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Ncnonb3oBaHme KapT OJ/14 rnoayvyeHmnda neHCNOHHbIX N COUMal1bHbIX BbIMaT

BO MHOIOM obecneymBaeT BbICOKUM YpoOBEeHb JOCTYINMHOCTUA 6aHKOBCKMX ycnyr ongd JICN*

[lons onpoLeHHbIX, MICNOMb30BaBLWKMX 3a NocnegHue [lonsi onpoLWeHHbIX, UMeoLWMX criegytowme Buabl NiaTeXHbIX KapT,
12 MecsqueB cnegyowme prHaHCOBbIE NPOAYKTbI (YCnyrn), % 2024 rop, %

BaHkoBCkUM cuet

JICU (2024) 97.8 Jtob6asa nnaTexHas
KapTa
icK (2027) 96,5 KapTta ong nonyyeHus
BbInnaT*** 374
PD (2024)** 953

47,6

3apnnaTHas KapTa

. Lpyrasa ne6etoBas 41,3
BbaHkoBCckuM Bk1ag, KapTa 46,0

26,0

KpeouTHas KapTa 3190

16,2

BupTyanbHas kapTa 20.8
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*JICU - nmroam ¢ mHBaIMaHOCTBIO
** PMO — ornpolleHHble cpenr B3poC/ioro HaceneHms (18 net v crtaplue) Poccuin B LIESIOM
*** PacyeTHas (gebetoBas) KapTa, MCrosib3yemMasi /15 MOSTyYeHMS MEeHCUOHHbIX 1 COLMaribHbIX BbIriaT
B rnpeseHTaLmm mcrosib30BaHb! daHHbIe orpocos JICH, npoBOAMBLUMXCS B CEHTSOpe - okTsabpe 2023-2024 rofgoB, a Takxke B npeabiayLume roabl, 49 CPaBHEHVIS.
Takxxe rnpmBOASTCS AaHHbIe MOC/IeOHUX COMOCTaBMMbIX OMPOCOB B3POC/IOr0 HacesieHWs Poccui, NpoBoaAmBLLUMXCS B Mae 2021 1 2024 rogos
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OTMeueH pocT mcrnonb3oBaHUs JICKU cTpaxoBbixX NPOayKTOB. HO nokasaTtesb BCe eLle HMXe, YeM B
cpenHeM no cTpaHe

[longa onpoLweHHbIX, MCNOMb30BaBWMX 3a NocriegHue Nona onpouweHHbIX JICK, KoTopble XOTAT NOSIb30BaTbCS
12 MecaueB cnepyowme pMHaHCOBbIE NPOAYKTbI (YCnyrn), % KpeauTHbIMMN N CTPaxoBbIMK NPOAYKTaMU, HO BUOAT
NpenaTCcTBMA O UX UCMonNb3oBaHus, 2024 rog, % om mex,

BaHkoBCKUM KpeauT
Kmo xomes1 6bl opopmMumb amu npodyKkmsi 8 bydyuiem

JICU (2024 21,5
38,5
J1CH (2021) 26,7 He no3BonsioT 4oxoapbl 37,2

7,3

P® (2024) Crkom puckosarto . 21,3
OTKa3blBalOT B 0OPOPMIEHNM -‘I %579

[lo6poBOSIbHOE CTpaxoBaHMe CnoxHo pasobpaTbes B AOroBope % 29,0
JICU (2024) 19.0 HenocTtynHOCTb oTaeneHnn Eog’g

OTCYyTCTBME HYXHbIX JOKYMEHTOB 7’2
JICV (2021) 15,0 T YHRBIX RoKY 84

OToeneHus He I'Ipl/ICI'IOCO6}'IeHbI l3572

B KpeauThbl, 3aiMbl B CTpaxoBble NpoayKTbl

CNOXHOCTb YC/TIOBUM CTPaxoBOro Nosimca 1 ero Bbicokasi CTOMMOCTb — Cpeayt OCHOBHbIX MPUUMH, KOTOpble MOryT yaep»aTtb JICU
OT WCMOMb30BaHMS CTPaxOoBbIX NPOAYKTOB B OyayLLIEM
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JICWU Bce yallie nonb3ytoTcss 6aHKOBCKMM CUETOM M AUCTAHLMOHHDBIM JOCTYMOM K HEMY.
TeMnbl poCTa Bbllle, YEM Y HAaceneHus Poccum B LIENTOM, XOTS Pa3pbiB ellle COXPaHSeTCS

