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O MHHHMAJBHBIX (CTAHAAPTHLIX) TPeOOBAHUSAX

K YCJIOBHSIM OCYIIECTBJICHHS OTAeJbHbIX BHAOB J00POBOJILHOIO
CTpaxoBaHHs, K 00beMy H cOJepP:KaHHUI0 NIPEAoCTaB/sAeMOoil nH(popManuu o
J0roBope 100pOBOJILHOI0 CTPAXOBAHMS, a4 TaK:Ke 0 (hopme, cnocodax u

nopsaKe NpeAocTaBJIeHUs YKA32aHHOH HH(OPMALHH

Hacrosimee YkazaHue Ha OCHOBAaHUM a03alleB TPEThEro U IISITOrO IIyHKTa 3
cTaTbu 3, NMOAIMyHKTa 7 myHkra 1 crateu 4! 3akoma Poccuiickoit ®eneparmu
or 27 Hos6ps 1992 roma Ne 4015-1 «O6 opraHu3anMu CTPaxoBOro Jeja B
Poccutickon CI)e/:Iepam/n/I»1 YCTaHaBJIMBAET:

MUHUMAaJbHEIE (CTaHOApTHBIE) TpeOOBaHMWS K YCIOBHAM OCYILECTBIEHHMS
OTZENBHBIX BUIOB J0OPOBOJILHOTO CTPaXOBaHU (32 HCKIIOUEHUEM 10OPOBOIBHOIO
CTPaxOBaHUS JKU3HU C YCIOBUEM IEPHOJUYECKHX CTPaXOBBIX BBHIILIAT (PEHTEI,
AHHYUTETOB) W (WJIHM) C Y4acTHEM CTPaxoBaTelld B HMHBECTUIHOHHOM IOXOJE
CTPaxoBIIMKa, JOOPOBONBHOIO CTPAaxOBaHUSA JKM3HM M 3J0POBbs 3aeMIIMKa II0

JIOTOBOPY IOTPEOUTENBCKOTO KpenuTa (3afiMa), B TOM 4HCIe 00s3aTelNbCTBa 110

1 BemomocTu Che3na HapoaHEIX aenmytatoB Poccuiickoit @enepauun n BepxosrHoro Coseta Poccuiickoit @enepauny,
1993, Ne 2, c1. 56; Cobpanue 3akoHoaTescTBa Poccniickoit @enepauny, 1998, Ne 1, ct. 4; 2003, Ne 50, cT. 4858,;
2013, Ne 30, ct. 4067; 2021, Ne 24, cT. 4210.



KOTOpOMY OOecriedeHbl HIIOTeKOH, NOOPOBOJIBHOIO CTPAaxOBaHHS, CBI3aHHOTO C
OCYIIECTBIICHHEM TIPEIIPUHAMATENHCKOH NS TENBHOCTH);

MUHHMAJIbHEIE (CTaHapTHBIE) TpeOoBaHMS K O0OBEMYy H COAEPIKAHUIO
TPENOCTABISIEMOM CTPaxOBIIMKOM HH(OPMAalKMHd O IOroBOpe J0OPOBOIBLHOIO
CTpaxoBaHus (32 HCKIFOUCHUEM J0Tr0BOpa HOOPOBOJIBHOIO CTPAaXOBAHUS KUSHHU C
YCIIOBHEM TIEPUOJMYECKUX CTPAXOBHIX BHIMNIAT (PEHTHI, aHHYHUTETOB) M (M) C
yYacTHEM CTpaxoBaTelis B MHBECTUIMOHHOM JOXOJ€ CTPaxOBIIMKa, JOroBOpa
JNOOpPOBOJIBHOTO CTPaxOBaHHS JKU3HM M 3[0pOBbA 3a€MINUKa IO JOrOBOPY
NOTpeGUTENBCKOrO KpeluTa (3aliMa), B TOM 4HCIe 00s3aTeNbCTBA 110 KOTOPOMY
obecrieuensl HIIOTEKOW, JOroBOpa NOOPOBOJBHOIO CTPAaxXOBAaHUsA, CBA3aHHOIO C
OCYIIECTBIICHHEM MPENPHHAMATENECKON AEATENIBHOCTH), B TOM YHCJIE O €ro
YCIIOBUSIX U PUCKAaX, CBA3aHHBIX C €ro HUCIIONHEHHEM, a Takke (opMy, CrIoCOOBI U
MOPSIZIOK TIPEIOCTABIEHUS TaKOH HHPOPMALIHH.

