OTYET O PABOTE C
OBPALLEHNAMU

AHBAPb — CEHTABPb 2019 T.

Cnyx6a no 3awunTte npas notpebutenen un
obecneyeHmnto 4OCTYNHOCTU (PUHAHCOBBIX YCyr
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O6buwuti koMmmeHmMaput kK om4yemy

Omyem noOzomoerneH Ha 0CHo8e OaHHbIX 0 obpaweHuUsM, 8 moMm qucrie xasobam, nocmynuswum om nompebumenet ¢puHaHcosbIx ycrye 8 baHk Poccuu 8
sHeape-ceHmMsibpe 2018 u 2019 ea.

Cmamucmuka rpugodumcsi ¢ moYyHocmbHo 00 Oelicmgyrowux Ha MOMeHm ydyema xasiobbl eepcuu muriosioeusamopa u MemoOuKu ydema xarob.

Hekomopbie Kornu4yecmeeHHbIe rnokasamesiu paccqyumaelearnuchb Ha 0aHHbIX 00 OKpyareHuUs U, makum obpa3om, Mo2ym He 8 rosiHou Mmepe cosrnadame C
0aHHbIMU, paccyumaHHbIMU Ha OCHOBE OKPYyarieHHbIX Uuagp.
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OrnasneHne

l. OcHoBHble TeHOeHUNN sHBaps-ceHTA6psa 2019 roga
1. CBofHble gaHHbIe O MOCTYynfeHun xanob

lll.  XXanobbl B OTHOWEHUN KPEeANTHLIX OpraHM3auum

IV. Xanobsbl B oTHoweHun HPO

1. CybbeKkTbl CTpaxoBoro gena
2. MwuKpodgoMHaHCOBbIE OpraHM3aLnm
3. YyacTHUKM KopnopaTUBHBLIX OTHOLLEHUU

4, [MpodyyacTHUKM
5. CybbeKTbl pblHKA KOMNTEKTUBHbBIX MHBECTULUN
V. Mwccenuur

VI.  Meponpnatma B pamMmkax NpeBeHTMBHOIo NoBeeHYeCcKoro Haasopa
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|. OCHOBHbIe TEHAEHUNU AHBapsi-ceHTabpsa 2019 roga

B aHuBape-ceHTsa6pe 2019 r. B baHk Poccun Ha paccmoTtpeHue noctynuio 205,5 Teic.* obpalueHnn ot notpebutenen (pouHaHCOBLIX YCIYT.

Yncno xanob no cpaBHEHMIO stHBapeM-CceHTs6pem 2018 r. cHM3unock Ha 4,2% n coctaBuno 185,2 TbIC., U3 KOTOPbIX HA OO0 KPEeOUTHbIX
opraHusaumin npvwsnock 57,0%, Ha gonto HPO — 36,6%.

B oTHoweHun HOO:

B oTHoweHun HO®O noctynuno 67,9 Tblic. xanob, 4to Ha 15,3% MeHbLUe MO cpaBHEHUIO ¢ aHanorndHoiM nepunogom 2018 r. CHuxXeHue B
OCHOBHOM NPOM30LLO 3a CYET cokpaweHus Ha 37,2% yuncna xanob B OTHOLIEHUM CyObEKTOB CTPaxoBOro aena.

[ons xanob B OTHOLWEHUM CYObEKTOB CTpaxoBoro Aena B obwem konuyectse xanod Ha HPO coctasuna 47,7% (32,4 TbiC.), YTO Ha
16,6 n.n. MeHbLUe, YeM 3a AHBapPb-CeHTAOPL 2018 T.

Ha OCAIO npuwnock 80,0% Bcex xanob B OTHOLWEHUM cyObeKToB cTpaxoBoro gena. Konmyectso xanob, kacatowmxcs tematnkn OCAIO, B
sHBape-ceHTsaA6pe 2019 roga cokpaTtunock Ha 40,3% u coctaBuno 25,9 Tbic.

OcHoHon npobnemon B cermeHTe OCAIO ctano npumeHeHune koadduumneHTta «boHyc-manyc» (KbM) — 54,4% (14,1 Tbic. xanob).
B oTHOWeHUN KpeaAUTHbIX OpraHn3auun:

B aHBape-ceHTs6pe 2019 1. Ha paccmoTpeHune B baHk Poccum noctynuno 105,6 Tbic. xkanob B OTHOLLEHUN KPEAUTHbIX OpraHM3aunn
(CHWXeHune Ha 1,2% no cpaBHEHUIO C aHanornyHelM nepmnogom 2018 r.).