[lons onNpoLWEHHbIX, aKTUBHO MCMONb3YHOWMX 6aHKOBCKMM cueT (3 1 6onee onepaumm B MecsL) U GUCTAaHUMOHHbIN JOCTYnM
ans nepesoga*, %

AKTMBHOE Ucnonb3oBaHue 6aHKOBCKOIO cyeTa Mo cTteneHn HapyuweHua ¢yHkumMn, 2024 rop,
JICK (2024) 62,3
JICK (2023) AkTVBHOE 6o 5 74.8
JICU (2021) MenorbsoBanie 70,0
PD (2024 6aHKOBCKOIro cyeTa 77.9
772 | ’
( ) 77.2 202
P® (2021)
70,9
OnCTaHLMOHHDbIN
IONCTaHUMOHHBIXA JOCTYN K CYeTYy AOCTYN K cHeTy 6781,%
NICY (2024) _,5 ’
JICK (2023)
m [lonHasa noTteps cnyxa
JICK (2021) B YacTVuHas NoTeps cryxa
P® (2024) = MonHas noTeps 3pexus
P® (2021) JacTan roTeps sperAn

B [IBMraTenbHble HapYyLLUEeHUSs, 3aTPYAHSIOWME OOCTYN B NOMELLEHME
B HapyLeHusi, orpaHM1YMBaloLLME BOSMOXHOCTb NOCTaBUTb NOAMUCH

* [1n5 nepeBoaa AEHEXHbIX CPEACTB 3a rnocsiegrme 12 mecsueB (MHTEPHET-6aHKHI U (M) MOBMIbHBIVI 6aHKIHI)
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INCTaHUMOHHBIM OOCTYNOM K 6aHKOBCKOMY CUYETY CTasio MpoLue nonb3oBaTbcs BceM JICH,
KpOMe togen C NoSIHOU NoTepen 3peHus

Hons onpolueHHbIX JICH, NCrnonb3yowmx AUCTaHUMOHHbIN Jona onpolueHHbIX JICU, cooBbWMBLIMX, YTO ANCTAHLIMOHHDBIM
AOCTYN K 6aHKOBCKMM cyeTaM Ond nepesopa, 2024 roa, % AOCTYMNOM K CYETY C/IOXHO MOJIb30BaTbCA U3-3a MHBANTMAHOCTY,

% om mex, Kmo Xomb pas UM NOJ1b308asICS
13,4
Mo6unbHbIM GaHKUHT 16

10,3
5,9
yepes CMC-KOMaHapl 2024 37,9
2

20,

Mo6unbHbINM BaHKUHT
yepes NpuIoXeHme

..

245
2021 4
NHTepHeT-6aHKMNHI
26,6

3,7
14,0
6,5
15,0
19
b
yepes MobubHoe
YCTPOWCTBO -
222 m [MonHasa noTeps cryxa

13.6 B YacTunuHasa noteps cnyxa
MHTepHeT'6aHK”Hrv -12519,4 m NonHasa noTeps 3peHus
4epes cTaunoHapHbIn 235 HacTnuHasa noTeps 3peHus
KOMMbtOTEp / HOYTOYK - 25,8 B [1Bv/raTenbHble HapyLleHWs, 3aTpyOHsaoWMe OOCTYrN B NoMelleHue