1. Ilpu ocyuiecTBiIeHHH NOOPOBONBHOTO CTPaXOBaHUA (32 MCKIIOYEHHEM
JOOPOBOJILHOIO CTPaxOBaHUS JXM3HU C YCIOBHEM IEPHOJUYECKHX CTPaxOBBIX
BRIIUIAT  (PEHTBI, AHHYUTETOB) M (WIHM) C YYacTHEM CTpaxoBaTels B
UHBECTHULIMOHHOM [OXOJ€ CTPaxOBIIHKA, NJOOPOBONBHOIO CTPaXxOBaHMs >KU3HH U
37I0pOBbs 3a€MIIMKa I10 JJOTOBOPY HOTPeOUTENbCKOro KpeaiuTa (3aiiMa), B TOM YHCIIE
00513aTensCTBA 10 KOTOPOMY 0OecIrieyeHbl UTIOTEKOH, T0OpOBOIBHOIO CTPaXOBaHMs,
CBSI3aHHOTO C OCYILECTBIIEHHEM MpeIpHHIMATENBCKON NEesTeNbHOCTH) (fanee —
N0OPOBONILHOE CTPAXOBaHME) CTPAaxXOBIIMK 00s3aH MpPeAOCTaBUTh (BHU3HUIECKOMY
ML, UMEIOLIEMY HaMepeHHe 3aKIIFOUUTh JOrOBOP JOOPOBOJIBHOIO CTPaXOBaHUs
(manee — molydaTesib CTPaxOBBIX YCIYT), CIEAYIONYI0 HHGOPMAIMIO O JOrOBOpe
IOOPOBOJIBHOIO CTPAXOBaHMs, B TOM UHUCIIE O €r0 YCIOBUSX B PUCKaX, CBSI3AHHBIX C
€ro UCIIOJHEHUEM:

1.1. TTonHoe WM COKpalleHHOe HauMeHOBaHHe ((pUpMEeHHOEe HAaUMEHOBaHHE)
CTpaxoBIIHKA.

1.2. Appec crTpaxoBIIMKAa MJid HalpaBleHUs IOPHUAMYECKHA 3HAYMMBIX

COOOILIIEHUH.



1.3.  Agzpec crpaHuupl calita CTpaxoBIIMKa B  HMH(QOPMAIOHHO-
TeJeKOMMyHHKaUMoHHOM cetn «MHTepHeT» (Hanee — caliT CTpaxoOBLIMKa), Ha
KOTOpOM pa3MellleHbl IIpaBUiIa JOOpPOBOJNBHOIO CTPaxOBaHWs, IPHHATHIE,
onoOpeHHBIE WM  YTBEpPXKACHHbIE CTPaxOBHIUKOM JHOO  0OObelUHEHUEM
CTPaxOBIIIMKOB B COOTBETCTBUHU C ITyHKTOM 1 crtaten 943 I'paxaHCKOTO Kojaekca
Poccuiickoit enepauunu’ (nanee — mpasuia J0OpOBOIEHOIO CTPAXOBAHMU).

1.4. Undopmanuio 0 CTpaxoBBIX pHUCKax. B ciydae ecnm uMHQoOpManus o
CTPaXOBBIX PHCKAaX He COMEPKHUT HCUEPIBIBAIOIIMH NEPeYeHb CTPAXOBBIX PHUCKOB,
IIPEelyCMOTPEHHBIX YCIOBUSAMU JOOPOBOJIBHOIO CTPAaXOBaHUs, TAKXKE IPUBOIUTCS
CChIJIKA HA ITOJIOXKEHHUS TIPaBWJI JOOPOBOJBHOIO CTPaxOBaHUsSA, B KOTOPBIX YKa3aH
WCUEPNBIBAIONINN [TEpeUeHb CTPAXOBBIX PUCKOB.