HanbonbLuyto gonto cpeamn xanobd Ha KpeauTHbIe opraHn3aumnm 3aHMMatoT BONPOChl NOTpebuTenbckoro kpegmtoBaHus — 38,9%. Mo
CpaBHEHUIO ¢ AHBapeM-ceHTabpem 2018 . yaenbHbIN BEC TakuXx xanod cHm3unicsa Ha 1,6 n.n.

* - C yy4eToM NpeasiokeHui, xanob, 3asaBrneHuni.
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Il. CBOAHbIE OAHHLIE O MOCTYMNIEHNN Xanob

B aHBape-ceHTA6pe 2019 r. obuiee konnyecTBo xanob, noctynuelumx B baHk Poccun, cHnamnnock Ha 4,2% no cpaBHEHUIO C aHanornyHbiM nepunogom 2018 r. n
coctasuno 185,2 ToiC.

PacnpeneneHue obuero konuyecTsa Xanob

AHBapb-ceHTAOPL 2018 1. fAHBapb-ceHTAGpPbL 2019 1.

= KpeauTtHble opraHusaumm = KpeauTHble opraHusaumm

= CyGbeKkTbl CTPaxoBoOro gena = CyObekTbl CTPaxoBoOro gena

= M®O, KIMK = M®O, KINK

Blopo KpeanTHbIX UCTOpUi Bropo kpeanTHbIX cTopuit

= YYacCTHVKM KOPMNOPaTUBHBLIX OTHOLLEHWA
(3MUTEHTBI), NpOoPy4aCTHUKMN U CyOBEKTbI
PbIHKA KOMNMEKTUBHbLIX UHBECTULMIA

= YYaCTHUKN KOPNOPaTUBHbLIX OTHOLLEHWIA
(3MUTEHTBI), NPObyHaCTHUKN U CYyOBEKTI
pbIHKa KOMNMEKTUBHbLIX MHBECTULIUIA

= [1poyee = [pouee
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l1l. ’)Kanobbl B OTHOLLWEHUN KPEOUTHbIX opraHusaumn (1/2)

B FIHBape-CGHTFI6pe 2019 r. KONN4YecTBO xanoob, NOCTYNMBLLUNX B OTHOLLUEHUN KPpEeOAUTHbIX OpF&HI/I33LI,I/II2, CHu3mnnocb Ha 1,2% no CpaBHEHNIO C aHanormM4YHbIM

nepmnonom 2018 r. u coctasuno 105,6 ToiC.

PacnpepeneHue Xanob6 B OTHOLWEHUNU KpeaAUTHbIX opral-msau,uﬁ

AHBapb-ceHTAbOpbL 2018 1.

= [loTpebuTenbckoe kpeanToBaHue

= /inoTe4yHoe KpeauToBaHue

= baHKoBCKMe KapTbl/6aHKoMaTbl
BaHkoBckuin nepesof
Bknan/nenosut

= lcnonHuTensHoe npon3BoacCTBO

ey
-

5,4% = KpeauTHas uctopust

0
2,6% = OT3bIB NNULEH3NN

= PacyeTHbI cyeT

= [Tpoyee

fAHBapb-ceHTAOpb 2019 1.

= [ToTpebutenbckoe kpeamToBaHme

= inoTe4Hoe kpeguToBaHne

= baHKoBcKMe kapTbl/6aHkoMaTbl
BaHkoBckun nepesof
Bknapn/genosut

= /lcnonHuTensHoe Npon3BoACTBO

= KpegutHas nctopus

&
-

6,9%
3,7%

= OT3bIB NULIEH3UN
= PacyeTHbIl cyeT

= [poyee
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1. ’)Kanobbl B OTHOLLEHNN KPEAUTHbLIX OpraHusaumn (2/2)

B aHBape-ceHTsibpe 2019 r. konmMyecTBO Xanob, MOCTynuBLUMX MO TemaTuke «lloTpebuTenbckoe KpeamToBaHWE», CHU3UNOCbL Ha 5,1% no cpaBHEHMIO C

aHanorn4yHeiMm nepunogom 2018 r. u coctasuno 41,1 TeiC.