| HaDYLLIeHVIFl, orpaHmnymBaroimie BO3MOXHOCTb NOCTaBUTb NMoarnncCb

BO3MOXHO, CNOXHOCTU MIFOAEN C MOSTHOM I'IOTepeI;I 3peHNA CBA3aHbI C I'IpO6J'IeMaMI/I, BO3HMKaOLWLKMMU TP NCMOJ1Ib30BaHN MU MPOTrpaMm
adarnTBHOIO OOCTYyrMa npu B3aMOOENCTBUM C CalTaMn U MOOWUbHBIMU MPUNoXXeHAMn, HaCbllEHHbIMI rpad)l/lbleCKl/IMl/l
N MHTEPaKTBHbIMA S/1EeMeHTaMM
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CoxpaHsieT akTyanbHOCTb GOpMUPOBaHME 6e30nacHOM cpeapl 415 NoNyYeHUss PUHAHCOBbIX
ycnyr JICU — ogHom 13 Hanbornee ysa3BMUMbIX Fpynn HaceneHus

Hons onpouweHHbIxX JICU, cTankmBaBLUMXCS C HeNerasnbHbIMU
y4yaCTHMKaMM GUHaAHCOBOIO pbiHKa, 2024 rog, %

15,5 NICW cTankmeanmcb ¢ HeneranbHbIMK yY4acTHUKaMM GUHAHCOBOMO

PbIHKa, Yallle Bcero — JICK ¢ noTepen 3peHns 1 HapyLLeHVSMI,
3aTPYOHSIOWMMI OOCTYMN B MOMELLEHNE, U3 HUX:

17,6
18,1

17,5 NnoCTpadain OT HUX TN BOCTIO1b30Ba/IMCb X YCITyraMi

(He nocTpagas)

B [NonHaga noTepsa cnyxa
B YacTuuHasa noTteps crnyxa
u [NonHasa noTeps 3peHus
YacTuuHas noTteps 3peHnst
B [IB/raTesnbHble HapyLEeHUs, 3aTpygHsoWmMe JOCTYN B NMOMeLleHne
B HapyuweHus, orpaH1ynBaioLie BO3MOXHOCTb MOCTaBUTb NOAMUCH

CTankmBasriMCb, HO OTKa3as/iIMCb OT UX YCI1yTr
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J1C oTMevatloT, UTO MCNOosIb30BaTb PMHAHCOBbIE YC/TyrM CTasnio NPOLLe, HO Y Nltoen C NosiHOU
noTepen 3peHns 3TO MNO-MPEXHEMY BbI3blBAET C/IOXXHOCTU

Hons onpolueHHbIX JICU, onpeneneHHbIM 06pa3oM OLEHUBLUKX,
HACKOJTbKO UM CJIOXHee Mosib30BaTbCA GPMHAHCOBBIMU YCITyramMmm
MO CpaBHEHUIO C OCTaslbHbIM HaceneHueM, %

ncv 2024) EEEEEEGCENEEEE 26 EA
JICU (2023) 2,3 50,6 36,3
NICKA (2021) 41,8
ICH (2020) a7 A
JICU (2018) 41,3
FIcH (2017) 62
0% 20% 40% 60% 80% 100%

m[lpowe mTak xe CnoxHee M 3aTpyOHSOCb OTBETUTD

J[lons onpoLeHHbIX, MO/IHOCTBIO UM CKopee YAOBIETBOPEHHDIX
obcnyxmeaH1eM B 6aHkax, %

JICA (2024)
JICK (2021)
P® (2024)

Honsa onpouweHHbix JICU, KOTopble CUYMTAIOT, YTO UM CNOXHEEe
MoNb30BaTbCa GUHAHCOBbLIMU YCIyramMu, YEM OCTaslbHOMY
HaceneHuo, 2024 ropn, %

40,1
26,5
741
31,3

29,9
40,3

B [NonHas noTeps cnyxa
B YacTnyHasa noTeps cnyxa
m [NonHas noTeps 3peHUs
YacTunuHas noTeps 3peHus
B [Ip1raTenbHble HapyLUeHUSs, 3aTPYAHSOWMe OOCTYN B NOMeLLeHMe
B HapyLleHusi, orpaHMYMBaloLLIME BO3MOXHOCTb NMOCTaBUTb NOAMUCH
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Hanbonblme TpyaHocTn y JICU BO3HUKAIOT rNpuv 06palleHnn 3a CTpaxoBbiMU MPOaYKTaMu