1.5. Mudopmanuio 06 OCHOBaHHUAX Ul OTKa3a B OCYILECTBIEHHH CTPAaXOBOH
BLIIUIATBI, 4 TakkKe HMHGOPMAIMIO O COOBITHAX, HE SBISIOUIMXCH CTPaXOBBIM
ciryyaeM (06 UCKIFOUEHHUSIX U3 CTPAXOBOTO ITOKPBITHSA).

B ciayyae ecnu umHbopManus, yKasaHHas B HACTOSAIIEM IIOANYHKTe, HE
COJEPIKUT UCUEPTBIBAIOIINN MepedeHb OCHOBAHMH JJIs OTKa3a B OCYINECTBJICHUH
CTpaxOBOM  BBITUIATHI, COOBITHH, HE SABIAIOIIUXCA CTPaxOBBIM  ClydaeM
(MCKIIIOYEHUH W3 CTPaxoBOrO IIOKPBITHSA), IPEXyCMOTPEHHBIX YCIOBUAMH
JI0OPOBOJIEHOIO CTPAaXOBAHHUS, OHA IPUBOLUTCA HCXO/s U3 CBEICHUH CTPaXOBILHKA
O KOJMYECTBE OTKA30B B CTPaxoBOH BhITUIaTe (OCYILECTBJIIEHUH CTPaXOBOTO
BO3MEIEHUs), Hambojee YacTO  BCTPEHAIOUMXCA IPH  OCYLIECTBICHHH
CTPaxoBIIMKOM BHa (BHIOB) 1OOPOBOJIBHOIO CTPaxOBaHHUs, B pamMKax KOTOPOTO
(KOTOPEBIX) 3AKJIFOUAETCS JIOTOBOP NOOPOBOJNBHOIO CTpaxoBaHUsA. [IOTOIHUTENBHO
takas uHQOpPMalMs JOJDKHA COAEP)KaTh CCBUIKY Ha IIOJIOKEHHS MpaBUll
NOGPOBOJILHOTO CTPaxXOBaHHUs, B KOTOPBIX YKa3aH MCYEPIBIBAIOIIMKN IepevueHb
OCHOBaHHMH JUIi OTKa3a B OCYIUECTBIEHWH CTPaxOBOH BBIILIATHI, COOBITHH, HE

ABJISIOIIMXCS CTPaxOBEIM ClIyuaeM (MCKIIOUSHUH U3 CTPax0oBOIO MOKPHITHUA).

! CoGpanne 3akoHoateNseTBa Poccuiickoit deaepanny, 1996, Ne 5, cr. 410.



1.6. CBefieHUsI O TEPPUTOPHH CTPAXOBaHUS, €CJIM OHA OTJIMYAETCS OT BCEH
tepputopuu Poccutickoit @enepanyy.

1.7. HWudopMmamuro o0 ciaydasx JOCPOYHOIO IpEeKpalleHus [JoroBopa
JOOPOBOJIEHOTO CTPaxOBaHUS, IIPH KOTOPBIX CTPaxOBLIMKOM Bo3Bpa1uaeTé;1
CTpaxoBasi MpeMUsl WM ee 4acTh. 110 KaXaoMy M3 TaKUX ClIy4aeB yKa3bIBaeTCs
pasMep CTpaxOBOW TipeMHH, Tmojuiexaiied BosspaTy. IlpemycMmorpenHas
HACTOSIIIIUM TOANYHKTOM HH(OpMAIUs [OIOJIHUTENBHO [JOJDKHA COLEpXKaTh
pa3psiCHEHHWe, YTO B UHBIX Clydasix JOCPOYHOrO IIpeKpalleHus JoroBopa
JI0OPOBOIFHOTO CTPAaxOBaHUS CTPaXoBasl IPEMUS He BO3BPALIAETCH.