PacnpeneneHue xano6 no tematuke «MorpeburtenLckoe KpeaMToBaHue»

fAHBapb-ceHTAOpbL 2018 1.

= [lpo6nemsbl ¢ noralieHnem*

= HaBA34nBOe aBTOMHpOpMUpoBaHme™™
= Bonpochl, cBA3aHHbIE C MOMOXeHNAMN 3akoHa
Ne230-93
MprvMeHeHWe 3akoHodaTenbLCTBa No
3% noTpebkpeaMToBaHNIO
. [leATenbHOCTb KOMMEKTOPCKUX areHTCTB

= HaBsA3bIBaHVEe AOMOMHUTENBHBLIX ycnyr npu
3aKn4YeHnn gorosopa

= HenpaBomepHas Bblgaya kpeamra™*
0,2%

= Hecornacue c YCnoBuUAMN 3aKNOYEHHOro
gorosopa

= OTkas B Bblaye kpeguTa
= PasrnatlueHune nepcoHanbHbIX OaHHbIX
CncaHve oeHexHbIX cpefcTs 6e3 cornacusi

KMWeHTa B LieNnax noralleHvs Kpeanta
= Mpouee

* - MpoGnemsbl C noraleHeM, BKIoYas 0Tkas OT PeCTPyKTypusaumm u perHaHCMpoBaHuSI.
** - ABTOZI03BOH. VIckntoueHne Homepa TenedoHa usnyeckoro nuua n3 6assl aBTo403BOHA.
*** . HenpaBoMepHas BblJada kpeauTa, B TOM YKChe Bblaaya no yTpayeHHbIM nacnopTam, Bbigaya HeeecrnocobHOMY rpaxaaHuHy.

AHBapb-ceHTAGPL 2019 1.

) |

-

_zon

= [Tpo6nemsbl ¢ noralieHmem*
= HaBA34MBOE aBTOMHOPMMPOBaHME™™

= Bonpocsl, cBSi3aHHbIE C MONOXEHNAMMN 3aKoHa
Ne230-®3

MpymeHeHne 3aKoHoAATENLCTBA MO
noTpebKkpeanToBaHmio

[eaTenbHOCTb KOJNMEKTOPCKNX areHTCTB

= HaBsA3bIBaHNe J4ONONMHUTENBbHbIX ycnyr npu
3aKro4eHnn gorosopa

= HenpaBomepHas Bblgaya kpeguta™*

= Hecornacue c YCINOBUAMUN 3aKNOYEHHOro gorosopa

= OTKa3 B Bblaaye kpeauta
= PasrnaweHuve nepcoHarnbHbIX AaHHbIX
Cnu1caHve geHexHblx cpeacTs 6e3 cornacus

KMWeHTa B Liensax noraiwleHns kpeanuta
= [poyee
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V. 2KanoObl B oTHOWEeHun H®O

1. Cyb6bekTbl cTpaxoBoro gena (1/2)

B aHBape-ceHTsa0pe 2019 r. KONUMYECTBO *anob, NOCTYNUBLLMX B OTHOLIEHUN CyOBbEKTOB CTPaxoBOro Aena, CHU3MNochb Ha 37,2% no CpaBHEHMIO C aHANOrM4YHbIM
nepuvogom 2018 r. u coctaBuso 32,4 ThbicC.

PacnpepneneHue xxanob B OTHOWEHUUN CyOBHLEKTOB CTPaxoBOro Aena

AHBapb-ceHTAOpbL 2018 1. fAHBapb-ceHTAOpb 2019 1.

= OCAIro

- CTanOBaHMe XKU3HU

= lo6poBonbHOE CTpaxoBaHue UMyLLECTBA, B
T.4. Kacko

YperynvpoBaHue yobITKOB

= CTpaxoBaHWe OT HECHYACTHbIX CIy4aeB 1
onesHew, B T.4. CTpaxoBaHue
Bble3XarLwux 3a pybex

CTtpaxoBaHue npodeccroHarnsHow
OTBETCTBEHHOCTM top. N, (B T.4.
TypornepaTopoB)