Honsa onpouweHHbiX JICU, oTMeTMBLLUMX Hanbornee 3Ha4YMMble Hons onpoweHHbIx JICK, CTONKHYBLUMXCA 3a nocnegHue 12 Mecsues
MPUYMHbBI, YCNOXHSOWME o1 HMX nonyyeHmne GuHaHCOBbIX C TPYAHOCTSMM NMpu obpalleHnn 3a GUHaAHCOBbBIMK YCITyramMu
YCNyr Nno CpaBHEHUIO C NoabMM1 6€3 MHBaNMOHOCTW, N3-3a HaNM4uMsa MHBanNMaHoCTU*** 2024 rog, % om obpawaswuxcs
2024 roa, % 8 coomeemcmeayrouue pUHaHCo8ble opaaHuU3ayuu

BaHKOBCKMM KpeauT 1,8 26

b

BHyTpeHHWe npUynHbI*

1,7
penocobrens oenran sprs IR
He npucrnocobneHa** ‘ e 13
.

MHbOPMaLIMA HEMOHSATHA

F 5,6
3aem B HOO 2,5

I 1,8

I e
CTtpaxoBom nonmc 3357

b

TpebytoTca TeXHUYECKME
cpencTsa UM NOMOLLHUK
A 24

B [1oBbIlLEHNE CTOMMOCTU* ***

B TpeboBaHVe MeANLIMHCKUX OOKYMEHTOB
NHble TpeboBaHUS TONBKO K JIC*****

m OTKa3 B 0QOpPMIEHUN U3-3a UHBaTMOHOCTHU

COoTpyaHUKK HE YMEIOT
obuwaTtbea ¢ JICU

* K BHYTPEHHUM MPUYMHAM OTHOCSITCS, HarpUMep, AOJIrOe OXuaaHMe, HEBO3MOXHOCTb 0BLaTbCS Mo AOCTYMHbIM KaHaslaM, HEAOBEPUE, XXN3HEHHbBI OrbIT
** OTaeneHus, 6GaHKOMaTbl M UHbIE YCTPOMCTBA, KOS/1-LEHTPbI, CanT (JINYHbIVI KAOMHET) /i MOBUIIbHOE MPUIIOXKEHNE OpraHn3aLmmn
*** LI HaZMYms XPOHUYECKOro 3aboieBaHMs, CBA3aHHOIO C MHBaIMAHOCTBO
**%* [oBbILEHME CTOMMOCTU CTPaxoBaHUs / MPOLEHTHOM CTaBKM Mo KpeamTy / 3ariMy 6oree Yem BriosIoBMHY OT M3HaYaslbHO 3asiB/1EHHOM
*xx4x - [Ipyrie JOnOSIHUTEIbHbIE TpeboBaHMS / YC/IOBUS, KOTOPbIX HET AJ15 KITIMEeHTOoB 6e3 MHBaIMaHOCTU
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JICUY nonoXutenbHO OLIEHMBAOT NPUCMOCOBNEHHOCTb KaHanoB AOoCTyMna K GMHAHCOBbIM

YCnyram, npeanovnTaroT JIMYHO Nnocewatb oTAae/1IeHNA

Jonga onpolueHHbix JICU, onpeaeneHHbIM 06pa3oM OLEHUBLLMX,
HACKOJIbKO KaHan gocTyna npucrnocobneH ana JICU, % om mex, Kmo

JIU4HO hoceuwjaem omaoesieHus / noJsibdyemcs OUCMAHUUOHHbIM OocmynOM

OTpnenexHve

(2024) | 9.7
OTpeneHve
e T
ey _
(2024) m
™ _75
(2021)
oonnenoe npvnoxere _ i 2,4
(2024)

Mo6unbHOE NPUNoXeHue
(2021)