1.8. Cpox mnpenbsiBieHHs TpeOOBaHMNA 00 OCYIIECTBIEHHMH CTPaxOBOH
BBIIUIATHI (CTPaxOBOI'0 BO3MEILIEHHS ), €CII TaKOM CPOK NpeAyCMOTPEH NpaBUIaMu
TOOPOBOJIBHOTO CTPaxOBaHUA, & TAKXKE CPOK OCYILECTBIICHUS CTPAXOBOH BBIIIIATEI
(cTpaxoBOTO BO3MEILIEHMSI) [0 KaXAOMy PHCKY C [JaThl IIpeXbsABIEHUS
CTpaxoBaTejeM, 3aCTPaXxOBAHHBIM JIMLOM WJIM BBIFOJOIpUOOpeTaTesieM IO
JOroBOpy J0OpOBOJIBHOTO CTpaxoBaHHWs TpeOoBaHHA 00 OCYLIECTBICHUHU
CTPaxoBOil BBILIATHI (CTPAXOBOTO BO3MELICHHUS) C NPUIIOKEHUEM [IOKYMEHTOB,
HeOOXOMMMEIX IS OCYIIECTBJIEHHS  CTPaxOBOW  BBIIIATHI  (CTPaxoBOTrO
BO3MeIleHus ). JJonoMHUTeNbHO Takas HHGOpManus JODKHA COAepXKaTh CChIIKY Ha
MIOJIOXKEHUS TIPaBUJI TOOPOBOJILHOTO CTPaxOBaHHUs, B KOTOPBIX yKa3aHbl IIOPSAIOK 1
CPOKH OCYIIECTBIEHHS CTPaxOBOW BEHILIATHl (CTPaXOBOI'O BO3MEILEHMS), M Ha
IIOJTHBIM CITUCOK JOKYMEHTOB, HEOOXOIUMBIX AJIS ITOJIy4EeHHs CTPaxOBON BBIILIATEI
(cTpaxoBOro BO3MEIIEHHUS).

1.9. Mudopmaruro o 1ocyaeOHOM NOpPsAKE yperylMpOBaHHs CIIOpa MEXIy
nojiyuarejeM (UHAHCOBBIX YCIHYyr M CTPaxOBLIUMKOM. B oTHOIIEHHMM mnoOpsaka
JOCYyHeOHOro  yperyJMpOBaHUS  CIOpPOB  YIOJNHOMOYEHHBIM II0  IpaBaM
noTpebuTesnel GUHAHCOBBIX YCIYT JOIOTHUTENEHO MIPENOCTABIIeTCS MHGOPMAILKsI
O TOM, 4YTO paccMOTpeHHe oOpallleHuit mnoTpeburenell (QUHAHCOBBIX YCIYT
ocylecTBiIsgeTcs GecriaTHO, a Takke uHpopMmauusa o6 agpece Ajs HalpaBICHUs

o0pallleHHH YIIOJIHOMOYEHHOMY T10 IpaBaM noTpeduTeneil PUHAHCOBBIX YCIYT.



2. Mudopmanmst o 1oroBope HoOpOBOJBHOIO CTpaXx0OBaHHUsI, IPEAyCMOTPEHHAS
MyHKTOM 1 HacTosIero YkKa3aHus, NpPeJOCTaBISIETCsS IOIy4aTelio CTPaXxOBbIX
YCAYyr B BHAE KIIOYEBOro HWHPOPMAIMOHHOTO JIOKyMeHTa 1o ¢opMme,
YCTAHOBJIEHHOM B INpPHJIOKEHHWH K HACTOSIEMy YKa3aHMIO M O(QOpPMICHHOH B
COOTBETCTBHH ¢ TPeOOBaHUAMH pa3zena 3 HallMOHAJIBHOTO cTanaapTa Pocculickoit
@enepanuun 'OCT P 7.0.97-2016 «Cuctema craHmapToB MO HH(OpMaLHUH,
OuOMUOTEeYHOMY M U3JaTedbcKOMYy zAeny. OpraHu3anyoHHO-PaCHOpsSIUTENbHASL
nokyMmeHTanus. TpebopaHus K O(QOPMIEHHMIO IOKYMEHTOB»', B 00beMe, He
IIPEBEIIIAIONIEM TPeX TIeYaTHRIX CTpaHuL ¢popmaTa A4.

3. Uadopmanus, mpeaycMOTpeHHast NOAMYHKTOM 1.3 nmyHKTa 1 HacTosIero
VYkazanus, pasMemiaercs B IIpaBOM BepXHEM YINIy Ha IEepBOM CTpaHHULE
KJIFOUeBOTO  MHGOPMAIIMOHHOTO JOKYMEHTa IIOCPEICTBOM HCIIOJB30BaHUs
IByXMepHoro imrpuxoBoro koja (QR-kon) B nensx obecrnedeHus AoCTyna K
CTpaHHMIle caiiTa CTpaXxOBIIKKa, Ha KOTOPOH pa3MelleHbl IpaBuia J0OPOBONIBHOIO
CTpaxOBaHUA.