Mpouee

= OCAro

- CTanOBaHVIe XKU3HU

= [lo6poBoOnbHOE CTpaxoBaHue UMYLLECTBA, B
T.4. Kacko

YperynvpoBaHue yobiTkoB

= CTpaxoBaHue OT HEeCYACTHbIX CIy4aeB U1
GoresHeil, B T.4. CTPAxoBaHWe BbIE3XKAIOLLMX
3a pybex

CTpaxoBaHue npogeccroHarnbsHow
OTBETCTBEHHOCTM top. nu, (B T.4.
TyponepaTopoB)

[Mpouee
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V. 2KanoObl B oTHOWEeHun H®O

1. Cyb6beKkTbl cTpaxoBoro gena (2/2)

B saHBape-ceHTabpe 2019 r. konnyecTBo *anob, noctynuelumx no tematnke « OCAIO», cHuamnocb Ha 40,3% NO cpaBHEHMUIO C aHanorm4HbiM nepuogom 2018 r. n
coctaBusio 25,9 Tbic.

PacnpepeneHnue xanob6 no rematuke «OCAIrO»

AHBapb-ceHTAOpPL 2018 T. fAHBapb-ceHTAOPL 2019 T.

= MpumeHeHne KbM = [TpymeHeHne KbM
= HapyLueHue cpokoB Bbinnathbl = HapyLueHune cpokoB BbiNmaTbl CTPaxoBOro
CTPaxoBOro BO3MELLEeHNsI BO3MELLEeHNs
= ONeKTPOHHbIN nonuc = ONEKTPOHHBIN Nonunc
0,8%

0
\\ HatyparnbHoe Bo3meLLeHre 1,5% HaTypanbHoe Bo3melleHne

2,7%

= OTkas B BbiNnaTe CTpaxoBoro
BO3MeLleHnA

= OTKa3 B BbinNaaTe CTpaxoBoro
BO3MeLLeHus

= OTKa3 B 3aKI0YEHUN Aoroesopa, B T.4. No
npuynHe OTCYTCTBUA NOJINCOB

= OTKa3 B 3aKo4eHnn JoroBopa, B T.4. Mo
NpuynHe OTCYTCTBUA NOJINCOB

HaBs3biBaHWe JONONMHUTENBHbIX ycnyr
npu 3aKn4YeHnn gorosopa

HaBs3biBaHWe 4ONONHUTENBHbBIX ycnyr
npu 3aKkrn4eHnn gorosopa

= Mpouee = Mpoyee
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V. XKanoobbl B oTHOwEeHun HPO

2. MukpodmHaHcoBble opraHusauum

B saHBape-ceHTs0Ope 2019 r. KonNu4ecTBo Xanod, MOCTYMMBLUMX B OTHOLUEHUMM MUKPOMUHAHCOBBLIX OpraHu3auui, Bblpocrio Ha 33,3% no CpaBHEHUO C
aHanorn4yHelMm nepmnogom 2018 r. u coctasuno 21,1 Teic.

PacnpepeneHue xanob B otTHoweHun M®O

fAHBapb-ceHTAOpbL 2018 1. AHBapb-ceHTAbOpb 2019 1.

= CoBepLLEHNEe JENCTBUIA, HanpaBreHHbIX Ha
BO3BpaT 3a0PKEHHOCTY MO [JOrOBOPY
MUKpo3anma

= CoBepLUEeHMe OeNCTBUIA, HanpaBreHHbIX
Ha BO3BpaT 3a40MKEHHOCTM MO JOroBOpY
MUKpo3anma

= PecTpykTypusaumns/ pecouHaHcmpoBaHue
[orosopa Mukposanva

= PecTtpykTypusaums/ pecbuHaHcMpoBaHue
[oroBopa Mukposanva

= OcnapuBaHue akTa 3akroyeHns Jorosopa
(MOLLEHHNYECTBO)

= OcnapuBaHue hakta 3aKmnoyeHns
fnorosopa (MOLIEHHNYECTBO)

lMpeBbilLeHWe NpesensHOro pasmepa lNpeBbilleHne npeensHoro pasmepa

HauCIIeHHbIX MPOLIEHTOB MO [JOroBOpY HauCIeHHbIX MPOLLEHTOB Mo JOroBopY 3aima
3anma
= Mpouee = Mpoyee
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V. XKanoobbl B oTHOwEeHun HPO

3. YYacTHUKM KOPNopaTUBHbIX OTHOLUEHUM

B aHBape-ceHTsOpe 2019 r. kKonmMyecTBO Xanob, NOCTYNUBLUMX B OTHOLUEHUWN aKLMOHEPHbIX OBLLEeCTB, SMUTEHTOB 3MUCCUMOHHbLIX LEeHHbIX Bymar u obwecTts C
OrpaHNYeHHON OTBETCTBEHHOCTbLIO, CHU3UOCh Ha 5,5% Mo cpaBHEHUIO C aHanornyHolM nepuogom 2018 r. n coctasuno 2,7 ToicC.

