AHKETA KPEJUTHOI'O HIOTPEBUTEJIBCKOI'O KOOIIEPATHUBA

OBPALIAEM BHUMAHME! 3amorasaTh HEOOXOIUMO TOIBKO T€ OIS, KOTOPBIE BBIICICHBI KEITHIM IBETOM.

CoxpalleHHOe HAUMEHOBAHUE:
OI'PH:
HNHH:

KonrakTHblii Tenedon:

Bomnpoc

BapuanTsl
OTBETOB

3Hauenmne
MOKAa3aTe/Isl HA
31.03.2026/3a 3
mecsinia 2026

3HayeHnune
nokKa3ares 3a 4
kBaptaJa 2025
rojga

KomMmenTapuii

B3AUMOJIEUCTBUE C ITAUIIIUKAMUA

OTtMeuaeTe JiM BbI Cpe HOBBIX KJIHEHTOB TeX, KOMY
paHee 0TKa3bIBAJIM B Bbllaue KpeauTa/3aiima B
0aHKaxX WM MUKPO(GMHAHCOBBIX OPraHu3anuaAx?
("na'"/"ner"/ "Het naHHBIX")

Baaropaps kakuM gakTopaM, Ha Ball B3IJIsN,
naimukn Beiouparot padory ¢ KIIK Bmecto
o0paneHus 3a (MHAHCOBBLIMH YCJIyraMH B 0aHKH WIH
JApyrue (pMHAHCOBbIe OPpraHu3anuu? (BO3MOKHBI
HECKOJIbKO BAPHAHTOB OTBETA)

Hanu4ue UHOUBUOYAIbHO20 NOOX00A/0NepamueHOCMb 8
obcayscusanuu

bonee n0sbHbIE YC08UsL (8 M. Y. bojee
npusieKamesbHvle NPOYeHmHble CmasKu)

xXopouwias penymayusl Koonepamuea

V00610 meppumopuanvroe pacnonodicenue KIIK/psoom
Hem 6ankos uiu MO@O

oanxu u/unu M®O omkazanu 6 evloaue Kpeouma/3anuma

uHoe (Packpvlimy 8 KOMMeHmapuu)




PacnpenenuTe mo 10J15iM B IPOLEHTHOM
COOTHOIIIEHNH MAWIIIMKOB 110 BHAAM B3aHMOJAeiiCTBHS
¢ KIIK (YKa:kuTe B IYCTBIX iYeiKaX 3HAYEeHHE 32
nepuona ¢ 01.10.2025 mo 31.03.2026)

(Bcero B cymme 10JnKHO monyauthest 100%)

0%

natwuKy, KOMopbvie 3a YKa3aHHbulil nepuoo umeu
monvko 3aumvl om KIIK (be3 yuema ucnonv3o8anus
Odononnumenvuwix yeaye KIIK)

RAUWUKY, KOMOPbLe 3a YKA3AHHBIIL NePUOO MOJIbKO
pasmewanu ceou cpeocmsa 8 KIIK (6e3 yuema
ucnonv306anusi donoanumenvuvix ycaye KIIK)

nauWuKl, Komopbule 3a YKa3aHHbvlil Nepuoo umenu u
002060p(-bl) 3atima, u pasmeweHHsle cpedcmasa 8 KIIK
(6e3 yuema ucnonb308anLs OONOIHUMENLHBIX YCLye
KIIK)

Iatiwuku, komopbie 601ee 200a He NOb3068ANUC
saumamu u He pazmewanu cpeocmsa 8 KIIK, Ho
nob308aUCHL OonoaHuUmenbHbimu ycayeamu KITK

nauwuKu, Komopwvie 601ee 2004 He NOAb30BANUCDH
saumamu u He pazmewyanu cpedcmea 6 KIIK, a makorce
HE noavzoganuce dononnumensruvimu ycayeamu KIIK

OxkaspiBaet Ju KIIK gonostHuTeIbHBIE GHHAHCOBBIE
ycayru ceouM naiimukam? ("'aa'"/'"mer') (BO3MOKHBI
HECKOJIbKO BapUAHTOB OTBETA)