4, YciioBueM OCYIIECTBIIEHHS CTPAXOBIIMKOM JOOPOBONBHOIO CTPaXOBaHUS
sBNseTCs TpeboBaHue 00 yCTAHOBIEHHH B JOTOBOpE JOOPOBOJIBHOIO CTPaxOBaHUs
YCJIOBHSL O BO3BpaTe CTPAXOBIIMKOM CTPaxOBOM MpeMuM (3a BBIYETOM 4YacTH
CTPaxOBOM MNpPEMHH, HMCUHUCIAEMON IPOIOPLUOHAIBHO BpPEMEHH, B TEUEHHUE
KOTOPOI'O JeHCTBOBAJIO CTpaxoBaHKe) IPH OTKa3e CTpaxoBaTelis OT JOOPOBOIHHOIO
CTpaxoBaHMs B CJIydyae HETMpPEJOCTaBIeHUs] CTPaXOBIIMKOM HMHGpOpMalUU O
JOTOBOpE JIOOPOBONBHOTO CTPaxOBaHUs, IPENOCTaBICHUS HENOJHOH WU
HeoCcTOBepHO# MHpopmanmy. B ykazaHHOM cilydae CpOK BO3BpaTa CTPaxoBOH
MIPEeMHH He JTOJDKEH MPEeBHIIIaTh ceMb pabodux AHEH cOo JHS MOIYy4YEHUs 3asBIICHUS
cTpaxoBaresis 00 0TKa3e OT JOOPOBOJIBHOIO CTPaXOBaHHUSL.

5. Hactosmee VYkazaHwe IMOMISKHT OQHUIMATEHOMY OIyOIUKOBAaHUIO U B

cootBercTBun ¢ pemenneM CoBera mupekTopoB banka Poccum (mportoxon

! Beenen B geiictere mpukazom DelepaibHOr0 areHTCTBa MO TEXHHUECKOMY PErylMpOBAHHMIO M METPOTOTHH
ot 8 nexabps 2016 rona Ne 2004-ct (M., ®T'VIT «Cranmaptiandopm», 2017).



3acenanuss Comera ngupektopoB banka Poccunm ot 18.03.2022 ropa

Ne IIC1-17) Bctynaer B cuiny ¢ 1 anpens 2023 rona.

IIpencenarens
[lenTpansHOro 6aHka

Poccuiickoit denepanuu 3.C. Habuynnuna



[IpunoxeHue

K YKasaHmo BaHKa Poccun

OT « = / IR LA

20 romaNe L/ Y

«O MHHUMAJIBHBIX (craHmapTHBIX) TPeOOBaHUSIX K
YCIOBHSIM OCYINECTBIIEHUS JOOPOBOJIBHOTO
CTpaxoBaHUs, K 00hEMY H COOEPIKAHHUIO
npeaocTaBiaeMoii HHOPMAIMK O JOTOBOPE
JOOPOBOJILHOTO CTPaxOBaHUS, a TAKXKe O (opMe,
crocobax ¥ MOPS/IKE MPEIOCTaBICHUS YKa3aHHOU

rHGOpMALIHH»

Kmouepoii uHGopManHOHHBIA JOKYMEHT
00 yCJIOBHSIX 10rOBOPA J100POBOJILHOI0 CTPAXOBAHUSA

(yKa3blBaeTCsl Ha3BaHKE NPEITAraeMoro
JUISL 32KJIIOYEHHUS IOTOBOPa)

MNOoATOTOBJIEH Ha OCHOBAaHUHU

(yka3siBaloTcs fIpasmia J00pOBOJBHOTO
CTPAXOBaHH#A, Ha OCHOBaHHH KOTOPBIX
MIOIFOTOBJICH JJaHHbIH KIIOYEBOH
HH(pOPMAUMOHHBIH IOKYMEHT)