PacnpepeneHue xxanob no Bonpocam KoprnopaTtuBHbIX OTHOLUEHUN

fAHBapb-ceHTAOpPbL 2018 1. fAHBapb-ceHTAOpb 2019 1.
= lnsngenabl (AO) = insngeHgel (AO)

= [pepocTasneHune uHgopmauun (AO) = [pepocTtasnenune nHdopmaumm (AO)

16,0%

= Obwee cobpaHune akuymnoHepos (AO) = Obwee cobpaHure akunoHepos (AO)

3Amuccuns LeHHbix 6ymar (AO) Omuccms LeHHbix 6ymar (AO)

= [probpeTeHne KpynHbIX NakeToB akL i
MAO (OAO)

= [1poyee (AO)

Co3bIB, NOArOTOBKA ¥ NpoBeAeHne
o6wwmx cobpanui yyactHukos OO0
= [poyee (O0O0)

= [pnobpeTeHmne KpynHbIX MakeToB akummn
MAO (OAO)

= [1poyee (AO)

Co3bIB, NOArOTOBKA ¥ NpoBeAeHVe
06Lwwmx cobpanui ydactHukos OO0

= [Npoyee (O0O0)
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V. XKanoobbl B oTHOwEeHun HPO

4. NMpodyyacTHUKKN

B aHBape-ceHTs6pe 2019 r. KONMYecTBO Xanob, NOCTYNUBLUMX B OTHOLUEHUWN MPOdYHaCTHUKOB, CHU3UIOCh Ha 29,1% MO CpaBHEHWUIO C aHANOrMYyHbIM NEPUOLOM
2018 r. u coctaBuno 0,7 ThIC.

PacnpegeneHue xano6 B OTHOLWEHUU NPOody4acTHUKOB

AHBapb-ceHTA6Opb 2018 1. fAHBapb-ceHTAOpb 2019 1.

= Bpokepbl
= bpokepbl

OpraHu3aTopbl TOpros
OpraHu3aTopbl TOpros

= dopekc-annepsbl = dopekc-annepsbl

[enoauTtapuu [enosntapum

= loBeputenbHbIe ynpasnsiolme

= Perncrpatopbl

= [poyee

= [loBepuTenbHbIe ynpasnsioLime

= PerncrpaTopsl

= [1poyee
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V. XKanoobbl B oTHOwEeHun HPO

5. Cy6beKTbl pblHKa KONNEKTUBHbIX UHBECTULIUMA

B aHBape-ceHTsi6pe 2019 r. KONMYECTBO Xanobd, NOCTYNUBLLMX B OTHOLLEHUN CYyOBbEKTOB PbIHKA KOMMNEKTUBHbBIX MHBECTULMUI, CHU3UNOCL Ha 14,7% No cpaBHEHMUIO
C aHanorn4yHbiMm nepuogom 2018 r. n coctaBusio 2,4 ThliC.

PacnpepeneHue Xano6 B OTHOLWEHUU CYyOHEKTOB KONMEKTUBHbLIX UHBECTULIMNA

AHBapb-ceHTAOpPL 2018 1. AHuBapb-ceHTAOpbL 2019 .