HOMOWb 8 CMPAX08AHUU/A2eHMCKUE YCy2U (8 ciyuae
"0a" ykasicume 00xX00 om npeodocmasienust YUHAHCOBOU
yenyeu, moic.pyo)

OeHedicHble nepegoovl (VKadicume 8 KOMMEHMAapuu
noopobdrnocmu - Haxooumes au 8 nomewpenuu KIIK
npeocmasumens CUCmemvl nepesooos, 1ubo
yemanognero 110 u o6yuen compyonux KIIK, nubo unoti
sapuanm ocyujecmeneHust yciyeu)

(6 cnyuae "oa" ykasicume 00x00 om npedocmasieHus
Gunancosoll ycayeu, moic.pyo)

@unancosoe koHcynomuposanue (6 ciyuae "oa"
yKadicume 00xX00 om npedocmasieniuss QuUHAHCOBOl
yeayeu, moic.pyo)

npuem KOMMYHANbHbIX naamedcell (6 ciyuae "oa”
VKadicume 00X00 om npedocmasieHusi (PUHAHCOBOLL
yeayeu, mvic.pyo)




unoe (6 ciyuae "oa" packpotime 6 KomMmenmapuu u
VKadicume 00X00 0m npedocmasieHusi (PUHAHCOBOLL
yeayeu, moic.pyo)

Pacnpenesure 1o 10J1siM B IPOLIEGHTHOM
COOTHOUIEHNH M0 KAKOI NMPUYNHE NPeKPaIaIoch
wieHCTBO naimmkos B KITK?

(Bcero B cymme 1oinkHO noayuutsesi 100%)

0%

OKOHYAHUe CPOKA OelCmeus 002060pa 3aima/nepedayu
quunblx coepesicenui ¢ KIIK u omcymcmesue nianog no
3AKIIOYEHUIO HOBbIX 002080P08

HUK020a He noab308aics unarcogvimu yceayeamu KITK

He8bINOIHEeHUe NAUWUKOM C80UX 003amenbCcmea nepeo
KIIK (nesHnecenue 00nOIHUMENbHBIX 83HOCOS,
HecgoespeMeH bl 8038PAM 3AUMO8, UHOE HapYUleHUe
yemasa KIIK)

UHoe (Packpvlmb 8 KOMMEHMAPUL)

IIposoana au KIIK 3a 3 mecsima 2026 roxa u 3a 4
kBapTaJ 2025 roga HoBble MepPONPUSITHS JJIS
yBeJIMYeHHsI YN CIa NAHIIMKOB U PocTa
NPHUBJIEYEHHBIX IEHEKHBIX CPEACTB OT MANIINKOB?
(")Ia"/"HeT")

(eciu OTBET «J1a», TO YKQXKHUTE BUbI MEP B
KOMMEHTapHH)

NPOPNJIBHAA JEATEJBHOCTDb U

PA3BUTHUE

Benercsa 1u B KIIK cTtaTucTHKa IO HEJaIM
KpeauToBaHus ¢puznyeckux aun? ("aa"/"ner")
(ecm "ma", TO HEOOXOIMMO OTBET PACKPHITH B BOIIPOCE
Ne 8)

YkaxkuTte pacnpeaesieHne BbIIAHHBIX 3aiiIMOB 110
LeJISIM BBIIAHHBIX MOTPeOUTEJIbCKUX 3a1MOB 32 3
Mecsina 2026 roga u 3a 4 kBaprana 2025 roga (B ThIC.
py6.)

(3amonHsieTcs B cilydae mpocTaBiieHus oTBeTa "na" B
Bonpoce Ne 7, 3HaU€HUS yKa3bIBalOTCA B
COOTBETCTBYIOIIEM CTOJIOIE /Il KaXKAO0T0 TIepHoJIa)

obwee 3navenue nokazamens (3a 3 mecaya 2026 200a /
3a 4 keapman 2025 2o0a)

0,00

0,00

Ha npuobpemenue snekmporuku (3a 3 mecsaya 2026 eooa
/3a 4 keapman 2025 200a)

Ha npuobpemenue asmompancnopma (3a 3 mecsya
2026 200a / 3a 4 keapman 2025 200a)