®opma

QR-xon

(IUTpUXOBO# KOJ COREPIKUT aapec
CTpaHHuIb! caiiTa CTPaxoBIIMKa [UIs

MPSMOro IOCTYNa K IpaBHiIaM
0GpOBOALHOrO CTPAXOBaHN, Ha
OCHOBAHUM KOTOPBIX TI0ArOTOBIIEH

J@HHbIN KIIIOUEBOH
UH{(POPMaLMOHHbIH IOKYMEHT)

CrpaxoBIIHK:

(yKa3biBAIOTCA MOJIHOC WK COKPALLSHHOE HauMeHoBaHKe ((PMPMEHHOE HAUMEHOBAHHE)

CTPaXOBUIMKE, A TAIOKE afPEC A HATIPABICHHS IOPHAMYECKH 3HAYHMBIX COOOLIEH )

Paznen I. YTO 3ACTPAXOBAHO?
1.
(yka3spiBaeTcs nepevcHsh CTPaXoBbIX PHCKOB)
Pasngen I1. UTO HE 3ACTPAXOBAHO?

1.

(yKa3bIBAIOTCA OCHOBAHHS Ul OTKasa B OCYILECTBIICHHH CTPAXOBOI BBIIIATH (CTPAXOBOTO BO3MEILEHHS), & TAKIKE
uHQpopManys o coOLITHAX, HE ABMSIOUIMXCS CTPAXOBBIM ClyyaeM (00 HCKTIOUEHHUAX U3 CTPAXOBOTO NOKPBITHS)

Pazpen III. TEPPUTOPUSI CTPAXOBAHMS

CrpaxoBaHue IEHCTBYET Ha TEPPUTOPHH

(yka3siBaeTcs TEPPUTOPHS CTPAXOBAHHS, EC/TH OHA OTIHYAETCS OT
Bceit reppuropun Poccuiickoit Penepatinu)




Paznen IV. KAK TIOJIYYUTH CTPAXOBYIO BBIIIJIATY?

3asBnedne 00 OCYIIECTBICHHUY CTPAXOBOM BBITUIATHI (CTPaXx0BOr0 BO3MEUIEHH) IOJACTCs B

TCUCHHUC
(yKa3blBaeTCs CPOK TIPEABABICHUS 3aABICHHS 06 OCYIECTBICHUY CTPAXOBOH BLIMIATE! (CTPAXOBOIO BO3MELLCHHS)
B Cllyuae, ecli TaKo# CpoK MpeLlycMOTPEH NpaBuiIamMu 100pOBOJILHOTO CTPax0OBaHHs)

JInst monydeHust CTpaxoBoil BRITUIATHI (CTPaXOBOTO BO3MELIECHUs) TpeOyeTcs IpeACTaBUTh
JIOKYMEHTBL:

(yKaSI:IBaC’I‘CH CCBIJIKA Ha [MOJIOXKCHUS ITpaBHI ,IlO6p0BOJ'lBHOI‘0 CTPaxOBaHHUs, COACPKALUIUC MOJIHBIA
CIHCOK XOKYMCHTOB, HeoOXOUMBIX 15 NONYyYEHNA CTanOBOﬁ BRITLIATHL (CTanOBOI‘O BOBMCIH(:HI/ISI)

CTanOBaSI BhIIIJIaTa (CTanOBoe BOSMCH.[CHH@) OCYHIECTBIACTCS B TCUCHUC
JHEH CO JHs NpPCACTaBICHUA YKa3aHHBIX JOKYMCHTOB.

(yka3pIBACTCS CPOK OCYLIECTBICHHS
CTpaxoBOil BLINIATHI
(CTpPaxoBOTO BO3MELICHHST)

Paznen V. KAK BEPHYTH CTPAXOBYIO IIPEMUIO?

OcnoBanus AJISA BO3BpaTa CTanOBOﬁ

Cymma Bo3BpaTa CTpaxoBoii npeMuu
npeMuH

OTtkaz oOT JoroBopa JOOpPOBOJBHOIO 100% ot cTpaxoBoO# mpeMuH — IIPH OTKa3e
CTpaxoBaHHs B TeueHuWe 14 KaleHAapHBIX | OT JOroBopa JOOPOBONBHOIO CTPAXOBAHUS JI0
JIHEH CO IHS ero 3aKJIIOUCHHS B COOTBETCTBUM | JaThl Hayana AeHCTBUS CTPAXOBaHMUs;
¢ Ykazanuem banka Poccum ot 20 HOs0ps
2015 roma Ne 3854-Y «0O MHMHMMAaIBHBIX
(cTanmapTHBIX) TpeOOBaHUSX K YCIOBHUSM H
HOPSAKY OCYHIECTBIICHUS OTIENBHBIX BHUIOB
J06POBOJIEHOTO CTPAXOBAHHSN!