38,6 42,7

62,6 26,5 5,0k] 2 2,7

0% 20% 40% 60% 80% 100%

B [TONHOCTbIO NPUCNOCOB1EH, MONMb30BaTbCS YOOOHO

B YacTMYHO NpucnocobneH, Nob3oBaTbCs YAO6HO
YacTMYHO He NpUcnocobneH, Nob30BaTbCA HE YOOOHO

B CoBepLUeHHO He NPUCMOCOBEH, NOMb30BaTbCH HE YAOOHO

B 3aTpyOHSOCh OTBETUTD

3HaunTenbHas gona JICU (88,4%) npoaomkaeT MYHO
nocewaTtb oTaeneHmns GUHaHCOBbIX OpraHM3aunin, Npy 3TOM

27,1% onpolueHHbix JIC coBepLUatoT MOCTOSHHbIE BU3MUTI
B OTAe/1eHVs BaHKOB

39,1% MOCTOAHHO MCMONb3YIOT ONCTaHUMOHHDbIE KaHasbl

OOCNY>KMBaHUS
L -\
51% [OTOBbl OTKa3aTbCs OT JIMYHOIrO MOCELEHMS B MOMb3Yy
J ONCTaHLUMOHHbBIX KaHarIoB OBCTy>KMBaHMS

AfdanTtaums KaHanoB 0BCyXMBaHMS GUHAHCOBbBIX OpraHM3aLmii K notTpedbHocTsaMm J1IC npoBoanTCS B COOTBETCTBUM C PEKOMEHOALINAMY

BaHka Poccum no cozpaHmio 6e3bapbepHo cpepl



http://www.cbr.ru/develop/development_affor/recommend/
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CocTaB onpoleHHbix J1ICA

Hons onpoweHHbIX JICU B BbIBOpKE MO CTENEHU HapyLleHUa GYHKLMIN, %

h
26,2
4.8
2024 286
— 29,4
39
23,5
2023 276
29,4
237
5,6
2021 77
29,7

3,6

B [NonHaga noTepsa cnyxa

B YacTuyHasa noTteps crnyxa
NonHaga noTeps 3peHusd
YacTuuHas noTteps 3peHUst

W [1ByratenbHble HapyuweHund, 3atpygHAarowme 0OoCTyrn B noMeweHmne

Bcero B kaxaooM onpoce yyactsoBann 1200 JICH —
no 400 pecnoHOEHTOB C HapYyLWeHWEM:

*  CEHCOPHbIX QYHKLIMM B YaCTM CI1yxa,
*  CEHCOPHbIX QYHKLIMM B YaCTM 3peHUs,

*  HEWPOMBbILWEYHbIX, CKENIETHbIX M CBA3aHHbIX
C ABVXXEHMEM (CTaToaMHAMUNUYECKNX) QYHKLINA.

YKa3saHbl Lo/ Mocne NpUMeHeHnsa npoLuenypbl
B3BELUMBaHWMS: BbIOOpKa KaX4oW BOSHbI MPUBOAMTCS

B COOTBETCTBME C BbIOOPKOW MepBOW BONHbI 2017 roga
MO TaKMM MapaMeTpamM, Kak rnosi, BO3pacT 1 0O6pas3oBaHMe,
no kaxgow rpynne JICK ¢ pasfimyHoOM CTEMNEHDBIO
HapyLWeHWNS QYHKLA



Cnyxba Mno 3awmTe npas notpebuTenen n obecrneyeHmo OOCTYNMHOCTU GUHAHCOBbBIX YCIyTr

KoHTakTHbIM LeHTP: 300 (KOPOTKMN HOMEP O/151 3BOHKOB C MODUIIbHbBIX TENEPOHOB),
8 800 300-30-00, +7 499 300-30-00

[TYHKT nMpueMa koppecrnoHaeHummn: MockBa, CaHOyHOBCKUM Mep., 0.3, CcTp.1
[louToBbI agpec: 107016, MockBa, yn.HernmnHHag, 0.12, K.B

CaunT: www.cbr.ru

INeKTpoHHas novTa: fps@cbr.ru