= Hecornacwue c nepexogom us MNP B HM®, mexay
HMN®

= Hecornacue ¢ nepexogom u3 MNeP B HIMNP, mexay
HMo

= 3aKnoyeHne, U3MeHeHne, pacTopXKeHne 4orosopa ¢
HMN®

= OTKa3 B Ha3Ha4YeHUN HAKOMUTENbHOW
neHcun/eanHoBpemeHHol Bbinnatbl (HMN®P)

Bonpocbl AoroBopHbIX oTHOLWeHW HIN® ¢
BKIag4MKoM

" YHpaBneHme naeBbIMA MHBECTULIMOHHbBIMN CbOH,D,aMVI

= [poyee

= 3aKn4yeHne, NU3MeHeHNe, pacTopXxeHne goroeopa c
HM®

= OTKa3 B HAa3Ha4YEeHUN HAKOMUTESbHOMN

neHcuun/egnHoBpemeHHon BbinnaTtel (HIMPD)

Bonpocbl AoroBopHbIx oTHOLWeHWU HIMP ¢ Bknagymkom

- YHpaBneHme naesbiMN UHBECTULIMOHHBIMW Q)OH,D,aMI/I

= [poyee
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V. MuccenuHr*

PacnpepeneHue xanob, cBA3aHHbIX C MUCCESTIMHIOM, MO TUNy PacnpegeneHune xanob, cBA3aHHbIX C MUCCEJSIMHIOM, MO
nogHag30pHOM opraHusauum, deBpanb-ceHTAOpPbL 2019 . TemaTukam, cheBpanb-ceHTAOPbL 2019 .

= Peanmsaunst UHBECTULMOHHOIO CTpaxoBaHUA XU3HU

= KpeauTHble opraHusaumm
= Peanuaauus Bekcenen

= CybbekTbl CTpaxoBoro Aena = Peanusauuns npoaykTos/ycnyr 4OBEpPUTENbHOIO

ynpasnsakouwiero

Peanusauna HakonUTENbHOro CTpaxoBaHWS XU3HU
= MukpodrHaHCcoBblE OpraHm3auum

= Peanuaauysi IpoYMx CTPaxoBblX NPOAYKTOB/YCyr, KpoMe
CTPaxoBbIX MPOAYKTOB, peanuayemblx Npu 3akIoyeHnn
KpeauTHOro Jorosopa

Peannsauus nHBeCcTULMOHHbIX naes MNN®

MpodeccroHanbHble Y4aCTHUKM pbIHKA LIEHHbIX
Oymar

" YHpaBnmou.me KOMNaHun (VIHBeCTI/ILWIOHHOFO

oHpa, MG 1 HIN®) Peanusauus kpeauTHbIX npoayktos HPO

Mpoyee = Mpouee

* - XKanobbl, cBsI3aHHbIE C MPOBIEMO MUCCENUHTA, CTann BbIAENATbCA B OTAENbHYIO AOMONTHUTENBHY KaTeroputo ¢ heBpana 2019 roga.



@ Bank Poccun

Cnyx6a no 3awmTe npas notpedutenen n obecnevyeHmnto JOCTYNHOCTU (PUHAHCOBLIX YCryr

15

VI. Mepsl, npuHaTble Cnyx6on rno 3awuTte rnpas noTpebutenen n obecnevyeHnto 4oCTynHOCTU
doMHaHCOBbIX YCIyr B OTHOLUEHUM Y4aCTHUKOB (PMHAHCOBOIO PbIHKA, SSHBapb-CEHTAOPL 2019 1.

KpeauTtHblie
opraHusaumu

|\ J

-~

21 npegnucanue
00 ycTpaHeHun/ HegonyLweHum
HapyLueHun

221 npotokon o6
agMUHNCTPaTUBHOM
npaBoHapYyLUEHUN

o

~

.

Cyb6beKTbl CTPaxoBOro
aena

-

/

756 npegnucaHun
006 ycTpaHeHun/ HegonyLeHnn
HapyLLUEHUI

1 607 npotokonoB 06
agMUHUCTPATMBHOM
npaBoOHapyLUEHWM

~

M®O, KINK, nombapabl

|\ J

-~

636 npegnucaHum
00 ycTpaHeHun/ HeagonyLweHnm
HapyLLUEHUI

273 npoTokorna o6
agMUHUCTPATMBHOM
npaBoOHapyLUEHUM

\_

~

.

Y4acTHUKM KOPNOpPaTUBHbIX
OTHOLWEeHUN, NPOcyHaCTHUKM,
CYyOBbEeKTbl KONMMEeKTUBHbIX
MHBECTULMN

J

/

/

314 npegonucaHui
00 ycTpaHeHun/ HegonyLweHnm
HapyLLUEHNN

476 npoTokonoB 06
aAMWUHNCTPATUBHOM
npaBoHapyLUeHU

~

/