100% oT cTpaxoBOH NpeMUH 3a BEIYETOM
YacTH CTPaxOBOH INpeMHM, HCUUCIAEMON
MPOMOPIHOHATLHO BPEMEHH, B TEUYCHHE
KOTOPOro JIeHCTBOBANIO CTPaxOBaHHE, — IPH
OTKae OT J0rosopa  JOOPOBONBHOTO
CTpaxoBaHUs IOCTE AaThl Hayana AeHCTBHS
CTpaxOBaHHUS

Otka3 oT JoroBopa J0OpPOBOJIBHOTO 100% ot cTpaxoBO¥ NpeMUM 3a BHIYETOM
CTPaxoBaHusi B Cjydyae HEHAJICXKAIIEro | YaCTH CTPaXxoBOM IIPEMMH, HMCYHCIIAEMOH
uH(OopMUpOBaHHUS 00 YCIOBUSX CTPAXOBAaHUS | IIPONOPIMOHAIBHO BPEMEHH, B TEUEHHE
KOTOPOTO JEHCTBOBAJIIO CTpaXxOBaHUE

Wurle cnyyan (YKa3sIBAIOTCS HIPHHATHINH)

B mHbIX cJIyvasix cTpaxosasi IpEeMHsl BO3BPATy HE IMMOAJIEKUT.

BO3BpaT CTanOBOﬁ IIpEMHUH OCYHICCTBIISIETCA B TCUCHHC CO AHsA

IIOJIYUYCHH S COOTBCTCTBYIOHICT'O 3asIBJICHUA. (yka3sbiBaeTCs CpOK BO3BpaTa
CTPaxoBoit npeMuu)

! 3apeructpupoBano MunioctoM Poccun 12 ¢espans 2016 rona, peructpauuoHHeil Ne 41072, ¢ n3MeHenusIMH,

BHeceHHbIMI Vkasanuamu Banka Poccun ot 1 urons 2016 roga Ne 4032-V (3apeructpuposaso Muntoctom Poccun
27 wona 2016 rona, perucrpaumonHsiii Ne 42648), or 21 asrycta 2017 roma Ne 4500-Y (3apeructpupoBaHo

Mumntocrom Poccuu 8 centsabps 2017 ropa, peructpauviornsii Ne 43112).



Pazgen VI. KAK YPEI'YJIMPOBATB CIIOP 10 CYJA?

HanpaBuTe CTpaxOBIIHUKY 3asB/IeHUE (IPETEH3UIO) B MUCbMEHHOH QopMe.

B cityuae eciii CTpaxOBIIUK HE YIOBJIETBOPHII 3asiBieHHE (IPETEH3HIO) H [IPU 3TOM pasMep

TpebOBaHMil HE IPEBHIIACT pyOuneit, 1o oOpameHus
(yxa3bpiBaercs CymMMa, ycTanoB/eHHas PenepanbHbpIM 3aKOHOM
ot 4 mions 2018 roaa Ne 123-03 «O6 ynosHOMOYEHHOM 110
npapaM notpebuTenel GHHaHCOBBIX yoryr»')

B CyZl HEOOXOAUMO OGPATHTHCA K YIIOJHOMOYSHHOMY MO IIpaBaM IoTpebuTenei GHHAHCOBHIX
yeayr (caiit: www.finombudsman.ru; agpec: 119017, r. Mocksa, CTrapoMOHETHEIH 1IEP., 10M 3).

PaccMOTpeHue YIIOJHOMOYEHHBIM IO IIpaBaM HoOTpeOuTened (GHMHAHCOBBIX YCIYT
obpaienus noTpedburesns GHHAHCOBBIX YCIYT OCYIIECTBIAETCS OECIIATHO.

! CoGpanue 3akoHogaTenbeTBa Poccuiickoit ®enepatuy, 2018, Ne 24, c1. 3390; 2022, Ne 1, cr. 40.



