLeaypa 3aknioyeHns AoroBopa
onTuManbHa (MpocTa B peanu3auny, He
3aTpaTHa o BpeMenm)

I'pachnk 06CnyxMBaHUS COOTBETCTBYET
noTpebHOCTSIM

VHbopM1pOBaHYe OCyLLecTBsETCS
ONEpaTyBHO 1 BCErAa B CPOK

TOMOLLb B PeLLeHM BO3HUKAIOLMX
Mpo6/IeM COOTBETCTBYET OXUAAHUSM

CKopocTb obcnyxvBaHmMs
COOTBETCTBYET OXUAaHNSM

CucTema 3neKkTPOHHOro 0bMeHa yA06Ha
B UCTIO/b30BaHMM, (DyHKLMOHaN
MOSHOCTbIO YAOBNETBOPSIET BCE
notpebHocTy

TeXHONOrMYECKyE OrpaHUyeHIs
OTCYTCTBYIOT, NOAK/OYEHHE K
3NeKTPOHHOMY OBMEHY OMTUMAITbHO

Hu3Kkmit ypoBeHb 3aTpaT Ha Co3aaHve 1
COMPOBOXAEHME MH(PACT PYKTYpbI