HA HEOMJI0JCHbLE JHCU3HEeHHbLe HYIHCObl (3a 3 mecaya 2026
200a / 3a 4 keapman 2025 eoda)

Ha peMOHm, npuodpemenue ObIMOBOU MEXHUKY, Mebeau
U UHBIX KPYNHBIX HOKYNOK (3a 3 mecaya 2026 2o0a / 3a 4
keapman 2025 200a)

Ha unomexy (3a 3 mecaya 2026 2o0a / 3a 4 keapman
2025 200a)

Ha newenue (3a 3 mecsya 2026 ecooa / 3a 4 xeapman 2025
200a)

Ha oOyuenue (3a 3 mecsaya 2026 eooa / 3a 4 keapman
2025 200a)

uHoe (packpoimo 6 kommenmapuu) (3a 3 mecaya 2026
200a / 3a 4 keapman 2025 2o0a)

Benercst 1u B KIIK cratucTHKa Mo mejsiM
KPeANTOBAHUS HHAMBHIYAIbHBIX
npeAnpUHUMAaTeJIel U PUANYECKUX JIML?
(")Ia"/"HeT")

(ecmm "ma", TO HEOOXOIMMO OTBET PACKPHITH B BOIIPOCE
Ne 10)

10

Ykaxurte pacnpeaeienue BbIIAaHHbIX 3alMOB 110
1eJIsIM BbIIAHHBIX 32iiMOB On3HeCy
(MHIUBUAYAJBHBIM NPEINPUHIMATEISAM 1
OPUAHYECKUM JIMuaMm) 3a 3 mecsina 2026 roga u 3a 4
kBapTtaia 2025 roaa (B ThIC. pyo.)

(3amoHsETCS B CITy4ae MPOCTaBIICHUS OTBeTa ""ma" B
Bompoce Ne 9, 3HaYEHUS YKa3bIBAIOTCS B
COOTBETCTBYIOIIIEM CTOJIOIE JJIsI KAKIOTO MePUoaa)

obwee 3navenue nokasamens (3a 3 mecaya 2026 200a /
3a 4 keapman 2025 2o0a)

0,00

0,00

nonojHexue 0b6opomuwix cpedcms (3a 3 mecaya 2026
200a / 3a 4 keapman 2025 2o0a)

ucnonuenue koumpaxkma (3a 3 mecsya 2026 cooa / 3a 4
keapman 2025 200a)

npuobpemerue 060py008aHUS, MOOEPHUZAYUS
npouszeoocmea (3a 3 mecaya 2026 2o0a / 3a 4 keapmann
2025 200a)

npuobpemernue mpancnopma (3a 3 mecsaya 2026 eooa /
3a 4 keapman 2025 200a)

obecneuenue yuacmus 6 menoepe/aykyuone (3a 3 mecsaya
2026 200a / 3a 4 keapman 2025 200a)




uHoe (packpoimo 6 kommenmapuu) (3a 3 mecaya 2026
200a / 3a 4 keapman 2025 eoda)
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Yto siBJsIeTCSI OCHOBHBIM OrpaHUYHMBAIOLIUM
(¢axkTOpOoM Npu NPUHSITHH PellieHHusI 00 00beMe
BbIIaBAeMbIX 32liMOB/TIpUBJIeYeHUsI CpPeacTB?
(")Ia"/"HeT")

(BO3MOHBI HECKOJIHKO BAPHAHTOB OTBETA)

00beM OOCIMYNHBIX OCHEHCHBIX CPEOCHE

YCMAHO6/IeHUEe 6HYMPEHHUX TUMUNIOE er()ul’I’IHOZO pucka

COON0OeHUEe HOPMAMUBOS

uHoe (YKazamv 8 KOMMEHMAapuu,)

12

Pacnpenenure 10 10J5IM B IPOLEHTHOM
cooTHOIIeHUM KoaudecTBO 4wieHoB KIIK -
(u3nyecKkux JUI M0 00beMyY NPHUBJICYEHHS TEHEKHBIX
cpenactB 3a 3 mecsina 2026 roaa (moka3ateiib 3A
INEPHUO/) (Bcero B cymme nomkHo moayautbest 100%)

0%

0o 10 mwic.pyo.

[10 - 30 muic. py6.)

[30 - 100 mwic. pyo.)

[100 - 500 meic. py6.)

[500 - 1000 meic. py6.)

1000 muic. py6. u bonee
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YkaxkuTe cBeleHHs 0 CTPYKTYype NMpHUBJIeYeHHs
AeHeskHbIX cpeacTs oT YwieHoB KIIK - ¢puznveckux
aui;  3a 3 mecsana 2026 roaa, B T.4.:

1. npueneuenue na cpok (0-6 mecauyes|:

1.1. npusneuero cpedcms (mwic.pyo.)

1.2. 3axnouerno 002060pos (€0.)

1.3. cpeonesssewennas cmaska no npugieyeruro (8 %)

2. npueneuenue Ha cpok (6-12 mecayes|:

2.1. npuseneueno cpedcme (moic.pyo.)

2.2. 3aKn0ueno 002080pos (ed.)

2.3. cpednes3geuleHHas cmagka no npusieyenuro (6 %)

3. npueneuenue na cpok (1-3 nem|:

3.1. npusneueno cpedcma (mwic.pyo.)




3.2. 3aknouerno 002060pos (ed.)

3.3. cpeoHnes36euenHas cmaska no npusiederuro (8 %)

4. npueneuenue Ha cpox ceviuie 3 nem:

4.1. npusneweno cpedcma (mwvic.pyo.)

4.2. 3aknroueno 002060pos (ed.)

4.3. cpeoHnes3geuenHas cmaska no npusiederuro (8 %)

14

3akpeiBai ju KIIK 060cob1eHHbIE MOApPa3AeIeHus 3a
nepuox ¢ 01.01.2026 mo 31.03.2026?

("ma, 3akpbiBanu''/"HeT, He 3akpbiBayH'"/" OIl
OTCYTCTBYIOT'")

(ecrm oTBeT "Ma", TO HEOOXOIMMO YKa3aTh BO BTOPOI
syeiike KonmuecTBo 3akpbIThix OIl 3a ykazaHHBIN
TIEPHOJ, €]1.)

15

Ha ocHOBaHMM KAaKHX JaHHBIX U IOKa3aTeel
(mpuaumnoB) Bam KIIK ¢popmupyer niianoBbie
00beMbI IPUBJIEYEHHBIX CPeICTB/IPeI0CTaABIEeHHBIX
3aiiMOB Ha cJledyIOIINi KBapTaJl WU HHOH nepuoa?
("Ha"/"HeT")

(BO3MOYKHBI HECKOJILKO BApHAHTOB OTBETA)

opueHmupyemcs Ha NOmpebHOCMb 8 KpeOUmo8anuu
(naan no evioaue 3alimos)

CcOONI0OCHUE HOPMAMUBOS

ananu3 OeHeNHCHo20 NOMoKa (Naamedicu no
OeliCmBYIOWUM 3AUMAM, 0HCUOAeMble U3bAMUL CPeOCma)

CMAmucmuKa npeovloyuux nepuooos (Ce30HHOCmy)

uHoe (YKazamo 8 KOMMeHmapuu,)
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IInanmpyercs M B paMKax pacnpeaeeHus PUCKOB H
yBeJIn4ueHns MmacmrTaooB aesaTeabHocTH KITK
NPOBOAUTH TUBEPCHPUKANMIO NesITeTbHOCTH?
("Z[a"/"HCT")

(BO3MOKHBI HECKOJIBKO BAPHAHTOB OTBETA)

NIAHUPYEeM YEeaUUUMb KOAUUECnE0 000COONCHHbIX
noopazoenenuii

NAAHUPYEeM PACUUPUIb KOTUYECTNBO NPO2PAMM 3AUMO8

NIIGHUPYeM NPedNoAHCUMb OONOTHUMENbHbLE YCLyeU

naanupyem pacuupsameo "onnaun" npeoocmasnenue yciuye

uHoe (PacKkpvlmb 8 KOMMEHMAPUL)




